
Telecommunications that will 
make your business soar! 

1-800-362-9446 

Our Products and Services Include: 
0 Fully Automated Digital Conference Call Systems 
0 Creating Custom Enhanced Telecommunication Services 
0 Interactive Voice Response Applications 
0 Audio Text and Fax Applications 
0 Internet Integration Applications 



A welcome sound to your clients and 

employees, 
MAVIS 

(the Multi langua e Automated 
Voice Independent System) 

is the phone reception and voice 
mail breakthrough 

for the new millennium. 
Operating 24 hours a day, 365 

days per year, 
MA VIS communicates intelligently 

with callers and instantly puts 
them in touch with you. 

• A computer telephony breakthrough in speech 
recognition auto attendant voice mail systems 

• Providing world class service to every caller 
through the latest merging of computer and 
telephone technology 

/o't,IHM,e~~: 
410-785-7400 
ad, ad /o't, MAVIS™ 

MA VIS is distributed in the U.S. by ALLTEL Supply 



IIIPARALLEL TECHNOLOGIES 
Norstar-PLUS™ i Norstar-PLUS 
Compact ICS™nOf~'af Modular ICS™ 

Lowest Prices 
Large Inventory 

Technical Support 
1 Vear Warranty 

Same Day Shipping 

Will Pay Top Dollar For Your Norstar Equipment 

~ 800-846-3978 ~ 
Fax: 714-780-0615 ~ Local:714-780-0610 

All trademarks are properties of respective owners. 
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Your Single-source Supplier for Voice, Data & Video Networking Needs 

We.Sell and Install New and 
Refurbished Equipment 
Our transmission equipment 
includes fiber optic and digital 
microwave products: 

■T-1 Channel Banks 
■CSUs and DSUs 
■Channel Units 
■ Line Treatment 
■ Bridges/Routers 

Our Central Office equipme 
includes digital, DACS 4 
electromechanical , and ~ 
electronic analog products: ~ 

Power 

T«leo Switching 

■ Line Additions 
■Trunk Additions 
■Complete Switches 

Products ISDN 

LAN/ WAN 

Video Conferencing 
T-1 Channel Banks & Multiplexors 

Our power and protection Sub Rate Voice & Data 
equipment includes: • • • • • • • • • • • • • · • · · • · • · · • • • • • • • • • • • • · · • · • ~ • • • • • • • • • • ~ • • • · • • • • : 

Phillips Communications and Equipment (PC&E) 1s a global proVIder of new 
■ Inverters 
■ Fuse Panels 

• and refurbished central office, transmission, and associated LAN/WAN hardware. 
In business for over 17 years, PC&E has built a reputation on having industry 

■ Battery Backup 
■Ringing Generators 
■UPS Systems 
■Protector Modules 
■ Rectifiers 

• knowledge, expert sales, service and installation for the products we sell . We are 
• totally committed to providing each customer with the most appropriate 

telecommunications equipment and service for their specific requirements at the 
best possible price. ............................................................ 

Our LAN/\/1/AN equipment 
includes: 

■ Ethernet Switching 
■ATM/Cell Based Switches 
■Routers/Bridges Local and 
Remote 
■Frame Relay Switches 
■FRAD Units 

Our Video Conferencing 
equipment includes: 

■Desktop Systems 
■Group Systems 
■Medical/Distance Learning 
Systems 
■ Inverse Multiplexers 
■ISDN Products 

We Purchase Excess Equipment and 
Scrap 

■We offer a fair price for excess 
equipment, precious and nonferrous 
metals, and scrap, helping generate 
significant new revenue while freeing 
up valuable storage space. 

■We can apply the value of existing 
equipment - in many cases even if it is 
no longer functional - to a current 
purchase. 

■We offer complete tear out and 
disposal services using our own fleet 
of trucks. 

We Provide a Complete Range of 
Engineering Services 

■ Re-engineering of existing networks 
to provide new services 
■Tactical short-term solutions 
■ Disaster prevention and recovery 
■ Installation Services 

• Power 
• Facilities Backup 
• Equipment Redundancy 

■ Maintenance Services 
• Onsite 
• Crash Kit 
• Technical/dial -Support 
• Counter-to-counter 
Replacements 
• Network Documentation 

Our related equipment 
includes: 

■Equipment Racks 
■DSX Panels 
■ Distribution Frames 
■Wire and Cable 
■Terminal Blocks 

I 
Phillips Communications & Equipment Co., Inc. 
Your Single-source Supplier for Voice, Data and Video Networking Needs 

P.O. Box 6160 • Charlottesville, VA 22906 
(800) 999-4123 • (804) 985-3600 • Fax (804) 985-2006 

www.phillipscomm.com 
email: pce_sales@mindspring.com 
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IS Your Norstar Supplier Up To Date On All Of The Cutting Edge Technology From Northern? 

Do they off er technical support and remote programming on all products sold? 
Do they guarantee same day shipping and follow-up with freight charges & tracking numbers? 

Can They Support Any Of The Following? 

T-1? PRI? ISDN? UNIFIED MESSAGING? 
COMPUTER TELEPHONY INTEGRATION? 

12 PORT ETHERNET DATA MODULE-IDM200? 

NORTEL YEAR 2000 VOICEMAIL UPGRADES 
24 HR Turnaround On All Voicemail Repairs 

STARTALK A, B, C 
$750l1ll 

FLASH 2 OR FLASH 4 
$395l1ll 

NORSTAR APPLICATION 
MODULE 1.0 

$750l1ll NEW 2.04L Hard Drive 
& Power Supply 

1. 7 Software 
Upgrade New 3.0 Hard Drive Added 

All channell upgrades in stock - Call for pricing 
4.0 upgrades for application modules in stock - Call for pricing 

WIN 100D DIGITAL TELEPHONE 

WIN 16D TEL . . . . . . ..... .IN STOCK 
WIN EXEC TEL .......... .IN STOCK 
WIN DSS CONSOLE ....... .IN STOCK 
WIN SCOT CARD .......... IN STOCK 
WIN BDKTL CARD .. ...... .IN STOCK 

WIN asn CARD •••••••• •• 
KSU-R2-100D ..••••..•. .IN STOCK 
KSU-R3-100D .......... .IN STOCK 
PEC-100D .... ... ....... IN STOCK 
PEC-E-100D ... . ... . ..... IN STOCK 
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Service Is Our 
First Thought 

We Repair What We Sell • Call For Pricing 
One Year Advanced 

Replacement warranty 13 id I◄-----------------• 
Expansion Unit ............................................. '349 
Power Module ........... ..................................... '39 
Merlin II Display Console ............................. 1199 
Merlin 11408/008 Module .................... '199f179 
Merlin II 008 OPT Module ................ .. ......... '199 
Merlin 11400/800 Module ...................... '49f149 
Merlin II 400 w/DTMF .................................... '99 
Merlin 11400 E&M Module .......................... 1499 
Merlin II 012 Basic Tel Module .................... '249 
Merlin II 012 w/Ring Gen, Refurb/New ..'849f1,099 
Merlin Mail R-2, 2-Port/4-Port ...... '1,499,.1,799 
Merlin Mail, Multi-Lingual, R-2.2, 4-Port .'1 ,799 
Merlin Mail R-3, 4-Port/6-Port ...... '2,995f3,495 
Ring Generator ............................... .. ............ '179 
Merlin II Music Coupler ...... ....... .................... '59 
Legend Control Uni~ R-1/R-2 .............. '199f349 
Legend Control Uni~ R-6.1, Refurb .. ......... ..'749 
Legend Control Unit, R-6.1, New w/Manuals ... '1i99 
Legend 400 GS/LSITTR Module .................. '149 
Legend 800 GS/LS Module .................. .. ...... '249 
Legend 800 DID Module .............................. '599 
Legend 800 Caller ID Module .. ...... ...... .. ...... '999 
Legend 408 GS/LS ATL Module ................ ..'499 
Legend 408 GS/LS MLX Module ............... ..'699 
Legend 008 MLX Module ....... ... .............. .. .. '399 
Legend 016 w/Ring Gen, Refurb/New .... '999,.1

1
099 

Legend Expansion ..... ....... .. .. ........................ 349 
Legend 100D, DS1 Module ..................... . '1,699 
Legend Integrated Volcemail 

4-Port/6-Port ... .... ........................ '3,999,.4,599 
Legend Music Coupler .... .. ................. ............ '59 
ESF-T1-CSU .......................... ... ............ ...... .. '399 
MLX-10 Telephone, Whit~lack ......... '129f139 
MLX-10D Telephone, Wh1te/Black ....... '149f159 
MLX-10DP Telephone, White/Black ..... '179f189 
MLX-16DP Telephone, White/Black ... '199f219 
MLX-28D Telephone, Whlte/Black ....... '209f229 
MLX-20L Telephone, White/Black .. ..... '289f299 

c:~:~~ ~it1::::::: :: :::: :::::::::::::::::::::::::::::::::::~:: 
Auxiliary Power Unit ............................ ..... .. . '149 
AT&T Master Controller II, 2-Port/4-Port ... '999f1 ,499 
AT&T Master Controller II Plus 4-Port ..... '1 ,999 

PARTNER 
206 Module, R-1/R-2 ......... ..................... '169f189 
206E Module, R-3/R-3.1 ......................... '199f239 
200 Module .............. .... .................................. '99 
400 Module .. .................. ... ....... ........ ............ '249 
206 EC or 400 EC Module ....... ... ................. '269 
Partner 206 EC/400 EC, New ............... '299f319 
Module Connector ... ..... ............... .. ............... .. 145 
Partner 5-Slot Carrier, Refurb/New ........ '99f129 
206, R-4.1 Standalone Control Unit, 

New SPECIAL! .... .... ..... .............................. '269 
308 EC Module, New ................................... '399 
Partner ACS (3x8) w/Caller ID, New R-1 .1 .. '699 
Partner ACS (3x8) w/Caller ID, New R-3.0 .. '799 
Partner ACS R-2.0/R-3.0 Upgrade, New ..... '199 
Partner Plus R-1 Carrier/Processor. ............ '169 
Partner Plus R-2 Carrier/Processor .. ........... 1199 
Partner Plus R-3 Carrier/Processor .. .. .. ....... '249 
Partner Plus R-3.1 Carrier/Processor .. .. ...... '269 
Partner P1us R-4.0 Garrier/Processor .............. .... '299 
Partner Plus R-4.1 Carrier/Processor .......... '349 
Partner II R-2 Canier/Processor. .. ............... '249 

Partner II R-3 Carrler/Processor. ................. '349 
Partner II R-3:1 carrier/Processor ................. '499 
Partner II R-4.1 Carrier/Processor, New ...... '599 
Partner Expansion, Refurb/New .......... 1499f629 
Partner Expansion Cable .......................... ...... '75 
Partner VS-10, R-1/R-3 ... .... .............. .. '699f899 
Partner VS-10, R-4.1/R-5.0, New .. '1,249f1 ,399 
PartnerVS-20, R-4.1 (4x20) New ................. ~J!H 
VS Expansion Key, Refurb/New ........... '5wra99 
Partner Mail 4-Port R-1.5 .......................... 1,299 
Partner Mail 2-Port R-1.8 .... .. .... ..... .... ...... '1,299 
Partner Mail 4-Port R-3 .................... .. ..... .. 2,999 
MLS-6 Telephone, New, White SPECIALl ...... '79 
MLS-6 Telephone, White/Black ........... .... '49f89 
MLS-12 Telephone, White/Black .......... '109f129 
MLS-12D Telephone, White/Black ....... '149f169 
MLS-18D Telephone, White/Black ....... '159f179 
MLS-34D Telephone .. .. .......... ..... .... ..... '169f179 
Call Assistant (CA-24) .................................. '149 
Partner 6-Btn, R-4.1, Refurb/New ......... '79f109 
Partner 18-Btn, R-4.1, Refurb/New ..... '139f169 
Partner 18-Btn w/Display, R-4.1, 

Refurb/New ....................................... '159'199 
Partner 34-Btn w/Display, R-4.1 , New ......... '239 
Partner CA-48, Refurb/New ................. '199f229 
Partner Cordless (MLC-6) ............................ '169 
Transtalk 9000, Lucent Refurb SPECIAi.i.... '529 
Transtalk 9030 Cordless, New ....... .... ... ... .... '925 
Partner Music Coupler ................... ... ... .......... '39 
Partner New Style Handset... ......................... '12 
Partner Handset... ............ .... '10 (12 or more '8) 
Partner Volume Control Handset... .......... ...... '39 
Partner IROB ...... ....... ... .......... .... ........... ... .. .... '29 
Partner Door Phone Speaker ....................... 1179 

SYSTEM 25/75 
7303S Hybrid 10-Btn Sets ... .. ..... .... .... ........... 149 
7305S Hybrid 34-Btn Set... .................. ... ... .... 149 
7401 D01A DiQital Set ................... ... .. .. ... ..... . '29 
7401 D Plus Digital Set... ............................... '39 
74030 Digital 10-Btn, Refurb .. .. ......... ........... 149 
74050 Digital 34-Btn, Refurb .. ........... ........... '49 
7406 002 Digital Set SPECIAL! ......... ..... ...... '79 
7406 001/003 ........ .................. ...... ...... ......... '99 
7406 007/D08 ...... .. .... ........................ "l59f239 
7407 001 Digital Set ... ......................... .... ..... '79 
7407 D02C Digital Set... ........... ................... '199 
7410 Plus Digital Set ······· ············ .......... ....... . '99 
7434 001 Digital Set .......................... .. ....... '129 
7102 Set ... ..... .. ... ... .......... ...... ...................... ... "l9 
8101 Set .. .... .... ......... ............ .................... ...... '19 
8102 Set ... ............. ................. ........................ "l9 
81 10 Set ............. ... .... .. ......... ......................... .'79 
8410, Refurb/New ... ............................. "l09f239 
8410D, Refurb/New ...... .. .................... '319f349 
8434DX, New .................................... ... .. ..... . '669 
6408D Plus, White, Refurb ........................ .. '249 
S101 A Hands-Free Speaker Unit ................. .. 149 
S201A Hands-Free Speaker Unit ................. '149 
500A Headset Adapter .. ... .... ..... ... ....... .. .... .. . '149 
System 75 Consoles - Several Models 

In Stock ... ................................ Startlng at '199 
DSS (System 75) ........... ........... ...... ............... '69 
Circuit Packs: 

TN-711, 714, 727,736, 747,758,760, 761 .... '50 

TN-729, 731B, 734, 747B, 748B, 
760B, TN-1138, SN-505 ............................ '100 
TN-748C/TN-7480 ... ..... .................... '150l200 
TN-753, 74BC, 762/762B .... .............. '150f250 
TN-756, 7631763B ............................. '300!350 
TN-746/746B SPECIAL! .............. '1,100f1,600 
TN-754/754B SPECIAL! .................... '150,400 
TN-742 ....................................................... '200 
TN-2224 ........................ ..... ..................... '3,500 
TN-2181 .................................................. "l,200 
TN-750C ... .................................. ............. '2,900 
TN-722B DS1 Interface ..................... ........ '800 
TN-464F ............................ ............. ....... ;;~J400 
TN-767/TN-767B ................. .............. '7uur800 
TN-767C ..... .... ........... .................. ............... '900 

sJ~~~~~~Jf~ .. ~~~.~~.::::::~~~ 
System 25 R2V1 ..................................... .. ... '300 
System 25 R3V1 ............ ........ .. .................... '600 
System 25 R3V3 .......................................... '900 
System 25 Cabinet, Empty ............. .. ... ........ '150 
Expansion Cabinet. ....................................... '250 
OSS Console ...... .. ...... ........... .................. .. ... '150 
ZTN-142C CPU/Memory Board .... ............... '600 
ZTN-131 Service Circuit Pack ...................... '300 
ZTN-76 Ground Start Trunk Circuit Pack ....... '25 
ZTN-77 Loop Start Trunk Circuit Pack ........... '50 
ZTN-78 Tip/Ri~g Ci.rcuit Pack ..... .... .... ....... ... . :51' 
ZTN-79 ATL Line Cm:uit Pack ........................ 40 
ZTN-85 Service Circuit Pack .......................... "l5 

PLASTICS, STANDS, ETC. 
206,410 & 820 KSU Front Cover ..................... '10 
5/10-Btn New Plastic Stands, Each/50+ ...... 14f3 
5/1 O or 34-Btn Metal Stands ........................... '5 
34-Btn Stands, 2-Pc/3-Pc ............ ............... . 14f& 
Partner & Legend Plastics .......................... .. Call 
Partner Stands ....... .. ........................ ................ '5 
Legend Stands .......................... ................ ....... '6 
New Plastic Kits For 10/34-Btn Classic Sets ... '7 
BIS/HFAJ-10 Top Plastic, Refurb/Non-Refurb .'8f4 
5-Btn Top Plastic w/Membrane, Refurb/ 

Non-Refurb .......... ....................... ............... '8f3 
5-Button Membrane Only ................................ 14 

MISCELLANEOUS 
AT&T 1792 Digital 2-line Answering Machine 

(Made by Bogen) ....... .. .......................... ...... '89 
AT&T 100 Wall Phone ..... ... ............... ... ........ .. '19 
AT&T 2500 Sets ........ ... ....... ...... ..... ............ .... '15 
Volume Control Handset for Single Line Phones .. '10 
AT&T System 2000 Master or Satellite ......... '99 
AT&T 854 4-Llne Set ......... .. .. ... ............ .. ....... '99 
AT&T 843 Caller ID Controller .................. ..... '99 

~~m~ lt.1:~:~:::::::::::::::::::::::::::::::::::::::::::::~i 
PagePac D100 Amplicenter ........ ......... .. ...... '199 
Common Control Unit... ........ .. .. ... ... ............... '99 
Zonemate 9 ..... ...................................... ......... '99 
AT&T 147AAC/CO Protector .... .. ......... ... ....... '35 
AT&T 146A CO Surge Suppressor .. ......... ..... '15 
Partner & Legend IROB ........... ...................... "l9 
Digital MOH Unit ....................... ................... "l79 
Cassette MOH Unit ................... ...................... '39 
Mirage Headset ... ............. .. ..... .. .. .... ......... .. .... '59 
Ptug Prong Base Unit.. ...... ....... ...................... '59 

Atlante!, Inc. • 517 Armour Circle, N.E. • Atlanta, GA 30324 



OUR PLEDGE: 
No Auto Attendant! 
Call during normal business 

hours and be greeted by 
intelligent human beings! 

We Carry 
DuVoice Voice Mail 
which is compatible with 

Lucent & Norstar products. 

Federal Express 
3-Day Saver Service 

• • • • • • • 
Same Price As 

UPS Ground 
ATLANTEL 

Upgrading All 
StarTalks A, B & C 

to Year 2000 
BUSINESS COMMUN !CATIONS '" Compliance ... $350 

..., _____________ ~ • ~' [I] :t-i l£1 =• 18 Month Advanced Replacement Warranty 

M7100 Set, Refurb/New ......... .. ................. 189/'109 Station Module (Ox16) ............ ... ...... .. ....... .. ...... 349 Services Cartridge Clock .. ................. ..... .. 399,'479 
M7208 Square Set.. .... .. ...... .... .................. 1129/'149 Caller ID Trunk Cartridge (NT5B4 1GA) .... '349f439 Remote Management Software ...... .... .... .. ....... 1499 
M7208 B-Sto.;k Ash/Grey .............................. .. .. 109 Trunk Cartridge (NT5B40GA) .............................. 99 ATA ll ...... .. .. .. .. .... ........ .... ........ .. .. .. .... .... ...... .. ..... 139 
M7310 Feature Set.. .. .. ............................. '169/'189 DID Trunk Cartridge (NT5B37GA) ........... '349f449 NAM 2-Port, New ................ ........ .. .. ........ ....... 4,995 
M7310 B-Stock Ash/Grey .......... .. .... .. ........ ...... 1139 Busy Lamp Field (BLF) SPECIAL! All Colors ... '591'79 NAM 4-Port, New ...................... .................... '5,495 
M7 41 O Cordless, New .... .. .. ................ ...... ........ 1675 Enhanced Analog TeITTI Adapter (ATA), Refurb/New '119/'139 NAM 6-Port, New ...... ........ ............................ '6,995 
M7324 Expanded Set.. .. ........ .... .. ............. '189/'209 Remote Access Device (RAD) ................. '199t249 NAM 8-Port, New ................................ ......... .. 8,995 
Key Lamp Module (KLM) ......................... 189/'235 SMDR 5, New ...... ............................................ 1249 NORSTAR COMPACT ICS (NEW) 
616 KSU w/DR1 , DR2 .............. ................ '349/'399 VMI .. .. ...................................................... 6991"749 GIGS 4 Analog w/Exp SW (4x16) SPECIAL! .. '699 
616 KSU w/DRS ............ .. .. ...... ................ .. .. .... .. 499 Norstar Handset .. .. .. .. ...... .... .. .............................. 10 CICS 4 Caller ID w/Exp SW (4x16) ... .. .. .......... .. 799 
824 KSU w/DR2 .. .................................. .... .... ... '999 Norstar KSU Wall Brackets .. ...................... ....... .. 15 8-Port TCM Expans ion ...................... .. ...... .. .... .. 599 
824 KSU w/DRS ........ ....... .. ........................... 11,249 NORSTAR Ox32 4XO LS/OS Trunk Cartridge ...................... '229f249 
2-Port Expansion ............ .... ............................... 189 Norstar Ox32 Plus KSU w/R1/T1 4XO LS/OS Caller ID Trunk .. .. ............................ 439 
6-Port Expansion ............................................... 299 Software/MIGS 3.0 ..... .. .... .. .......... '1,099f1,349 NORTHERN TELECOM 
Flash Talk 2/FlashTalk 4 ...................... '1,899f2,799 2-Port Fiber Exp. Cartridge ....... ............ '169/219 Option II wNoicemail ...... ...... .............. Great Price! 
Flash Talk 2 Upgrade .... .. .. .... ................ ...... ...... .. 949 6-Port Fiber Exp. Cartridge .. .............. .... ... 359!429 M2008, New ... .... .. .................................. .. '119f149 
Mini StarTalk .................................................. '1,599 6-Port Fiber Combo .. .... .. .. .. .... .. .... .... ..... .. '599f699 M2008 w/Display, New .. .. .... ......... .. .. ....... 1259!289 
StarTalk A .............. .. .... ... ......... ....................... 1,899 12x0 Fiber Trunk Module .............. .. ......... 1349/399 M2616, New ...................................... .... ... '209f239 
Star Talk B .................. .. .... .............................. 12,599 4x0 LS/OS Trunk Cartridge ...... ................. 229!249 M2616 w/Display, New .. ........................... 309!339 
Star Talk C .......... .... .... ..................................... 2,899 Ox16 Fiber Station Module ................... .. ... 499/569 NT8002EA/EB .................... .. ....... .. .. .. ....... .. .. . '1 ,299 
StarTalk 2-Port Upgrade .................................... 999 Ox8 Analog w/MW .................................... 799/899 NT8009AK/AL .............................................. . '1 ,299 
Trunk Module (12x0) ..................... ........ .... ....... '119 Digttal T1 Trunk Cartridge .... ...... ........ '1 .299f1 .599 NT8014BB/AB .. .. .. .... ...... ............................... '1 ,099 

______ ,.. a: ...... =tlll""'III• 1 .. 1 .... j i ... : ... " ... "' .... J =i= ... =1 ....... i ~ ... : ... ] ~ .... ~ •--= ... ] ... 3 ....i~. 
FS800 Telephone .. .. ......... ................ .... .. .. ... 199 FS246 KSU Factory Refurbished ................ 159 FS20 Line Cartridge ........ .... .. ...................... 29 
FS900 Telephone .......... .. ...................... .... 1129 FS10 Station Cartridge ...... ........ .... ...... ..... .. 129 FS30 Executive Display Cartridge w/MOH, New ... 29 

.,_ _______________ .,.► C t $Ji I One Year Advanced Replacement Warranty 

MERLIN SETS 
Choice Of Metal Or Plastic Stands With 

Merlin Phones. Choice of 7', 14' or 50' Line Cord 
5-Button, Like New .......... ............................. .. 49 
10-Btn Std, New Plastics ...... .... ........... .. ....... .. 59 
HFAl-10/BIS-10, Like New ........ ............... '69/'99 
BIS-22/BIS-220, Like New .. .................... 79f129 
BIS-34/BIS-340, Like New ................. . '99f109 
SP-34, (The Lowest Priced Speakerphone) .. '79 
34-Btn Std/Dix, New Plastics .................. 139/'49 
MLC-5 Cordless .... .. ..................................... '299 
Transtalk 9000 Cordless, Lucent 

Factory Refu rb .................. ....................... .. '529 
Transtalk 9030 Cordless, New .......... ............ 925 
3070 Operators Console 

(34 DLX w/Adjunct) ............ .... .................... .. 99 
3070/Merlin II Display Console .......... ........ .. 199 
S102A Hands-Free Speaker Unit.. ................ .. 49 
S202A Hands-Free Speaker Unit .......... .... ...... 59 
Merlin Handsets wNolume Control .. .. ........... 125 
Merlin Handsets, Like New SPECIAL! .. ... .... ... '9 
12· Handset Cord .......................................... 1/'5 
Merlin n14·;50· Line Cord ............ .. .. ...... 11/'2/'3 
Merlin !ROB, New ........ .... ............................... 49 
MERLIN 206-820 & MERLIN PLUS 
206/410 Control Unit.. .. .................. .. .... . '59f189 
820 Control Unit (2x5) ...................... .......... . '229 
2x0/2x5 Module for 820 .......... ........ ...... .. '19/'49 

~O~k8a1~~i~ciek~ .. 2 .. ~'..~~~.~~tt.e?_::·.::::'.~~1~~ 
Music On-Hold Enabler, Non-AT&T, New ...... '69 
MOH/Paging, Non-AT&T, New ...................... 129 
MOH/Paging Cartridge .. ..... ......... ...... ........... '149 
Extra Alert/Power Failure Cartridge ................. 19 
Off-Premise Module, (Same as BTMl1 ) ........ '69 
BTMI 2 ... ...... ... ......... .. .... ... .... ....................... 1199 
General Purpose Adapter .. .............................. 99 
Supplement Alert Adapter ...... ............ .. .... .. ... .. 99 
502A/502C Headset Adapter .. .. ........ .... .... 69f 89 
Merlin Plus R-1 KSU (4x10), New Battery ... 349 
Merlin Plus R-2 KSU (4x1 0). New Battery . .'399 
Merlin Plus 4-Line Expansion Card ...... .. .... . '129 
Merlin Plus 10-Station Expansion Card .... .. . '229 
Merlin Plus R-2 Memory Module, New Battery ..... 99 
Merlin Plus Data Collector ................ .......... '149 
Voysys 2-Port Voice Mail, Refurb ........ .. .... .. '1,599 
Voysys 4-Port Voice Mail, Relurb .... .... .... 11,899 
Voysys Upgrade Key .... ...... ........................... 499 
Batteries For All Merlin Equipment.. ...... .. .... .. '15 
Merlin Door Phone Speaker, New ................... 69 
Merlin Door Phone Controller ...................... 1179 

MERLIN 1030/3070 
1030 Control Unit (5x10) .................. ............ 299 
3070 Expansion (OxO) ....... ........ .. ................. 299 
Console. Merlin 34-Btn Dix w/Adjunct ......... .. 99 
5-Line/10-Station Module ...... ................ "l9f79 

10-Basic Tel Mod (Sing le Line) .... .... .... .. ...... 1199 
Ring Generator (129A) ........................ .... .. .... 149 
Feature Mod 1, 2 or 3, New Battery ...... ........ .. 89 
Feature Mod 4/5, New Battery .............. 179f199 
Services Module (MOH/Paging) ...... ...... ...... '129 
Power Module .............. ....................... .. .. ..... ... 49 
Processor Module .. ... ............... .. .................... '99 
Diagnostic Module .. .... ................................... '99 
SMDR Card .............................. .... ......... 2 For'19 
Voysystem 4-Port. Refurb ........................ '2,399 

SPIRIT 
6-Button Set, Like New, Misty Creme 

(Black '20 extra) .... .................................. .. .. 199 
24-Button Set, Like New. Misty Creme ...... .. 119 
48-Button Attendant Adjunct ......................... '39 
308 Control Unit.. ........................................... 199 
616 Expansion ...... ..... .. .... .. ................ .. ....... .. 199 
1224 Control Unit (4x8) ...... .. .. .. .................... 159 
2448 Expansion Unit (OxO) .............. ............ '269 
4x0 Expansion Card ...... ...... .. .............. .... .. .. ... '29 
Ox8 Expansion Card ........ .. ............................ .. 69 
Spirit Handset.. ............. .. ................ .............. .. 110 
Spirit !ROB ................................................ ... .. '29 

MERLIN II & LEGEND 
Merlin II Control Unit w/ FM1 .................... ... .. 99 
Merlin II Control Unit w/ FM2 .... .. ............ .... 1149 
Merlin II Control Unit w/ FM3 ........ ............... 199 

VOYSYS ~•~ OUR HOURS: 
PURCHASING DEPT: 404-892-5000 ~ ::::: MAJOR Ci.RDS ACCEPTED 

Authorized Distributor • • • I MON-FRI· 7AM-6PM EST 



M7100 
NEW: IN STOCK 
REFURB:$75 

NEW NORSTAR ICS 

12XO FIBER TRIG •••• I S 
XO LSIDS CTG • ••••• IN ST"IG 
XO DID CTG •• • •• •• • • IN S1K 
XO CID CTG •• •• .•• • • IN STK 

OX16 FIBER STAT .. . . IN STK 
-1 CTG . .•.. . ..... . • IN STK 

RAD DEVICE ... . .. . . . IN STK 
ATA-2 DEVICE .. . . . .. IN STK 
DOOR PHONE BRASS. IN STK 
ANA STAT MOD NON . IN STK 
ANA STAT MOD MSG . IN STK 
NORSTAR MGR SOFT . IN STK 

NEW NORSTAR CICS 
. 

CICS EQ. 4X16 EXP . . IN STK 
CICS EQ. 4X16 CID . . . IN STK 

M7208 
NEW:IN STOCK 
REFURB:$110 

M7310 
NEW:IN STOCK 
REFURB:$150 

NORTI-IERN REFURBISHED 

• 
W/PRI ... 
NOWIN 
STOCK 

NORSTAR COMPACT 
ICS SYSTEM 

··· s1 ,1os ··· 

MONTHLY SPECIAL 

M7324 
NEW:IN STOCK 
REFURB:$160 

REF NORSTAR 

6X16 DR2 KSU . • • • 

6X16 DR5 KSU • •• •• ••• 
6X16 DRS DS KSU •• • ••• $501 
8X24 DR3 DS KSU ••• • • $11011 
8X24 DRS DS KSU . •••• $1250 
2 PORT EXP CTG . .•. • • $125 
6 PORT EXP CTG . .. . .• $225 
12XO TRUNK MOD . . . ... $149 
4XO LS/DS CTG ...... . . $149 
OX16 STAT MOD . .. . . . . $325 

MERIDIAN 2616D ASH REFURBISHED ............................. $200/each 



Voice Mail 
for the 

Growing Small Business 

a,~ (O/llJ'lll!'I / clq1/w111 
\\J'P )0/11/iom · 

1-800-668-2387 /905-513-1403 
Website:www.voicegatecorp.com 



PARTNER ACS SYSTEM 
6054-P30 
60557 
6060-P41 
6108-542 
3158-08 
3158-07 
3158-05 
3158-04 

PARTNER ACS 308 R3 CONTROL UNIT 
PARTNER ACS 308EC R3 EXPANSION 
PARTNER 206 CONTROL UNIT 
PARTNER MAIL VS RS 2-PORT 
PARTNER 34B DISPLAY 
PARTNER 18B DISPLAY 
PARTNER18B SPEAKER 
PARTNER6B SPEAKER 

MERLIN LEGEND SYSTEM 
6140-C61 
61490 
61505 
61507 
61502 
61488 
61491 
61486 
3156-06 
3156-04 
3156-07 
3156-06 
3156-02 
3156-OD 
3156-OB 

MERLIN LEGEND R6.1 CONTROL UNIT 
MERLIN LEGEND EXPANSION CARRIER 
LEGEND 408 MLX CALLER ID MODULE 
LEGEND 016 T/R BOARD 
LEGEND 800 GS/LS MODULE 
LEGEND 800 DID MODULE 
LEGEND 100 OSI T-1 MODULE 
LEGEND 008 MLX MODULE 
MERLIN LEGEND 20B CONSOLE 
MERLIN LEGEND 28B TERMINALS 
MERLIN LEGEND 16B TERMINALS 
MERLIN LEGEND 10B DISPLAY 
MERLIN LEGEND 10B SPEAKER 
MERLIN LEGEND 5B DISPLAY 
MERLIN LEGEND 5B SPEAKER 

$657.00 
$346.00 
$299.00 

$1178.00 
$223.00 
$179.00 
$136.00 
$109.00 

$885.00 
$434.00 
$868.00 

$1085.00 
$764.00 
$790.00 

$1301.00 
$732.00 
$342.00 
$239.00 
$215.00 
$198.00 
$179.00 
$144.00 
$108.00 

♦ LOCAL SALES WANTED ♦ 
ASSOCIATED DEALERS WANTED 

800-777-2582 Ext.94888 
9550 Flair Dr., Suite 403 • El Monte, CA 91731 

Tel: 626-582-1190 • Fax: 626-582-1199 
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Cincinnati Bell Supply ... 
A Lucent Authorized Remarketing Supplier (ARS) 

The more 
eomplex the 
tee;hnology, 

the more 
imRortant 

the SUJ.lport. 

@ cmcmnati 
Bell Supply 

Cincinnati Sell Supply is a wholly-owned subsidiary of Cincinnati Bell. Inc., an organization that's been 
selling and supporting high-quality communication equipment for 125 years. 

Definity Circuit Pack 
1 A2 Key System 
Telephone Set 

As a Lucent Author ized Refurbisher ... 

I!(" We offer high quality, rel iable refurb ished 
equipment that is guaranteed to meet the 
requ irements necessary to be included under 

d Lucent's maintenance and installment programs. 

l!J We support our products in ways that few other 
refurb ishers do. All of our refu rbished products 
come w ith fu ll 12-month warranties and very 
liberal replacement pol icies. 

(!{' We have one of t he country's most extensive 
in-house telecom repair and refurb ishment 
operations. By specializing only in Lucent 
products, our technicians and sales persons 
offer va lue-added product support and 
consultation for virtually all of Lucent's 
products, ranging from station apparatus 
to PBX .. . and ranging from vintage to 
state-of-the-art technology. 

We are ... people you know, 
you can rely on. 

Cincinnati Bell Supply Locations 
Cin cinnat i, Oh io : 513 -579-8200 • 800-350-5735 
Detro it , M l: 734-762-9300 • 800-243-0540 
Baski ng Ridge, NJ: 908-696-9002 • 888-667-2775 

Visit our web site at cinbellsupply.com 
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Voice Systems & Equipment 
AT&T/Lucent NORT:EL Norstar 
Merlin 410, 820, 1030 Option Switches 616 KSU 
Partner Voice Mails 824 KSU 
Legend Meridian Phones 0x32 KSU 

M2008 M7208 
M2616 M7310 
M2216 ACD M7324 

Siemens/Holm Executone/lsoetec 
Saturn Encore 
Optisets 
RP312, RP612, RP624 phones 
9200/9751 pieces 

IDS 108, 228, 42, 84 
Equity Ill 
Executone CX 

Data Networking Equipment 
Veril ink CSU - 551 VWM Kentrox T-SER II CSU - 77965 
Verilink 4016 R ESF Cards Kentrox T-SMART CSU - 77961 
Dialogic cards - 0/41 D Kentrox CSU/DSU - 72686 
Newbridge Channel Bank - 3624 Micom Dual Voice Card - 5000VM2 

•••••••••••••••• 1111 111 ::I ■ :::j·j•.:---t~ • ~L:'11 II ::ti ~' , L:1 (314) 569-9440 ·. _,, ...... 111111111a.-wa.ia•-~11111111111 Fax: (314) 995-4769 "~=:;~~=::;!~~ 

I N V E N T O R Y M A N A G E M E N T Website: www.tele-systems.com 
Your First Choice for New & Refurbished E-mail: sales@tele-systems.com 

Telecommunications & Data Products (800) 311-9830 





EXACOM, INC. .,...,;~.~ 
Fax: 603.228.0254 
Website: http://wln'll 

CTI Interfaces & Digital Communication Recorders 
NEW HOT PRODUCTS 
♦ "Hindsight" 

Model VCR - 2020A Series of Archival Digital Call Recorders 
"Because you 're only as good as your last call " 
With IO years of experience manufacturing single and multi-position instant recall 
recorders for the 91 1/Emergency Services Industry, EXACOM proudly introduces 
the Model VCR - 2020A "Hindsight" series of Archival Digital Call Recorders. "Hind­
sight" combines Instant Recall with Archival Storage utilizing Digital Audio [DAT] 
technology. 

• "FaxPath" 
E&M - 200/400 Series of Universal PBX Integration Interfaces 
"The Logical Path for In/Out Bound Fax Routing " 
Automatic inbound/outbound routing of faxes directly 
to and from the desktop is made poss ible by the 
EXACOM "FaxPath" as the CTI interface between vir­
tually any PBX supporting Direct Inward Dialing [DID] 
and any LAN based fax server. The "FaxPath" supports 
all the popular E&M signaling types used by PBX's 
worldwide including the British DC5 type. 

• "Annunciator" 
Model PBX - 91 1 Extension Identifier 
for 91 1 Calls 
"When Time Means Everything " 

The "Annunciator provides realtime local notification 
of PBX extensions dialing 911 or 9,911 or other emergency phone numbers; thereby 
facilitating initial on-site emergency procedures whi le awaiting response from 91 l 
Emergency Services. The "Annunciator" solves the problem inherent with current 
PBX 911 identification techniques, as they don' t identify until the call has ended, 
which can waste valuable time in delaying emergency response. The "Annunciator" 
is unique in that it provides an audio announcement and display of the extension 
number initiating an emergency call . 

• "Simon" 
Model ICP - 2000 International Call-Accounting Program 
"Simplicity in call accounting to support a complex world" 

Responding to our international customers who have been successfully using our 
DOS compatible ICP-40 series, we are pleased to introduce "Simon" Model ICP -
2000 series of International Call-Accounting Program designed for Windows 95 com­
patibility as well as year 2000 compliance. 

EXACOM has come to be 

known as ' 'The CTI Interface 

Company" for an on-going 

commitment to the vision of 

"Automating Communications 

EXACOM, INC. Corporate Headquarters: 99 Airport Rd., Concord, New Hampshire 03301-7300 
Copyright© 1998 All Rights Reserved by EXACOM, INC. 



USA· Corporate Headquarters 99 Airport Road , Concord NH 03301-7300 



Branch 
Branch XP 
Aspen 
Maxum 
Sierra 
Overture 
VMXlOO 
VMX200 
VMX300 

Nortel 
Norstar 
Meridian 
2008, 2616 Tel. 
7208,7310,7324 

Partner 
Legend 

efinit " 

a 
trata 

Perception 
DK Series 
2010, 20!?0 Tel. 

sxso 
SX200 
SX200D 
SX200Light 
SX2000 
SX2000 Light 

S3 & SS4 Tel. 
S3DN& 

SS4DN 
SS410,420,430 

Systems 
Parts 
3010 Tel. 
3190 Tel. 

ft NEW Predictive Dialers • with Blended Positions 

1/,,4~U& 1/tJ"Je& - AS LOW AS $199 - AUTO ATTD & * 
VOICE MAIL SPOFTWARE - RICH FEATURES - 16 PORT - RHETOREX. 

WANT AN EXCELLENT PARTNER FOR YOUR SECONDARY TELECOMMUNICATIONS? 
LIGAS ENTERPRISES INC. HAS 25 YEARS EXPERIENCE IN THE OFFICE/TELECOM BUSINESS, BUYING, 

SELLING, EXPORTING, TRADING AND JOINT VENTURING MOST MAJOR PBX,s & VOICEMAIL 
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-
AT&T 

= nt Technologies 0 
Bell l abs Innovations 

19826 Terri Drive, Santa Clarita, CA 91351 

norslar 
BUY • SELL • REPAIR ~ • 

PARTNER SPECIALS 
Partner 6 Btn New .......... $ 95 Partner R 4.1 New ........•.. $ 275 
Partner 18 Btn New ......... $ 165 Partner 206 4.1 New ......... $ 279 
Partner 18D Btn New ........ $ 195 Partner 206E 4.1 New ........ $ 279 
Partner MLS 12 Ref .......... $ 136 Partner Plus R 2.0 Ref ........ $ 229 

LEOEND SPECIALS 
MLX I ODP Ref .............. $ 199 Legend C.U. R 5 Ref ......... $1,299 
MLX I 6DP Ref .............. $ 199 Legend 408 MLX Ref ......... $ 849 
MLX 20L Ref ............... $ 349 Legend O 12 w/Ring G. Ref ..... $ 925 
Legend DSS Ref ............. $ 21 5 Legend O 16 w/Ring G. Ref ..... $1,049 
Legend Expansion Ref ........ $ 349 Legend 800 DID Ref ......... $ 699 
Legend Music Coupler ....•.. $ 55 Legend 400 E&M Ref ......... $ 429 

NORST AR SPECIALS 
M7208 Ref ................. $ 129 616 KSU w/ DR2 Ref ......... $ 399 
M7208 New ................ $ 149 Trunk Module ( I 2x0) Ref ..... $ 159 
M73 IO New ................ $ 189 Trunk Module ( 4x0) Fiber ..... $ 249 

I YEAR WARRANTY • FREE SHIPPING ON ALL NEW CUSTOMERS' ORDERS 
FREE TECHNICAL SUPPORT FOR CUSTOMERS - E-mail: Telpower.net 

TELPOWER COMMUNICATIONS 877-835-7693 
TELPOWER 

SANTA CLARITA, CALIFORNIA 805-299-5100 Fax: 805-299-6800 
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Are resellers beginning to look like this to you? 

At A Plus, we're a little different. 
At A Plus you're more than a PO# and an 

address. 

Much more. 

We are a family run business that takes the 
time to serve our customers on a personal 

basis. 

We will take the time to learn about your 
company's unique needs and tailor our 

services to best suite you. 

Simply the best place 
to buy Lucent. 

A Plus Telecom 
888-891-6212 

Phone: 973.786.78 67 Fax: 973.786.7870 Emai l: ljaplus@ptd.com 
A PLUS IS READY TO MEET ALL YOUR TELECOM NEEDS 

DEFINITY • LEGEND • MERLIN • PARTNER 
VOICE MAIL • HEADSETS • POLYCOM 
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"It's not that 
simple 

anymore! 
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POLYCOM" 

(ju,,i iell 
Outside Plant Materials; 
Connectors, Closures, 3M Modules; Proteeten, 
Terminals 111d Other Misc. 
Test ~ujpment/[ools (New & Refunis~ed) 
with arranty: 
Splicing Machiaes, Test Sets, H111d Tools, Heed Seb, 
Manhole Equipment, Dynatel Test E4uip■11t. 

Give as a Calll 
We're Looking Forward to Doing 

Business with Yoal 
'Woman Ownetf '13usiness: 

I ff-i,i1i.fl fi,i~ tttJ•f 1',i,'i I t1il 
P.O. Box 877 • Rt. 2 Box 310H 

Mt. Vernon, Tx. 75457 

Phone: 888-317-6995 

On-Hold Plus· 
Btau!<)OJpll)OJTamgtOlihr""""!"")OJpllloloo-boid." 

AHERN COMMUNICATIONS 
60 WASHINGTON COURT 
QUINCY, MA 02 169 

Fax: 903-537-4951 
Phone: 903-537-4464 

E-mail: bbci@mt-vemon.com 

YOU ALWAYS GET 
SOMETHING 
EXTRA AT AHERN. 
SOUND ADVICE. 
• AHERN offers expert customer service 

and technical support. 
• Huge selection of headsets, music on-hold 

and conference phones from POLYCOM, 
PLANTRONICS and ON HOLD-PLUS. 

• Exclusive QuickFax'" repair service for 
Plantronics headsets. 

• Best prices in the industry. 
• Spare parts and accessories. 

CALL FOR A FREE CATALOG. 

WWW.AHERNCORP.COM 

1 800 451 5069 

A AHERN 
~ BUSINESS CO MM U NI CATI O N S EXPERTS 
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DON1 TAKE A GAMBLE 
Fuhon County Telebrokers 

lsYour kt! 
1rllifi§ Mt@m(sfuQ§ ~~@1§~ 

Mitel Digital Line Cards 

9109-012-000 . . ... $300 

Mitel ONS Line Cards 

' 9109-010-000 . .. . . $675 

" Mitel COV Line Cards 
;:..1=,""'4~~~ 9109-020-000 . . .. . . $75 

Mitel PCC Card 

9108-203-100 . . ... $400 

Specializing in 
,,------: ·--------- @MITEL ® --~~~eooawv;;mm&nM~~ 

FULTON COUNTY TELEBROKERS 
Phone: (518) 762-7 417 

Fax: (518) 762-9458 
26 South Melcher St.• Johnstown, NY 12095 

rinally ... 
there's a way to find dependable 

communication companies to install and 
service your equipment -nationwide. 

One source for multiple locations. 

http://www.telecom-mana er.com Spring 1999 
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5-BTN ... . . . . . ........... .... ... . ... $29 
10-BTN STD ........... . ....... . ..... $48 
10-HAFI ...... . . . ..... . ... . . . . . . .... $79 
BI5-22D ........... . ....... . . . $89 
BIS-34 ................ .. ...... . .. . . $98 

BI5-10 . . .... .... . ... ... . . .. .... $89 
BIS-22 ....... . .... . . . . . ............ $99 
BIS-34D .......... ... . . ... . ........ $139 

MLS-6 ....... . ... . .......... . ....... $58 
MLS-12 .. . .. . . . .... .. ............... $89 
MLS-12D ... . . . .. .. . . . . . .. . ........ $139 
MLS-18D .. . ... . . ..... . ............ $159 
MLS-34D ..... .. . . ..... . .. . .. ... ... $179 
206 R2.0 ......... . ...... . .... .. . $199 UP 
206E R3.0 ....... . .... .. .. . . . ...... $259 
206E R3.1 ........ . . . . . ............ $299 
4.1 NEW ..... . .... ....... . . .... .... $359 

8112S 12 Line Spk .. ......... . . . . . . . . $1 25 
8012S 12 Line LCD ... ... . . . . ........ $145 
8024S 24 Line LCD . .. ..... .......... $150 
7700S 24 Line LCD ... . ...... ........ $145 
3500/3508 .............. . ........... $75 
6414/6714 .... . . . . . •.•.•. . ... . . ... $89/89 
6579 ..... . . .... .. ... ...... . . . . . .... $39 
6600 ........ . . . . . . .......... . . ... .. $99 
6620 ..... . .. ... .... ... .... . . . .... . . $89 
6622 ........ . . . .. . .......... . . .... . $79 
6706 ...... . ...... . ......... ... . .... $74 
616 KSU . .... ... . . . .... . . . ..... . . ... $99 
824 KSU .. ... . .... . .... . .. . .. ..... .. $99 
1432B KSU . . . ...... .... .. ......... $199 
2232 KSU . . . ... ..... . ...... . . . . . .. . $399 
2264' KSU . .. .. . ...... . ...... .... .. $499 
GM 408 EXP . ... . . . ...... . ... . .. ... $295 
GO 408 DSU ... .. .. . ............... $495 
GO 816 DSU .. ... .................. $695 
GO 1632 DSU's .... ........... . . . . .. $795 
1632 Software ... .. ...... .... ........ $89 
DXP ALL CARDS IN STOCK ...... .. . CALL 

17K CHAR ......... . ............... . $49 
28K CHAR . ..... . . .. .. ... . ........ .. $99 
29K CHAR .... . . . .... .............. $159 
M18 .. ... ..... .. . ..... .. . ....... . . $149 
M 32 ............ .. . . .... . ......... $179 
IDS 108/228 KSU ... . ..... .. . ... . ... CALL 
Any Encore 6, 12 or 24 btn .. ... . ....... . $59 

ANALOG Telephones & Systems ... IN STOCK 
DIGITAL Tel. Cards & Systems ..... IN STOCK 

MITEL 
9110-203-217 . . . . . .. ... ............. $125 
9110-211 -000 . . .. .. ... ... . ...... . ... . $35 
9110-410-000 . . .. .. ... .......... . . . . . $45 
9110-110-000 ........... $110 
SUPERSET 1 .. .. . . . ... .... . ......... $25 
SUPERSET 3 .... . .. . . . ... . .......... $35 
SUPERSET 4.005 . ......•....... $45 
SUPERSET 4.025 . ........•..... $85 
SUPERSET 4DN . ... . . .......... . .... $95 
COV Cards/ONS Cards . .............. CALL 

NORTHERN TELECOM 

8X24 DR5 KSU ..................... $999 
6X16 DR5 KSU ..................... $495 
M7100 ref/new .. . ... . ..•...•..... $90/$129 
M7208 ref/new . .. . ..... . . . .•.... $120/$145 
M731 O ref/new . .. . ....... . ...... $149/$179 
M7324 ref/new . .......... . ...... $179/$209 
Startalk B/C . .. .. . .....•. . .... $2495/$2850 
Flash 2 new . . . ... . ................ $2490 
Flash 4 new . . . .................... $2790 

TOSHIBA 
210X . ..... . ... . . . . . ........ . . . ..... $55 
220X . ... . . . . . .................... . . $60 
6010H . . . . .................... . .. . .. $70 
6010S ... . . . ............... . ........ $90 
6015H ... . . . ........................ $65 
6020H ... . . . ........................ $75 
6020S ... . . . ........ .. .............. $95 
6510 .... . . . .............. . ......... $79 
6520H . . . . . . ..... ... . ............. . $110 
6520SD . . . . .......... . ...... .. .... $139 
DKT 2010H ....... .. ... . .......... ... $89 
DKT 2010SD .............. ... .. . . . . $139 
DKT 2020SD ............ . . ... . .... . $149 
ALL KSU & CARDS IN STOCK . . .... .. CALL 
Special on power supplies ALL$295 ea. 

VODAVI 
SP61612 .. ... ....... .. .... .. ... . .. .. $85 
SP 61614 . ............ . . . .. .. . .. . . $1190 
1224 KSU ....... .. ........... .. . .. . $349 
1411-XX 14 BUTT KTU .... . . .. .... . . . . $79 
1412-XX Enhanced KTU ... . . . ...... .. . $99 
1414-XX Exec. KTU ... . . . ........ ... . $119 

All Equipment is Refurbed or NEW!! I 
1 YlAR WARRANlY 
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■M•#:l\f V A L L E y I 
E qu i pment B rokers 

1tel 
13120 Williams Circle 
Genoa, Illinois 60135 

815 / 784-6440 • fax 815 / 784-3021 

WIRELESS 
lELEPHONE HEADSEIS 
___ ___,, CNI Netcom 

MPA® Satellite 

CALL 

Wireless 
Headset 

PJRJJDUCTS~ INC. 

1-800-844-8585 
Email-hartprod@tsixroads.com 

WEBSITE www2.tsixroads.com/"11artprod/ 
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FIRST CALL COMMUNICATIONS, INC. 
"BIG ENOUGH TO KNOW, SMALL ENOUGH TO CARE!" 

PH: 800-730-5947 / 515-421-7466 FAX: 515-421-7792 
YOUR COMDl.l\L SPECIALISTS!!! 

COMDlt,L EXECUTECH 
3500 ....... $80 6414 . ...... $90 6614T ..... $115 6622 . . .. .. . $80 DSS UNITS 
3502 ....... $55 6414S ..... $110 6600 ... . .. $120 6622S ... . . $105 OB24 ...... $70 
3503 ... . ... $70 6414L ..... $110 6620 . ... . .. $90 6706 ...... . $75 OB32S .. . . . $75 
3508 . ...... $75 6614 ...... . $95 6620S .. .. . $100 6714X ... . .. $85 OB40 ...... $90 
3598 . . . . . . . $95 6614S . .. . . $115 6620T .. . .. $100 6714S ..... $105 OB70 ..... $110 

EXECUTECH KSU XE KSU 2000 KSU 
308 ....... . $75 816 . ... . .. $165 1432B ... .. $350 NO308 ... . $150 E34PT .... $400 

, 616 ....... $140 824 ... . . .. $185 2232C ... . . $425 NO616 .. .. $290 E60PT . . .. $525 
• 616X .. . ... $140 1432 ...... $250 2264 ... . .. $600 NO820 .... $375 E80PT . ... $900 

616B . . . . .. $140 1432-2 ... . $250 2296 . ..... $750 N1024 ... . . $425 MO412 .... $250 

COMDIAL HOTEL COMDIAL DIGITECH 
MOO16 . . .. $275 -

COMDIAL IMPACT 
KH32X KSU . . ..... . ... $650 7714X . ... . ... . .... . .. $115 8024S . ...... . . . ...... $160 
KH64X KSU ..... . ..... $850 7714S .... . .. . .... . ... $130 8012S .. . .... . ........ $150 

• KH96X KSU ........... $950 7700S .... . ........... $150 8124S .... . ........... $140 
KH128 KSU .... . ..... $1100 OD32 . ... . ...... . ..... $100 8112S . ... .. . . . ....... $130 

POWER SUPPLIES INCLUDED 
6509 S/L . . . . ........... $30 

GO408 . . . .. ... ... .. .. $350 
GO816 .... .. ......... $700 

8112N . .... . .. . ... ... . . $90 
8101 N ... ........ . . .. .. $50 • 

6579 S/L . .......... . ... $30 G1632 . .. . . ..... . . . . . . $900 GO408 ....... . ....... $350 
6701 S/L ........... . ... $35 GM408 ... . ... . ... . . . . $325 GO816 . ............. . $700 
6709 S/L ...... . ........ $40 ATI-D . .... . . . ........ $160 G1632 ............ .... $900 

WYSE 50 MONITOR KSU COM ES W/SOFTWARE KSU COMES W/SOFTWARE 

& KEYBOARD $225 

AT&T 
MERLIN PHONES MERLIN C L ASSI C M ERLIN PLUS 

5 BTN . . ... .. ....... .. ... $65 206 c.u . ... . .. ...... . .. .. $75 820D (4x10) .. .. .. .... .. . $450 
10 BTN .. .. .... . . . .. . .. .. $80 

• HFAI 10 .. . .... . ... ... ... . $90 
410 c.u ... .. ... . .... ... . $225 
820 (2x5) . ... ....... .. .. . $275 

820D2 (4x10) ........ .. .. $520 
4x0 CARD . ... .. .... . . . . . $140 

BIS 10 . .. . ....... ... ... . $130 2x5 CARD .. ....... . ... . . . $65 0x10 ... .. ....... ... ... . $250 
BIS 22 ... .. . .... . . . .. ... $155 

• BIS/DIS 22 ..... . ..... . .. $165 
34 STD . . ... . ... . .. . ... . . $70 
34 DLX .. . ... . . . ....... . $100 
SP 34 .... . . .. .. .. .... .. $140 
BIS 34 ... ... .... .. ... . .. $145 
BIS/DIS 34 ..... . ... .. ... $175 

2x0 CARD . ...... . ..... . .. $40 
FTR. PAK 1 ... ... . .. . .. .. . $75 
FTR. PAK 2 . .. .. . . .. . . . .. $160 
MOH . ....... ... . ... ... .. $90 
MOH/PAGE ... . ... .. ... . . $150 
EXTRA ALERT/ 

POWER FAIL . . ... .. . .... $29 

MERLIN 1030/3070 
1030(5x10) ... .... ... . . . . $275 
3070(0x0) .... . .. ... . ... A275 
5 LINE .... . . .. .. ... .... . . $40 
10 BTN . .. .... . . . . ....... $75 
FM 1 ,2 OR 3 ... . . ... . . .. CALL 
FM 4/5 . ... . . • . . .. .. . $200/250 

~~D~~u 
, 6 BTN (MISTY) ......... . $105 

24 BTN (MISTY) .. . . . .. .. $125 
48 DSS UNIT ... .. ... . .... $60 
308 KSU . . . ... .. . .. . . . . $105 

2448 EXP (0x0) .. ........ $275 
4x0 LINE .... .. ... ... .. . . $40 

6 BTN (BLACK) ... . . . .. .. $125 616 EXP ... . . ..... . . ... . $200 0x8 STATION ...... . .. .. . $85 
24 BTN (BLACK) ..... . ... $145 1224 KSU (4x8) ....... . . . $175 SPIRIT HANDSETS ... . .. . . $15 

_ WHAT F.C.C.I HAS TO OFFER YOU & YOUR COMPANY: 

* FREE GROUND SHI PPI NG ON ALL ORDERS OYER $400 
* WE ACCEPT VISA, MASTERCARD, AMERICAN EXPRESS & DISCOV ER 
* FULL ONE YEAR ADVANCED REPLACEMENT WARRANTY 
* SAME DAY SHIPPING IF O RDERED BY 2:00 C.S .T 
* TEC H SUPPORT ON ALL EQUIPMENT PURCHASED COMDIAL 

• * G REAT QUALITY AT EXCELLENT PRICES 
• * FREE USER GU IDES WITH ALL COM DIAL PHONES 

Made right in the USA 

F.C.C.I. 61/2 Commercial Park Road• Mason City, IA 50401 
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' .. 
Unusual & "Hard To Find" Parts and 

Cables In Stock 

One Year Guarantee on Most Items 

In-house Engineering and Repair 

Departments 

t/ Repair of Nortel Circuit Boards Supporting 

SL-1 , Meridian and Norstar, Meridian Mail , 
KSU and Telephones 

t/ Experienced and Qualified Nortel 
Trained Statt 

t/ Same Day Shipment on All Stock Items 

t/ Advance Replacement Available on 

Most Items I j 
v Se Habla Espanol" .=. · · · · 

(RJ . ~ 
(@!HfJt'J, J '/Jt. 

~!fil~0 ~®!fil0 ilflilil 
[F/M{ ~[fil~0 ~®!fil0 iJiJ I ~ 

7503 N. Florida Ave . ~ 
Chitrus11Springs, ~I. 34434 __ . '"·--=· 

ttp: ,www.ensmg.com _ 

PHONE 941-359-6800 
FAX 941-359-6914 

E-mall: nelcom.nelcom@gte.net 

Neicom of sarasota, Inc. -=- -

www.neicom.net 

Emerald 
Systems, LLC 

~.--.J_Specialitine in N'EW 
nors,ar® TOSHIBA® • /NT:R-El! aXXess 

[i] 
Spring 1999 

G)G)G)~G)O)~~G)O)[n(J) 
Fax: 425-313-9239 

E-Mall: gJgell@worldnat.an.nat 
321- 210th Coon SE Redmond, WA 98053 
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TOKAI 
Financial Services, Inc. 

Your Source for previously owned telecom equipment!!// 

r,,/ktech _T_E_LE_C_O_M_M_U_N_IC-AT_I_O_NS_•_S_Y-ST_E_M_D_E_SI_G_N_•_C_O_NS-U-LT-1-NG-

Lucent Technologies®/AT&T® & Nortel® equipment 
All at considerable savings • Up to 70% off list! 

• Definity®, System 75®, 85 ®, & 25® 
• Complete line of Merlin®• Legend®• Partner®• Spirit® 
• All style Headsets by Plantronics® • Nortel® 
• DSU/CSU equipment by Paradyne® • Nor~t~r® ® 

• ISDN station equipment by Lucent®/AT& T® • Meraciian . . 
• Startalk Vo1cema1I® 

Save more $$$ - Ask for Re-manufactured equipment - Full warranty 
We'll buy your old equipment too! 

fax your list to us @ 1-908-928-0222 
Plan your work - Work your plan - Satisfaction guaranteed - Call us today! 

1101 Bristol Road • Mountainside, New Jersey 07092 

908-928-0220 888-353-8332 
Website: www.pktech.baweb.com E-mail: pktek01@aol.com 
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WANTED REFURBISHED SPECIALS 

• TN Packs MLX 1 0DP B/W ..•..........•.•• $160 
MLX 16 DP B/W ................. $165 

•Lucent 8400 Series Phones PARTNER 18 B/W ••••••••••••••••• $120 

• Lucent 8500 ISDN Series Phones PARTNER 18D B/W .....•..••••• • ••. $145 
REFURBISHED EQUIPMENT -1 YR. WARRANTY 

~@ 

B/W OOS working •••••• $50 MLX-16DP B/W OOS working ..... $130 
B/W OOS working •••••• $85 MLX-20L B/W OOS working ••••• $200 
w O0S working ••••• $110 MLX-28D B/W OOS working ••••• $130 
B/W OOS working ••••• $130 
B/W OOS working ••••• $110 
BIWJG OOS working ••••• • $60 

DSS B/W OOS working ••••• $100 
408 G/S/LS MLX ••••••••••••••••• $550 
008 MLX ••••••••••••••••• $225 

BIW/G OOS working ••••• $100 Equipment above 00S working 
BIW/G OOS working • • •• • $135 30 Day Warranty 
B/W OOS working ••••• $165 

OOS working ••••• $120 
OOS working • . • • • $165 

DEFINIJY 
8405 Black One way spk. • •• $200 unused 
8405 D+ Black ••••••••••••••• $235 unused 
7406 Plus w/ Display Black •••••• $265 unused 

B/W OOS working .••••• $50 TN 746 •••••••••••••••••••••• $600 
B/W OOS working •••••• $65 TN 746B •••••••••••••••••••• $1,450 
B/W OOS working ..•••. $90 TN2181 •••••••••••••••••••• $1,600 
B/W OOS working •.•.• $110 TN2224 •••••••••••••••••••• $2,700 
B/W OOS working ••••• $130 TN767E •••••••••••••••••••• $1,500 

(call, Fax,or E-mail] 
• ~ ~ ~ ~ ~ ~ n 

n<hD ~ ~ G0n(h)) ~,......__-_, 
~ ~ 



WHOLESALE 
TELECOM INC. 

"QUALITY THLECOMMUNICATIONS EQUIPMENT" 

BUYING & SELLING: 
,t{t)D,-A .. .... ~w• 

<~(t)JMJIIAI, ~ ~Wit 
*SPECIALS* 

TOSHIBA 
2010H.................. 89 
2010SD................. 125 
2020SD................. 155 
PDKU.... .. . . . . . . .. . . . . 245 
PEKU......... .. . . . . . . . 245 
PCOU.................. 125 
DK280 BASE. . . . . . . . . . . . 395 
DK280 EXP . . . . . . . . . . . . . 395 
210X................... 55 
220X................... 60 
220XLCD............... 80 
310211FU . . . . . . . . . . . . . . . 45 
6010H........... . ...... 75 
6020H . .. . .............. 85 
6025SD................. 139 
6510H................ .. 85 
6510S................... 105 
6520SD................. 139 
DLSU.................. 165 
DEKU.. .. . . . . . . . . . . .. . . 50 
DCOU.................. 40 
DSTU.................. 165 
NEKU.................. 75 
NCOU.................. 50 
NSTU.................. 350 
NDKU ......... ......... 350 
NDTU .................. 975 
NEMU .................. 265 
NLSU... ... . . . . . . . . . . . . 265 
PERC EX. . . . . . . . . . . . . . . 2450 
EX EXP ................ 1950 
HKSU705. . . . . . . . . . . . . . . 375 
SSTU.................. 105 
vcou.................. 95 
RKYS2................. 595 
RSTU............ .. . . . . 395 

~TliA'.ili:si·:::::::::J 20~ 

AT&T 
2x5 . . . . . . . . . . . . . . . . . . . . 35 
FP2....... . ......... ... 130 
BIS22.................. 140 
5BTN. .. . . . . . . . . . . . . . .. 69 
l0BTN................. 90 
BIS 10.. ......... . .. .... 125 
BIS 34D................ 165 
MOH/PAGE............. 145 
410CU................. 225 
820D2................ .. 575 
MLS6BLK ........... .. 99 
MLS 12D BLK. . . . . . . . . . . 140 
MLS 34D BLK.. . .. . . . . . . 195 
SPIRIT 6 BTN. . . . . . . . . . . 85 
SPIRIT 24 BTN.. . . .. . . . . 115 
SPIRIT 308 KSU. . . . . . . . . 150 
SPIRIT 616 EXP. . . . . . . . . 175 

COMDIAL 
3508-AB.. . .. ........ ... 70 
6614S FB . . . . . . .. .. .. .. . 105 
6620FB................. 90 
6714XFB............... 85 
824KSU......... ....... 175 
6600E P.G.. . . . . . . . . . . . . . 135 
6016SPG............... 80 
6102XPG............... 60 
6414BB................ 85 
6614.................... 85 
6622 . . . . . . . . . . . . . . . . . . . 80 
E80PT ................. 850 
1432.................... 400 
1432B.................. 500 
OPX-X. ............... .. 125 

VMI-X ................. 1150 
8101NPT............... 45 
ATI-D.................. 100 
DXP CPU ............... CALL 
DXP DST 16 ............. $ 300 
DXT PCO-LP8 ........... $ 325 

NEC 
ET 824 CU .............. CALL 
ET16-3/4 ............... . 180 
E16H-3/4................ 105 
ETE 6-2 . . . . . . . . . . . . . . . . 75 
ETE 16D-2 . . . . . . . . . . . . . . 130 
ETE 6D-2............... 95 
ET 6-1/3 . . . . . . . . . . . . . . . . 85 
ETZ 16D-1............... 110 

f/J"E[HWESTERN 
246 KSU+PS ........... · 175 
FS 800.................. 85 
FS 900.... .. ... . ........ 125 
FS 10................... 65 
FS 20 . . . . . . . . . . . . . . . . . . 65 
FS 30.... ..... .......... 75 

TIE 
UAT 16 KSU ............. $ 175 
UAT POWER ......... $175/225 
UAT 64 SET ............. CALL 
BC+36TS .............. · 1 69 
60010................... 75 
60030 . . . . . . . . . . . . . . . . . . 70 

IWATSU 
ZT12K ................ ·1 65 
ZT 12X................. 75 
ZT6K. .. . . .. . . . .. . . .. . . 55 

2404 CENTERLINE IND. DR. 
ST. LOUIS, MO 63043 

888.557-5888 
314-991-2298 L,OC 
314-991-2198 FAX 

[ VISA ]I[] fb -

tj ski er@ ao 1. com 
tclanman@aol.com 
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I NEC KEY AND PBX SYSTEMS I 
ESTABLISHED 1976 

DD□ 

§§§ K□PLAN TEL. INC. 

SALES• PURCHASING • REPAIRS 
PARTS• DOCUMENTATION 

NEAX 2000 IVS 

1400 • 2400 • NEAX 12/22 • ELECTRA MARK II• 

ELECTRA 8/24 • ELECTRA 16/48 

ELECTRA 6/16 • ELITE 

PROFESSIONAL LEVEL 1, LEVEL II ADV. • VOICE POINT 

Price Quotes - Technical Assistance 
For a reduced price list and further information call us Toll Free 

1-800-765-0111 
516-231-0111 • FAX 516-231-1875 

DIRECT TECH LINE: 516-436-5328 II j 
23 Years 

Of 
Quality • Dependability • Experience I v,L l 

Sales Department Open 7:30- 5:30 EST• K-Plan Tel, Inc.• 20 Grand Blvd. North • Brentwood, NY 11717 
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It Pays To Use Complete Service Specialist 

YOUR MITEL 

Sales-All Mitel Repair fif Refurbish SX200 SG, S, VS, 

Buying All Mite! Upgrades New Superset Phones 

• MC330AA DNI CARDS 
• MC320BE ONS CARDS 

• SX2000 LIGHT P-NODES 
All Peripherals Available Call Now For Special Offer 

Get everything you need direct from HVC. 

HVC 
Hoyle Vader Communications, Inc. 
314 Berger St. Green Bay, WI 54302 

920-406-9460 Fax: 920-406-9464 
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Voice Mail Specialist 

MORE THAN VOICE MAIL SALES 
MORE THAN PBX SALES 
WE CARRY SOLUTIONS 

FOR THE FUTURE OF BUSINESS 
COMMUNICATIONS AS WELL AS SOLUTIONS 

FOR EMPLOYEE MANAGEMENT 

WITH A POWER HOUSE OF PRODUCTS AND SERVICES 
WE CAN CREATE A TELECOMMUNICATIONS SOLUTION 

THAT WILL GIVE ULTIMATE FLEXIBILITY WITH THE 
MOST USER FRIENDLY EQUIPMENT THE WORLD HAS TO OFFER. 

****************L R E TS K OF Pi ***************** 
(NEW AND REFURBISHED} 

[M@ C if[XJ©@[M] B;a &MITEL® 

® 

ACT v
0

e\. vo1CE 
;;:I'_ -
-------

Panasonic 

VDDAVI . . . . Callware 
TECHNOLOGIES 

d More •• •• 
AT HUNT COMMUNICATION~1 WE SELL HARDWARE AND 

SOLUTIONS WITH WARRANTY AND TECH SUPPORT. 

coUi-I~f ~Mi~RJui~ b'b't.RMtil~\f 8Ji ~fLi~T/ ENRTSON 
TODAY AND LEARN ABOUT YOUR FUTURE! 

CALL 800-980-4863 661-257-8962 
FAX 661-257-4482 
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T 
Convertible 

ELEPHONE 
HEADSET 

t TM 

• 
- 2-Year 

Warranty 

CN Neta>m, Inc. 

A professional noise-cancelling telephone heads 
productivity, without a big decrease in cash. Choose b 
a headband, or an ear capsule in a snap. Or, when it ' time for a change, 
switch from one to the other for a fresh headset experience. 

----~.-~~~-~ta~.~ ... ~-----­
..--... I I ::/NESS 

Let BTP !telp you select a prof m io11at TELECOM 
GN Netcom Telephone Headset 

Call toll fre e ... 

WEST: 

PRODUCTS, INC. www.btpl.com 

... 1-800-457-4287 

CaMatrix 
Wherever you ore, CoMotrix offers fast service, low prices and large inventories to handle 

all your telephone needs. But don't toke our word. Test us with your next quote. 

DK 16/ 40, 280/ 424 • DK • Strata • Perception 
Phones • Cards • Systems • e na e ,t alll 

NORSTAR Modular • Compact • C/CS/OX32 • ACD/SMDR 

AT&T/LUCENT Partner• Spirit• Merlin • Legend 

EAGLE s Class •Eaglet• Eagle/ One 
MACRO TEL Authorized Distributor 

VOICE MAIL Amanda • CCI 2000 • Star Talk • Flash Talk 
-ALSO-

LEASING Lease financing available: 800-888-9125 
We repair most brands • MOH by Nel-Tech • Manuals 



NORTHERN TELECOM 0X12 w/Ring .. .......................... $450 
M7208 ... ....... .. ...... ....... ........ ... .. $125 
M7310 .................... .. ................ $160 
M7324 ........... ... ...... .................. $195 
QSU6O ....... .... .. ... ............... .. ... .. $15 
8X24 KSU W/DR3 ................. $1000 
8X24 W/DR5 .......................... $1200 
TRUNK MODULE 12X0 ........... $200 

Control Unit ... .. ......................... $149 
Feature 2 .. ....................... .. ...... $125 
Feature 3 ... .............................. $220 

MERLIN 
5 Button .. .... .. ............................. $50 
10 Button ... ... .. ........................... $59 

8it~~~DM.?.~~.~~.~~.~.~.::::::::tf~~ 
QPC 452 ....... .. ... .... .. ........ .. .... .. .. $99 
QPC 594D .... ...... ....... .. ........... $225 
QPC 451 ................ .. ........ .. .... .. .. $50 
NT8 D02 AB .. .. .... .. ................... $775 

10 Button HAFI .......................... $89 
10 Button BIS ...... ................... .. $119 
22 Button BIS ........................... $129 
22 Button BIS DIS .......... .......... $155 
34 Button (S) .. ......... .... ............... $75 
34 Button BIS .. ............. ............ $159 

STARTALKS 
A .. .. ..... .... ... ..... ....... .. .............. $1695 
B ... ...... .. .. ...... ... .... ....... ...... .. ... $1850 
C ...... ...... ... .... ... .... ...... ..... ....... $2550 

SPIRIT 
24 Button ......................... .. .... .. $109 
6 Button ....................... .. ............ $99 
12X24 KSU .............................. $455 

SWITCHES 4X0 ..................................... ....... $99 
OPTION 51 /C REL 22 12 PORT 54 HR ox8 ........ .. ..... ...... .. ........ .... ........ $119 

WtMERIDIAN REL 11 RTU .... ............. CALL MERLIN 10/30 

AT&T 
MERLIN II 

5X10 KSU ............. ................... $299 
EXP 3070 ................................. $299 

4X8 ........................................... $119 MERLIN 820 
4X0 .. .. ...................................... $159 820 4X10 .. ............................... $325 
8X0 .......................................... $149 2X5 CARD ....... ....... .... .......... .. ... $64 

WE SELL NIITEL DIALERS 
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l(ING 
Technolog ies, Inc . 

I 
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from Your 
Telecommunications 

Provider! 

Buys and Sells 
SIEMENS 

ROLM Communications 

8/9000 • 9751 • 9200 Redwood 
NCrRTEL 

SL-1 M-1 norslar 
Call for information or a price quote 

919.481.0037 FAX: 919.468.3271 
Visit Our Website at www.dynamictelecom.com 

~ 

r----------------------------, : WE PAY CASH FOR l 
Central Office and 1 

Transmission Eqµipment 
We Buy/Sell 

AT&T 
D4,D5,SLC Series 5, 96, 2000 • FT2000 
DDM 1000, 2000 Multiplexers • DACS 

NEC 
Channel Banks, Multiplexers 

M13, RC28D, RC48D 

NORTHERN TELECOM 
DMS 1, DMS 10, DMS 100 • FMT 150 • DMT 300 
FD 565 • NT6x 17AC • NT6X18AB • NT6X21AC 

TELLABS 
Echo Canceller • DACS • Power • Ring generator 

Many More 

TELCO SYSTEMS 
Channel Bank , Multipl e xers 

M13, 828A , S828A 

WANT 
TO 

BUY ... 

• Central Office 
• Multiplexers 
• Channel Banks 
• Microwave Radios 
• Fiber Terminals 

, SiTiel ,.h.,,,, .. 510-745-0898 
f .l\ 51(1 l JS IIS'1'1 

Communications Equipment, Inc. http "'"" ,.., .. , . .,,., ,,,_,,,_, . .,,,, 

7 

800-843-2180 VOICE PLUS, INC 
Tel: (5 IO) 744-331 1 Fax: (5 IO) 744-4011 39420 Liberty St., Suite 250 • Freemon!, CA 94538 http://www.voiceplus.com 

• Largest Centigram Authorized Dealer 
• Largest Centigram Spares Inventory 
• New/Refurbished Systems 
• Nationwide Sales/Service 
• Buy & Sell, New & Used Equipment 

Email us for Parts at parts@voiceplus.com 

Email us for Service at service@voiceplus.com 
·,e 

tntef2Ctl £IC For Investment or Acquisition Questions 
1ugence· 

tnte Email us at acquisitions@voiceplus.com 

Authorized 
EC 

Dealer 

C tigraa Har dwar e 
Linecards 
CPU/MCB 
Hard Drives 
Fax Cards 
Call For Quote 
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SPECIALISTS IN 
$r~t~~~Ye~ 
COMDl~A~L 

BUY/ SELL 
REPAIR 

[;.) ~ 0 [I) @ " 

&[]30~~1! 
REFURBISHED WITH O E YEAR WARRA TY 

For Re airs Call For An RA# 

COMMUNICATION DISTRIBUTORS, INC. 
413 TOMAHAWK DR. 
MAUMEE, OH 43537 

(800> 837•8544 PAX 419-893-9458 

~ I TelCom Products 
u.J International 

~S~/M,lte,(,(/,ad-~&~ 

EWBRIDGE 1:i.t~a~~~~%" T tellabs· 
C1m IUIIII 

We Sell: 
• CAT 5 Cable • fiber Optics Cabling and Termination Products 
• Customer Premise Equipment • Channel Banks • Repeaters 

• Switching Equipment • Power Supplies • Echo Cancelers 

www.telcomproducts.com 
Local (70 I) 232-4525 Fax (70 I) 232-2396 

One North Second St, Suite 322, Fargo, ND 58102 
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7100 $100 
M7208 $125 
M7310 $165 
M7324 $1 85 
M7410 $550 
KLM $230 

All COLOR REF. 

NEW 
CICSKSU 418 
CICS KSU 4116 
CICS KSU 0132 
MICS 3.0 SF 
FIBER 0116 
FIBER 1210 

LS/D5410 

M7100 Blk $50 
M7208 Blk $105 
M7310 Blk $145 
Fiber 0x16 $375 
LS/OS $160 

$550 
$625 
$625 
$500 
$492 
$340 
$230 

J 



DK24 KSU 
DK56 KSU 
DK96 KSU 

Stratagy VIM 
Ref 

Stratagy 24 - 8 port $2,000 
24 - 4 port $1,500 

AVT 
II XPress $5,500 
12 Port 100 hr complete PC 

XPress $2, 

6510H Ref $70 
6520H Ref $85 

6520SO Ref $115 

DKT 2010SD 
6560 DSS 
6060 DSS 

PCTU S $75 
PCTU 1 $85 
PCTU 2 $200 

RCTU A R1 $200 
RCTU B RI, R2 $400 
RCTU C RI, R2 $500 
RCTU D RI, R2 $500 



ALL PHONE COMPANY 
THE 

PARTNER CONTROL U ITS 
(un ed) 

ACS R 1 W / 5 Slot Carrier ........ .................. $769 
ACS R 1 308 Standalone ............................. $679 
ACS R 2 Upgrade .. ...... ................................ $275 
ACS R 3 ...... ........................ ...... ................... $799 
IACS R 3 w / 5 Slot Carrier ................ ............. $899 
ACS R 3 R 3 Remote Admin ................ .. ....... $395 
ACS R 3 Upgrade ........................................ $295 
ACS 2 Slot Carrier ......................................... $45 
IACS 5 Slot Carrier ....................................... $129 
1ACS PCMCIA Card ........................................ $89 

PARTNER MODULES 
(refurbished) 

200E (Depending on Release) ........ ...... $99 / 239 
206E (Depending on Release) ............ $199 / 265 
400E (Depending on Release) ............ $199 / 279 
206EC (Depending on Release) ...... ... $319 / 369 
400EC (Depending on Release) .... .... . $265 / 369 

PARTNER ENDEAVOR 
(unused) 

Endeavor Processor 3 x 8 ....................... ...... $695 

Legend Control Unit R 4.2 ...................... ..... $899 
Legend Control Unit R 5.0 .. .. .. ................... $1250 
Legend Control Unit R 6.15 (New) .... ........... $129 
Legend Processors .............................. ....... CALL 
Legend 008 MLX ................ .................. $325 / 94 
Legend 008 Opt w/Ring .... ............... $7 49 / 1205 
Legend 008 Opt .. ............ .................. .. ......... $349 
Legend 012 Basic ........ ............ .................... $295 
Legend 012 Basic w/ ring gen ........... $875 / 1099 

Legend 016 Basic w/ ring gen .... ....... $975 / 1099 
Legend 100 T1/ISDN .. .................... $1499 / 2499 
Legend 400 E&M ......................................... $649 

ACS ASA/ DXD Card ....................... .... ...... CALL 
Pattner R 4.1 ................................. ............... $299 
Partner Plus R 4.1 .. .................. .................... $369 
Paftner Plus Upgrade .................. ... ............. $279 
. Partner II R 4.1 ........... .. .................. .............. $645 
P~rtner II Upgrade .... .. ................................. $545 
Pattner II Expansion Unit ............................. $679 
Pahner II Connector Cable ... ........ ................. $65 
200E Module R 3 ................ .. .... .................... $225 
206E Module R 4.1 ...................................... $329 
400E Module R 4.1 ..................... ................. $329 
206EC Module R 3.1 .......... ................ .......... $369 
308EC Module R 3.1.. ......................... .. ........ $399 
400EC Module R 3.1 .. .................................. $329 

L 

Endeavor 362 EC Expansion ...................... .. $335 
Endeavor 2-Slot Carrier ................................... $30 
Endeavor 5-Slot Carrier .... ................ ............. $105 
Endeavor PC Upgrade Card .... .. .... .... .. .......... $145 
Endeavor Backup/ Restore Card ................... $75 
Endeavor ASA/ DXD ........... .. .......... ........ ..... $630 
Endeavor Voice Messaging Card .................. $285 
Endeavor 6 Black ...... ........ .... .......................... ....... $115 
Endeavor 18 Black ................................................. $145 
Endeavor 18D Black .............................................. $185 
Endeavor 34D Black .. ............... ...... ............. ..... ..... $205 

PARTNER TELEPHONES OLD STYLE 
(refurb hed/unu ed) 

MLS 6 .................... ......................... .. $89 / CALL 
MLS 12 .................... .... .................. ... $149/ CALL 

Legend 400 GS/LS/TTR .... ............ .. ... $275 / 899 
Legend 408 GS/LS/ATL ................ ...... $429 / 499 
Legend 408 GS/LS/MLX .. ................... $725 / 949 
Legend 408 GS/LS/MLX Call 1.D .......... ......... $925 
Legend 800 DID .................................. $599 / 729 
Legend 800 GS/LS ....................... .... .. $329 / 979 
Legend Expansion .... ...... .................... $399 / 575 
Legend MFM Module .......................... $125 / 189 
Legend ESF-T1 CSU .......... ......................... $399 

LEGEND VOICE MAIL 
(unused) 

Legend Mail 2 Port .................................... .. $3149 
Legend Mail 4 Port ........ ............................. . $3675 
Legend Mail 6 Port ........... ............. .. .. .......... $4675 i 
Merlin Mail 2 Port .. ... .................................... CALL 1 

MLS12D ....... ....................... ............ $169/CALL Merlin Mail 4 Port ........................ ................. CALL 

'ACS Voice Messaging Card R 1 / 2 ..... $275 / 295 
Mai! VS R 4.0 2 Port 10 Mailboxes .. ........ $1249 
Mail VS R 4.0 2 Port 20 Mailboxes .......... $1675 
Mail VS R 4.0 4 Port 20 Mailboxes .......... $1775 
Mail VS R 4.0 4 Port 40 Mailboxes .......... $1899 

MLS18D .... ................ ...................... $179/CALL 
MLS34D .... ............. .. .................. ..... $179/CALL 
DSS/CA48 .... .................... ............... $189/CALL 

PARTNER TELEPHONES NEW TYLE 

Merlin Mail 6 Port ......................................... CAL 
Voysys 4 Port ... ..... ............ .... .......... $2399 / 2599 

LEGEND PHONES 
(refurbished/unused) 

Mail VS R 5.0 2 Port 48 Mailboxes .......... $1399 
Mail VS R 5.0 4 Port 48 Mailboxes .......... $2149 
Mail VS Expansion Cards ............... ............ . $475 
Partner Mail R 3.0 2 Port/ 4 Port ... $2875 / 2999 

PARTNER CO TROL U IT 

(refurbi ed/unu ed) 
6 Button ................................................. $95 / 109 
18 Button ................................ ............. $139/ 169 
18 Button Display .......................... ...... $159 / 199 
34 Button Display ...... ............ .............. $199 / 239 
DSS/CA48 ................................... ....... $199/229 
T ranstalk 9031 Cordless ...... .................... ..... $925 

Legend MLX-10 ..................... ............... $145 / 245 . 
LegendMLX-10D ................................. $185/275 
LegendMLX-10DP ............................... $199 / 289 
Legend MLX-16DP .............. .................. $245 / 349 
Legend MLX-20L .... .. ... .. .. ..................... $345 / 465 
Legend MLX-28D ........................ ......... $215 / 279 
Legend DSS ........ .................................. $229 /269 

(11nn1licll!mtl 

Partner R 3.1 ..................... .. ............. ............ $275 
PartnerR4.1 .. : ............................................. $279 
Partner Plus R 4.0 ........ .............. ........ .......... $299 
Partner II R 4.0 ............................................. $799 
Partner II Expansion Unit .............................. $579 
Partner II Connector ....................................... $45 

Transtalk 905 Cordless........ .. .... ..... .. .... $525 

LEGEND 
(~ furb hed) 

Blackplane & Power ........................................ $79 
Legend Control Unit R 1.0 ......... .. ........ .. ....... $199 
Legend Control Unit R 2.0 ....................... ..... $349 
Legend Control Unit R 3.0 ........ .................... $725 
Legend Control Unit R 3.1 ............ .. .............. $975 

MER INII 
(re rb1shed) 

Control Unit .......... .............. .......... .... .. ............ $7 
Power Module .................... ............................. $3 
Processor w/FP1 ............................................ $9 
Processor w/FP2 .. ..... .. ....... ....... ................... $129 
Processor w/FP3 .......................... .. .............. $299 
008 Digital ..... ...... ................................ .......... $299 
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008 Module .............................. .............. ...... $219 
012 Basic ................... .................................. $275 
012 Basic wiring generator .... ........... $899 / 1099 
400 Module .. .................................................. $99 
400 Module wITTR .......... ....... ..................... . $199 
408 Module ................. ...................... ........... $279 
800 Module .... ... ............................... ...... ...... $199 
Ring Generator ....................... ..................... $249 
Expansion Unit ............ .. ....... .. ...................... $375 
Attendant Console ........ ............................... $249 
Automated Attendant ..................... .. .. .......... $199 

MER CLASSIC 
re mis ed 

206 Control Unit ......... ..................................... $99 
410 Control Unit... ............................... .......... $259 
820 Control Unit Configured 2x5 ................... $279 
Feature Package 1 ......... ............ .............. ...... $59 
Feature Package 2 ................................. .. .... $169 
Music on Hold / Paging ................................. $169 
Extra Alert ..................... ............ .............. ........ $19 
2x0 for 820 ...................................... .... ........... $19 
2x5 for 820 .... ...................... ... ........................ $69 

I Merlin Handset ... ... ................ ..... .... .. .. .. ...... .. .. $10 

MERLI 103 07 
re mis ed 

1030 Control Unit .......................... ................ $299 
3070 Expansion w/ cables .. .. ... ............. ........ $299 
10 Station Module .... ... ........ ............ ................ $79 
5 Line Module ........ ....... .. ... ................. ............ $29 
10 Basic Telephone Module .... .. .... ... ... .... .. .. .. $199 
Power Module .............................. ................... $49 
Diagnostic Module ........ ....... ........ ... ......... ..... .. $99 
SMDR Module .. ... .... ........... ..... ............ ........... $19 
Services Module ..... .... .............. ................ .. .. $149 
Feature Module 2 .............. ... .... .. .... .. ... ............ $89 
Feature Module 4 ..... .................... .. .. ............. $199 
Feature Module 5 .. . : .. ........ .....••..... ... .... .. ....... $279 

ERUNPLUS 
re mislted 

I 

Merlin Plus R 1 KSU (4x10) .......................... $449 
Merlin Plus R 2 KSU (4x10) ............... ... ........ $499 
Merlin Plus Memory Module R 1 ................... $1 55 
Merlin Plus Memory Module R 2 ...... ... ... ....... $149 
Merlin Plus 4 Line Module ... ........ ... ... ............ $149 
Merl in Plus 10 Station Module ....... .. ............ .. $249 

Spring 1999 

TN746/B ........................................... $1200 / 1695 
ERllN PHONES TN7508/C ......................... ............... $1295 / 2795 
(refumis ed} TN753 ........................ .................................. $175 ' 

5 Button ..... .. ................................... .. .............. $69 
10 Button Standard .. ................................. ..... $79 
10 Button HFAI ......... .......... ............... .... ..... .... $89 
BIS 10 / 22 134 ........... .................. .. $99 / 99 / 119 
22 BIS/DIS ............................... .. .................. $139 
34 BIS/DIS ................ ....... ............................ $139 
34 SP .................... ... ..................... ... .............. $89 
34 STD ................. .. ......................... ... ..... ... ... . $49 
34 Dix ............................................................. $59 
S102A Speaker Box .... ................................... $49 
S202A Speaker Box ....................... .... .. ... ... .... $79 
905 Cordless ...................................... .. ........ $525 

TN754/B .............................................. . $300 / 475 
TN753B ...................................................... CALL 
TN754C .... ............................. ... .... ............. ... $749 
TN756 ........................... .. ....................... .. .... $300 , 
TN7628 .... ..... ... ... .... ............................. ........ $250 
TN763/B .......... ........................ .. ..... ...... $300 / 350 
TN767/B .......................... ..... ..... .. ......... $475 / 675 , 
TN767C/E ............... ... ..... ................... $875 / 2295 1 
TN7868 ....... .. ....... .... .. ................ .. ........ ...... $1495 
TN2181 ...................................................... $1695 
TN2224 ............................................... ....... $3295 

SYSTEM 75 & DEFINITY PHO ES 
SPIRIT 6400 Series ................... ...................... ......... . CALL 

(refurbished) 
308 Control Unit ........ ...................................... $99 
616 Control Unit... ................. .. .... .................. $225 
1224 Control Unit .... .. .......... ................... .. ..... $175 
2448 Control Unit ....... ............... .................... $275 
4 Line Expansion Module ... ... ....... .. ... .. .. .......... $29 
8 Station Expansion Module ......... ... .... ..... ....... $69 
Connect-TR ....... .. .......................................... $129 
6 Button Phone MC / 8 ... .................... .... ... $95 / 115 
24 Button Phone MC/B ........... .... .. .. ...... .. $115/ 125 

SYSTEM25 

7303S 10 Button ......... .. ........ .. .............. .......... $49 
7305S 34 Button ...... .. ..................................... $59 
7401 D01A Digital ....... ............ .............. .......... $29 
740310 Button ................... ............................ $89 
7405 34 Button ............................................... $79 
7406 D01 ... ... .. .. .. ... ....................................... $129 
7 406 D02 .............................. ..... ..................... $79 
7406 D03 .......................... .. .. ........................ $129 
7406 D05 ........... ..... ............................... .. ..... $195 
7406 D07 .......... ... ............................ ............. $295 
7407 D01 ....... ....................... .......................... $79 
7407 D02C ................ ....... ... ......................... $325 

(refurbished) 
System 25 R1V2 ............. .... .............. ........... $150 
System 25 R2V1 ............. ............................. $300 
System 25 R3V1 ........................................ .. $600 
System 25 R3V3 ...... .......................... .......... $950 
System 25 Cabinet, Empty ... ........................ $150 
System Expansion Cabinet .. ..... ......... ........... $250 
ZTN76 GS Trunk Pack ........................... .. ... ... $40 
ZTN77 LS Trunk Pack .................... ...... ..... ..... $75 
ZTN78 TR Pack ............................. .... .... ...... $100 
ZTN79ATL Line Pack ................. .. .... .............. $50 
ZTN85 Service Pack ............ ........ .. ........ .. ..... $25 
ZTN 131 Service Pack ....... .................... ........ $300 
ZTN142C CPU Memory Board .. ... ............. ... $499 

7407 D02D ...... ............................................. $399 
7410 .............. ....... ... ....................................... .. $59 
7410 Plus ... ................................................... $119 
7444 .............................................................. $495 
8101 / 8102 / 8110 .......... .. .. .. .. .............. $39/59/79 
84108 .............. .. .. ........ .. .. ................. .. . $209/239 
8410D ................... ... ............................ $325 / 365 
8434DX .... ... .......................... ... ....... .............. $649 
Callmaster I ................. .. .... .. .......... ............... $249 
Callmaster II .............. .. ... .. .......................... .. $375 
Callmaster 111 .. ... .. ... ............................ .. ...... .. $675 
Call master IV .......... ............................. ......... $675 , 
Large Selection of Consoles .... .............. ...... CALL , 
XE Expansion Cabinet ... ....... .... .......... ........ $1995 

ZTN142D CPU Memory Board V4 .. ................ $799 CSU/ DSU 

YSTE 75 & DEFINITY CARDS 
TN729,7318,734,7478,7488,7608, 1138 ........ $100 

3150/3151/3160/3164 .... .... ........................... CALL 
PARADYNE 120-ACSU ..................... ....... .... $975 , 

TN464F ............... .... ... ..... ......................... .. $2400 
TN501B .......... ..... ...... .. ............... ..... ..... .... .... $299 
TN7228 ............................. ... .............. .......... $799 
TN742 ........ ................................................... $250 
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THE INTERCONNECT CO., INC. 

Oo., 1'1c. 

TEL: (713) 777-0945 
Ask for RICH 

7400 Rampart, Bldg. #A2 
Houston , Texas 77081 

FAX: (713) 772-2831 

SYSTEMS: SOUTHWESTERN BELL FREEDOM PHONE 
t VODAVI * TRILLIUM * SURGE PROTECTION * NORSTAR 
* TIE * TOSHIBA * AT&T * ITT * IWATSU * MITEL * NEC 

* CMX * WALKER * INTERTEL * EXTROM * TELRAD * ROLM 
* NORTHERN TELECOM * WESTERN ELECTRIC * A1 2 

INTERCONNECT IS ONE OF THE FIRST INDEPENDENT PHONE 

COMPANIES IN HOUSTON, As NATIONWIDE BROKERS OF NEW, 

USED, AND REMANUFACTURED EQUIPMENT, SINCE 1980. 
OUR EXPERTISE SAVES You LOST TIME AND MONEY 

SEARCHING FOR THE BEST LOOKING PRODUCT AT AN 

AFFORDABLE PRICE. WE ALSO PROVIDE FREE BUFFING OF 

IN-HOUSE REPAIRED EQUIPMENT. GIVE Us A CALL TODAY! 

YOUR COMMUNICATION 
EQUIPMENT SUPPLY HOUSE 

CELEBRATING U-0 YEARS IN BUSINESS 

SPECIALIZING IN " HARi> TO FINI>" ITEMS 
VIA 

SATELLITE NETWORK 
SOLUTIONS FOR UPGRADES OR NEW SYSTEMS 

ADVANCED REPLACEMENT 
TECHNICAL ASSISTANCE 

STOCKING DISTRIBUTION CENTER 
NEW & REFURBISHED 

NORTHERN TELECOM• MERIDIAN 
NORSTAR • AT&T • MERLIN 
LEGEND• PARTNER• SPIRIT 
SW BELL • IWATSU •VODAVI 

INTERTEL • EXPLOSION PROOF PHONES 
ELEVATOR PHONES • TIE 

BUSINESSCOM • MOD KEY 
TOSHIBA• SIEMENS• TRILLIUM 

REPAIR LAB FOR ABOVE PRODUCTS 

[UUl 
COMMUNICATIONS SUPPORT EQUIPMENT, INC. 

E-mail: cseinc@gte.net 
813-988-8909 • 800-288-8909 

FAX 813-980-6770 
~ m] • Se Habla Espanol 

Specializing in: 

N~RTE :,,.,.,.... ■ 
norslar --·•c• ·~ stems 

U ~ ..-~~- ~~ UIPMENT 
We Also Buy 

The Following Brands 
Of Equipment 

TOSHIBA 6BMITEL 

COMDIAL 

FAX: (727) 945-9308 1-727-945-9300 E-MAIL: tmri@akos.net 

TELEJLlN~GEMENT BE~OUBUE~ INU. 
TARPON SPRINGS, FLORIDA 

"1999 GOALS TO BETTER SERVE YOU" ~ 
CHOSEN BY THE EXPERTS ... ENDORSED BY THE INDUSTRY ... RECOMMENDED BY THE USERS... ~ 
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The New Way 
To Buy & Sell 

Telecom Equipment 

Please Visit Us ·At: 

www.TelecomAuction.com 
The online auction specializing in 

buying and selling 

Spring 1999 

used and refurbished 

telecommunications equipment. 
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AT&T DEFINITY G3 NORTHERN TELECOM ROLM 
• 8400, 1400, 6400 SERIES • OPTION 11 SYSTEMS • 9761 MOD10-MOD BO 

PHONES AVAILABLE 
• ALL G3 CIRCUIT CARDS 1HRU OPnON 81 SYS1EMS • 9006 HARDWARE 

• CARRIERS/CABINETS -SL100 • 8000 & 9000 CBX 

• ALL TYPES OF 2600/2664'S EQUIPMENT AVAILABLE 

• ALL TYPES OF ADJUNCTS -DMS • VOICE MAILS 
• NORSTAR KSU'S • ROLMPHONES 

* CALL NOW FOR THE 
LOWEST PRICES!! • MERIDIAN PHONES • SERIES 300 PHONES 

• NORSTAR PHONES • SERIES 600 PHONES 

WE ALSO CARRY ALL AT&T 
SYSTEMS AND ASSOCIATED • ALL CIRCUIT CARDS CALL TOLL FREE 
EQUIPMENT AVAILABLE & PHONES AVAILABLE 1-800-619-8555 
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Atla1 □@~~ PBX 
• 460 Port ISDN System • SOHVA 
• True ISDN Platform • 32 Party Conference 
• 2 B+D Technology 
• BRI/PRI 

• Supports - Digital, Analog, or SLT Phones 
• Large LCD Phone 

• CTI Platform • Busmess and Hotel Software 
• Full Duplex Speakerphone • Voicemail 

lldh ,•ry option, 
;\,•,t Day llrg,·nt 

---
ST.\RTl .K rnllt•tl 
.\k,,ag(• Fur You 

---
lfrpl~ to m,g 

\IOUS Fla,h .\lini 

---
1',\11I: T\IRI 

onrn HETR\' OK 

---
.\ bg ·~ pt·: lff)!l' lll 

R,•pair Sl'II l ' pgrmk 

---
Spring 1999 

Extremely Price Competitive 

NerRrEL Voice Mail Specialist 
Proven to be a reliable source with 

11 years of experience. 
#1 in the industry. 

Flash 2-4 w/ACD or without 
Application Module - Copper - Fiber 3.0 - 4.0 
Digital Voice Cards 
Key Code For Copper & Fiber Units 
Hard Drives 100 Hrs. 
Additional 8-meg RAM 
All Upgrades for Star Talks Y2K=2.04L 
NAMS with ACD - Minuett - 2 Channel to 16 Channels 

24-HOUR TURNAROUND O ALL REPAIRS. LARGEST 
INvENTORY OF NORTEL VOICE MAils IN THE STATES. 

(1 I 
t!!!!j I[] 

Telemanagement Resources, Inc., 3415 Keystone Road, Tarpon Springs, FL 34689 
E-Mail: tmri@niven.imsweb.net 

htt ://www.telecom-mana er.com TELECOM• MGR • 49 



enwteLink 

errwteLink 
CONFERENCE CENTER 

High Quality Digital 
Conference Calls 
■ Time Saving 
■ Fully Automated 

■ Easy To Use 

■ Maintenance Free 
■ Cost Effective And Affordable 
■ Up To 60 Speaking Participants 

In Each Conference 

■ Hold Multiple Conferences 
Simultaneously 

■ Custom Features 

1-800-362-9446 
RESELLER INQUIRIES WELCOME 

Custom Created Enhanced Telecommunications 
Services, that wiJJ make your business soar! 

Q: What Can We Do For You? 
A. Interactive Voice Response (IVR) 

B. IVR Internet Integration 

c. IVR Database Integration 

D. Audio Text 
E. Fax On Demand 

F. Conference Calls 
G. Voice Message Delivery 

H. Fax Mail 

I. Data Collection 

J. Profit Centers 

K. Employee Pension 401 k Account Data 

L. Product Ordering 

M. Stock Quotes 

N. Product Or Service Information 
o. Scheduling 
P. ews, Weather, Sports, Entertainment 

Q. Ad Tracking 

R. Home Office Solutions 
s. _______ (Custom Created 

Feature Requested By You) 

The Correct Answer: All Of The Above 
Call us for a FREE consultation 1-800-362-9446 

or visit our web site at www.RemoteLink.com. Please see our company profile on page 51. 
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in fu1ure issues. 
Telecom Manager is an independent monthly magazine published by Story 
Communications, James Michael Story, President. 
Story Communications ... Publishers of Compu•Mart, Th8'Mart, Print•Mart, Equip-Mart, 
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ernoteLink 
Since 1995 RemoteLink has created and provided affordable 

custom enhanced telecommunication solutions for small to medi­
um size companies, as well as some of the countries largest retail­
ers, insurance companies, professional sports leagues, financial 
institutions, long distance phone companies, and manufacturers. 

Our proprietary software allows us to create affordable custom 
applications, which in the past were cost prohibitive. Our sophisti­
cated, easy to use features keep your customers and employees in 
touch with you. 

We have affordable Telecommunications solutions for: 
• Sales Departments • Home Office Staff • Information 
Distrubution • Auto Attendants • IVR Applications • Payroll • 
Technical Support • Order Taking • Data Collection • 
Employee Benefit Information • Conference Calls • Audio 
Text • Scheduling• Database Management • And many other 
telecommunications needs or desires. 

If you are looking to: 
0 Automate 
0 Reduce cost 
0 Add services for customers or employees 
0 Integrate the internet with phone services 
0 Create new business 

Or all of the above, RemoteLink may, and probably does have a 
solution for you. 

We pride ourselves in personal service. 

Give us a call for a free consultation! . 
1-800-362-9446 

INSIDE ... 

M M T A 

Advertising Index . .. 

Front Glossy Section 

Premium Location .. 

Service Directories . 

Indexes. 
By Product 

page 52 

page 3 

page 53 

page 93 

page 96 

~-o□ /\ NATlONAL 11:LEPHONE 
~ liil DLl::,. COOPERATIVE ASSOCIATION 
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1 ACT AMERI-CAN TELECOM INC., 76 
1ST CLASS COMMUNICATIONS, INC., 64 
1ST PRIORITY COMMUNICATIONS, 76 
A & T TELECOM, 70 
A PLUS TELECOM, 21 
A TO Z KELLATRONICS, INC., 25 
AB COMMUNICATIONS, 13 
AD ON HOLD, 77 
ADVANTAGE TELECOM, 42,43 
AERO-TECH, 69 
AHERN COMMUNICATIONS CORP., 23 
ALL PHONE COMPANY, 44,45 
ALPHACOMM, 78 
ALTERNATIVE VOICE COMM., 68 
AMDEV COMMUNICATIONS CORP., 87 
AMERICAN NETWORK SYSTEMS,INC, 73 
AMERICOM, 78 
ANSWER POINT, 72 
ARC COMMUNICATIONS, 26 
ATLANTEL, 10,11 
ATLAS LEASING, 88 
AUTOMATED INFO, 22 
BIZ BUYER.COM, 67 
BOUNCE BACK COMMUNICATIONS, 23 
BUSINESS COMMUNICATION DISTRIB, 63 
BUSINESS TELECOM PRODUCTS INC, 37 
C.C.G.I. , 83 
CABLING THE WORKPLACE, 12 
CARNEGIE INTERNATIONAL, 2 
CINCINNATI BELL SUPPLY, 14 
COLORADO TELEPHONE EXCHANGE, 66 
COMATRIX, 37 
COMMUNICATION DISTRIBUTORS, 41 
COMMUNICATION ENGINEERING, 59 
COMMUNICATIONS PLUS, 38 
COMMUNICATIONS SUPPORT EQUIP, 46 
CORPORATE TELECONSULTANTS, 36 
DAN-MAR COMPONENTS, INC., 31 
DAYBREAK COMMUNICATIONS, 76 
DV TELECOMMUNICATIONS, 54,55 
DYNAMIC TELECOM, INC., 40 
EMERALD SYSTEMS, LLC; 29 
ENSING, INC. , 29 
EQUIPMENT EXPRESS, 80 
EXACOM, 16,17,18 
FIRST CALL COMMUNICATIONS, 28 
FONTEL, 58 
FOXVALLEY EQUIPMENT BROKERS, 27 
FULTON COUNTY TELEBROKERS, 24 
G-TEL ENTERPRISES, INC., 30 
G. & S. TELETRONICS, 74 
GALACTECH CORPORATION, 27 
GLOBAL TELECOM GROUP INC. , 65 
HART PRODUCTS, 27 
HI-LINE SUPPLY, 8,9 
HOYLE VADER COMMUNICATIONS,INC, 34 
HUNT COMMUNICATIONS, 35 

INTERCONNECT, INC., 46 
INTRO-TEK, INC., 37 
K-COM INTERNATIONAL, 62 
K-PLAN TEL, 33 
KEY SYSTEM TELECOM, 49 
KING TECHNOLOGIES, INC., 39 
LIGAS ENTERPRISES, 19 
LINE SHARE DEVICES,INC, 70 
LINK PROCESSOR, 70 
M.A.C. TEL, 82 
MANUALS PLUS, 74 
MASON'S BIZTEL, 61 
MASTOR TELECOM EQUIPMENT, 72 
METROCOM, 53 
N.A.C.C., 24 
NATIONAL SOUND INDUSTRIES, INC, 56 
NATIONAL TELECOM LIQUIDATORS, 83 
NEICOM OF SARASOTA, 29 
NORTH AMERICAN BUSINESS PHONES, 78 
NOVA U.S.A., 88 
OFFICE AUTOMATION, INC., 81 
OMEGA TELECOM, 57 
OPTUS TELEQUIP, 92 
OVERTECH PRINT, 91 
PARALLEL TECH, 3,84 
PHILLIPS COMM. & EQUIP., 6 
PK TECH, 30 
PREMIER VOICE & DATA SOLUTIONS, 48 
REMOTELINK, 1,50 
SCITEC, INC., 60 
SITEL, 40 
SKC COMMUNICATIONS PRODUCTS, 61 ,63,65 
SOFTWARE ANALYSIS CONS. INC., 83 
SOUTHEAST LASER, 91 
SOUTHERN TELECOM, INC., 74 
SUNANGEL COMMUNICATIONS, 72 
TELCOM PRODUCTS, 41 
TELE SYS, 75 
TELE/SYSTEMS, 15 
TELECOM PLUS, 89 
TELECOM TECHNOLOGIES, 4,5 
TELECOMAUCTION, 47 
TELECOMMODITIES INC., 41 
TELEMANAGEMENT RESOURCES, INC., 46,49 
TELEMARKET RESOURCES, INC., 23 
TELEPHONE SYSTEMS EFFICIENCY, 91 
TELPOWER COMMUNICATIONS, 20 
TOKAI FINANCIAL SERVICES, INC., 30 
TOP COMMUNICATION INC., 8(> 
TRS/TELECOM REMARKETING SVC. , 24 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICE INTERNATIONAL, 71 
VOICE PLUS INC., 40 
VOICEGATE CORP, 7 
WHALEY COMMUNICATIONS, 79 
WHOLESALE TELECOM, 32 
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• 

it------1·; I DIGITAL --­
~-------'-= CIRCUIT t:====~--' ... 

ewbridge Modules . . ...... . . ... SEE WEBSITE 
Channel Bank .... ........... . .. . ....... $995 
Adtran TSUIOO ............... ...... .... $850 
Kentrox T-Serv n with Power .............. $450 
Drop/In ert CSU/DSU .... . ......... .. .. . . $895 
T-1 CSU .............................. $250 
T3 MUX (28 T-1 Channel ) ............. . $2,995 
Ci co Routers ... · ..... .. ...... .. SEE WEBSITE 
Adtran 56K DSU ............... .. ....... $150 
T-1/Ffl CSU/DSU V.35 ............. . .. . . . $495 
Channel Bank Rental ........ . .. .. . . .. $199/mo 

8 ANALOG PHONES Kentrox T-Smart CSU .................... $650 1i---------------------1 Micom 56K Voice MUX ................. . $995 
DROP/INSERT AT&T 3164 Add/Drop ..... ... .. .... .. .. $1 295 

Kemrox Add/Drop ..... . . ................ $995 
Telco Sy tem Channel Bank ... .... . . ... . $1,995 

ROUTER ,__ ____________________ BUY ■ SELL ■ NEW ■ USED 

OPXffIE LINE T1/E1 CHANNEL BANKS 
ROUTERS CSU/DSUs 

·~ 
RECONDITIONED WITH 
ONE YEAR WARRANTY 

OVERNIGHT ADVANCE 
REPLACEMENT 

(800) 36418838 OR (281) 49516500 FAX (281) 49518449 
www.111etroco111inc.co111 
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ISOETEC® IDS Digital one year warranty 

EXE CUTONE 
17 KEYL T. GREY/CHAR 82200 ...................................... ,64,79 
28 KEY LIGHT GREY 82100 ................................................. $83 
28 KEY CHAR COAL 82100 .................................................. $89 
29 KEY LIGHT GREY 82300 DISPLAY .............................. $153 
29 KEY CHAR COAL 82600 ................................................ $153 

ISOETEC® EZ • 1 Analog :a~:~ty 
14 KEY ASH ........................................... : ............................... $39 
26 KEY ASH ........................................................................... $43 
14 KEY CHAR ........................................................................ $59 
26 KEY CHAR ........................................................................ $79 
25 KEY CHAR DISPLAY ....................................................... $79 

M32 TEL DISPLAY UIIIUIIIUIIIIIHlll ........................................ $179 
M12 TEL IIIUIIUIIUUUIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIUIIIIIII SPECIAL $94 
M64 TEL DISPLAY .............................................................. $195 
M18 ....................................................................................... $147 

MERLIN 
BIS 10 ..................................................................................... $89 

IDS 1081228 STN CO 15700/15620/15590 ............. , ............. $99 
IS 228 CABINET .................................................................. $499 IWATSU ZTD 
IDS 228 POWER SUPPLY ................................................... $249 
IDS 228 • 8 PORT SINGLE LINE CARDTOPX CARD ........ $189 
IDS 228 DID CARD .... "-''"'1 .................................................. $299 
IDS 228 STA 15750 .. ..-, ........................................................ $115 

ZT·12KTS SPEAKER ...................................................... ,11, .. i12 
ZT-12KTS NON-SPEAKER ................................................... $62 
ZT • 12KTX WITH LCD .......................................................... $125 
KTS-88 STATION CARD ...................................................... $90 
COTL-8 CARD ..................................................................... $199 

ENCORE 6 BTN ..................................................................... $62 
ENCORE 12 BTN .............. , .. 11••111111•11•1111111111111111 ..... 11 ............. $68 
ENCORE 24 BTN ................................................................... $68 
ENCORE 12 BTN SPKR.TEL.. ............................................ $106 
ENCORE 6 BTN SPKR.TEL .................................................. $99 
EQUITY Ill TEL 2312501 ....................................................... $89 

EX 1648 KID PHONE ................................................ 11 ...... $49/59 
~ EX 1648 KN/DN PHONE ........................... ~ ....................... $71n9 

EXC 21 BTN .......................................... : ................................ $62 
ECX 21 LCD .................... ~ ...................................................... $97 
EXC 33 LCD .............. u .. ~, ..................................................... $103 
EXC KIB .................. ; ... : .......................................................... $62 
EXC COB ................... ,,, ......................................................... $52 

SW BELL FREEDOM PHONES w~~!~v 
FS 900 .................................................................................. $114 
FS 800 .......................................................................... 11 ........ $86 
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=:AT&T 
~ 

MERLIN SEToneyearwarranty Z /NT:R-T:L! AXXESS 

~I~ 1~, ~f rij~~ if lf ~~O~f lll11111111111111111111111111111111111111111111111111111111$~~ ~~i~~IW5 6~i~ ~1lL~lo ~~~:~.~.~.~.::::::::::::::·:::::11~i 
1 0·BTN STD, MEMBRANCE/REFURB ................................. 62 DKSC· 16 .............................................................................. 87 
HFAl-10, REFURB ................................................................. $79 DKSC·S ................................................................................ 239 
Bis 22 REFURB $101 LSC/LSC-D ................................................................... $229/179 

' 111111111111111111111111111111111111111111111111111111111111111111 

BIS 22 DISPLAY REFURB .................................................. $119 
BIS 34, REFURB ................................................................. $101 
BIS 340, REFURB ............................................................... $119 

LUCENT/AT&T 
MERLIN BIS 10 TELS ....................... $89 

5 BTN MERLIN ...................................................................... $52 
34 BTN DELUX, REFURB ..................................................... $62 

LEGEND PHONES 

SPIRIT 6-BTN .................... "·············$82 
SPIRIT 24 BTN ............... /:~111 .......... $89 

MLX 28 D ............................................................................. $189 
MLX 10 DP ........................................................................... $162 
MLX 10 D ........................................... , .. 1111111111111111111111111111111$149 

INTERTEUPREMIER 
PREMIER 12 BTN WAllSPLAY CHARCOAL ... $99 

MLX 10 11111111111111111111111111111111111•11•1•111,11,, ..... 1 .. ,, ........................ $97 PREMIER 8BlN EVT DISPLAY TEL.. ................. $91 

MERLIN 206,410,820 & MERLIN PLUS PREMIER 8BlN TEL ............................................. .$61 -
410 CONTROL UNIT ........................................................... $215 
820 CONTROL UNIT CARDED 2 CO X5 STATIONS ......... $300 
FEATURE PAC 2 ......................... ~ ........................................ $150 

FEATURE PAC 1 .................................... 1 ............................. $70 
2X5 MODULES FOR 820 CONTROL.. .................................. $50 

PARTNER 
MLS 12 ............................................ $103 
M LS 1_2D ......................................... $129 

MERLIN PLUS STATION EXPANSION .............................. ~99 
MERLIN PLUS LINE EXPANSION ...................................... 105 
MERLIN PLUS REL 1 KSU 4x10 ........................................ 50 
MERLIN PLUS REL 2 KSU 4x10 ........................................ $490 
MERLIN PLUS RELEASE 2 MEMORY MODULE .............. $119 

MLS18 New Style ............... · ............ $119 
MLS18D New Style ......................... $149 
M LS6 ............................................... $93 
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SOUND• PAGING• SIGNALING 
EQUIPMENT 

SPEAKERS• HORNS• AMPLIFIERS 

CALL FOR SALES 
TECHNICAL ASSISTA"JCE 

t_', 

SYSTEf\1 DESIGN 

I•800•Z39·IS45 
AL TEC•ATLASISOUNDOLIER•BOGEN•E-V 

FOURJA Y•PROGRESSIVE ELECTRONICS-OUAM 
SHURE•TOA•U IVERSITY•WEST PENN•WHEELOCK 

56 • TELECO • MGR 

ALL EQUIPMENT 
NEW 

& 
GUARANTEED 

IN STOCK 
FOR IMMEDIATE DELIVER'f 
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NO-DIAL WITH srnr. 
What does It do? 

Your in a store, at the mall and you can't 
find what your looking for, so you decide 
to order it through the catalog. You then 
pick up the phone labeled "Catalog 
Sales" and immediately your connecte 
with an operator at the stores headquar­
ters ready to take your order. No dialing 
and no confusing automated system. 
That's one of the many applications for 
the Omega No-Dials. 

u -
What•• your favorite color? 

With your pick of five standard colors and seven 
designer colors, there's no limit to your choices. 
(Ash, White, Black, Ivory, Beige, • Cherry Red, 
Bright Yellow, Hunter Green, Sky Blue, Cocoa 
Brown, Dark Blue, Harvest Gold 

2554 ND 
No-Dial 

$25.50 
• Direct line to desired 

destination. 
• Easy wall mounting 
• Fully modular 
• 6ft Coil Handset cord 
• Omega 2 Year Warranty 

2554 AD 
Auto-Dial 

$98.00 
• Automatically dial pre­

programmed number by 
lifting the handset 

• 20 digit program 
capacity 

• 6 digit security code 
• Line powered 
• No batteries required 
• 6ft Coil Handset cord 
• Omega 2 Year Warranty 

Direct Communicolion, from poinl A 10 poinl B !hat's what ow new line of llioH.ess l9lephones give you. Justo 1ft of Ille 
handset and Ille No-Oiol of your choice (desk or wal model) Speed dials any programmed nooibel. It's Iha! sinple. The 
newest addition IO OIi llioH.ess series, Ille 2554 Wal NCHliol pic1wed above wos designed by Omega IO be o true, quoily 
no-tlol not on "lrnpostar", slriclly for Oi9cl comnuico1ions so you con get Ille job done profmioly. W'llh two venions 
ovoiloole, Stoncbd No-Oiol cm Aulo-OiJI you con choose what wi soo your needs. Do don't hesilula onv 1onge, cm let 
Omega outfit your fuci&ty today! 

For Further Information or 8 00 52 7 0046 to Order Direct, Call: • • 

2 
Omega Telecom 

Custom Printing. 

Customize your No-Dials 

lmDIIDDIJ with our custom Lettering 
and Graphics Service. 
Whether its Logos, 
lettering, I.D. numbers, 
whatever. We can design 
and apply it however you'd 
like. 

Options and Upgrades. 

Accessory options such as Custom 
length Handset cords, Armored 
Handset cords, Volume control 
Handsets and much more, 
readily available. 
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font 
inc. 

Quality Communication Solutions 
RACEWAY SYSTEM SOLUTIONS 

ICRW 1 lSRxx (3/4n) 

ICRW 125Rxx (1 1/4n) 

ICRW 135Rxx (1 3/4n) 

m 
$0.56 / ft 

$0.84 / ft 

$1.13 / ft 
* STANDARD PACKAGING FOR RAQWAY INCLUDED 20 SIX POOT LENGTH 

PIICll,a lOX 

CROSS CONNECT 5oLUTIONS \ri,fl 
CATEGORY 5, 110 TYPE PATCH PANELS 

12 PORT, VERT., 8 COND., T568A/B $39.95 
24 PORT, 8 COND., T568A/B $59.95 
48 PORT, 8 COND., T568A/B $119.95 
72 PORT, 8 COND., T568A/B $189.95 
96 PORT, 8 COND., T568A/B $279.95 

CABLE MANAGEMENT SoLUTIONs HzB 
HINGED WAl.1 MOUNT BRACKETS 

1.75" WAll MOUNT BRACKET · $18.10 
3.5" WAll MOUNT BRACKET $20.70 
5.25n WAll MOUNT BRACKET $25.20 
7n WAll MOUNT BRACKET $29.10 
10.5n WAll MOUNT BRACKET $36.60 
14n WAll MOUNT BRACKET $45.30 

This is only a sampling of our every-day 

low prices. Please call for a catalog & 

price list, or visit our website. 

PATCH CORD SOLUTIONS B~EI 
CATEGORY 5 PATCH CORDS 

3 ft. 24 AWG $1RAN)II) PA101 CORD CAT 5 $0.69 
5 Fr. 24 AWG $1RAN)II) PA10t CORD CAT 5 $0.89 
7 Fr, 24 AWG 51RAN>B> PA101 CORD CAT 5 $1.15 
lOPr. 24AWG 51RANB PJUat Coa CAT 5 $1A5 
14 Fl; 24 AWG 51RANB PJUat Coa CAT 5 $2.35 
20 Fl; 24 AWG 51RANB PJUat Coa CAT 5 $3.05 
25 Pr. 24 AWG 51RANB PJUat Coa CAT 5 $3.20 

FIBER OPTIC 5oLUTIONS Ill 
24 PoRT RACK Mourer lwR Box 
36 PoRT RACK MouNr 1wR Box 
72 PoRT RACK MouNr lwR Box 

12 PoRT WAIi. MouNr 1wR Box 
24 PoRT WAIi. MouNr lwR Box 

MULTl•PORT SOLUTIONS Q,11 
CATEGORY 5 EMIANaD .IAcK 

AVMMU. IN VMIOUS COLORS 

F.AaPLATES 1 PoRT 
AvMMU. IN GY, IV, WH 

FACIPLATES 2 PoRT, 3 PoRT 
AVMMU. IN GY, IV, WH 

F.AaPLATES 4 PoRT, 6 PoRT 
AvMMU. IN GY, IV, WH 

$129.55 
$155A5 
$213.80 

$57.64 
$62.10 

$2.60 

$0.80 

$0.90 

$0.96 

Prestolite Wire 
CATEGORY 5, 4 PAIR, 24 GAUGE, NON-PLENUM, CM 
CATEGORY 5, 4 PAIR, 24 GAUGE, NON-PLENUM, CMR 

CATEGORY 5, 4 PAIR, 24 GAUGE, PLENUM 

www.fontel.com 
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$53.95/1000 FT 
$59.95/1000 FT 

$159.95/1000 FT 
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BUY - SELL - INSTALL 
Free Technical Support Provided to All of Our Customers 
New Hours 7-5:30 M-F + 8-2PM Sat's Pacific Coast Time 

True Digital. One Pair Wiring now Available 

DKTS-64 w/Remote Prog'g 
DKTS-32 Digital PKG 

DIGITAL MINI 4X8. 
16, 30, 42, & LCD Analog Tel 's 

20, 32, & LCD Digital Tel's 
We Stock all Parts & Do Remote Prog'g 

Also Cascade 30 Parts & Tel's 

l efurbi hed PS KSU/2x4 exp card . . . ..... . ...... Call 
l.efurbished PS 56/120 ...... . ... . . . . . .. . .. . .. . . Call 
<ull Batt Backup/New Handsets/Cords .. . .. . .... . Call 
\.SUZI * Pro/Pro XL KSU's Tel's, Cards . . . . .... . . Call 
;DX-60':' Cabinets, Cards, & Tele's, DSS/BLF's .. .. Call 

~K & EKN 616 KSU's, Exp. Cards, & Tel's ... ... . Call 
~K-1232/2064 KSU's, Cards, & Tel's .. . . . .... .. . . Call 
~KN-1232/2464 KSU's, Cards, & Tel's . . . ........ Ca ll 

~II VA KSU's, Cards, Tel's in stock .. .. ...... . ... Call 
>BS Like New & New . . . . ..... . . ...... . . . . . . . . Call 
CXT KSU's, Cards, Tel's in stock . . . .. . . . .. . : ... . Call 

,1610/12/14/DSS Enh'd Starplus Tel's . .. . .. . . . ... Can 
,16/1224/2448/96Ex/1400 KSU's, Cards, etc ... . . . .. Call 
>igital LCD Spkr Tel's 1414's Like New .... ... ... $150 

ew SWB 246 KSU/Cards/Tel's . . . . . .. . ..... .. . . Call 
'KS Prestige 516 KSU SxO (as is) . . . . . ...... . ... . . 50 
nteralia V-2 Digital Announcer 2-Line ... . . . . . . . . 250 
nteralia MLU2 16 Port Exp Card . . .... . . . . . ... . 995 

1/Handsfree Answer , Off Hook, Voice Announce, LCD, 
ISS/ULF, Toll Restoration, Handset, Speaker, Ringer 
'ol. Control, Auto Redial, Conference, Easy Install using 
pair loop wiring. Two Year Warranty . . . . . . . . . . $199 

Factory Refu rbished & Used .. . ... .. ... .. .. . ... . Call 

NEW HOT ITEM 
VoiceLite Message Waiting Module 
Converts PBX Stutter Dial Tone to 

Flashing .. . Flashing . . . .• . Flashing . . . . . LED 
VL-2 Special .... . . . . .. ... . . .. . ... .. .. . 
THE SUR-GE STOPS HERE 

LIFETIME PRODUCT+ $5,000,000 
(Connected Equipment) WA RRANTY 

In powl'f protection. you really get what you pay for. Cheap Surge Protec tors do not ~ivc adequate 
EM I/RFI protect ion. PanaMax docs. and in addition. protec ts against both high ene rgy and low level 
:-.pi lr.c:, Y(1u also get the catastrophic surge fuse. -:o you r conncc1cd cquipmcnl wi ll not get raw unpro• 
1c1.:1cd p<mcr after the. PanaMax has done its job. This is why PnnnMax can give such tm im:rcdiblc 
ha,.slc-fn:c wam1n1y. No rcgistr.llion required. Ir there is :.t problem. your customer can cu ll the 800 
numhcr printed on every product and PanuMa.x wi ll resolve 1hc claim directly, you don'1 have to get 
imohcd. There is a specific product for cac:h application incl uding Compu1ers, Copy Mac hines. Fax 
and Phone-:. · n . N · V. Anlenna. :md Satelli te. 

Call for m ur FREE Catalog. NOW. 

MT-16T LCD Tele's., ew KSU's/Tel's . .. .. ... . . . Call 
MT Excel 308/816 KSU's, Cards, Tel's . . ... .. ..... Call 
MT-12/24 TD/TX STD .... . . . . . .. . . ... .... ..... Call 

ew 80D Stock including "B" Software . ......... . Call 
ew MT 360 Digital K U's, Cards, Tel's . . . . .. .. .. Call 

MT-H KSU, Cards, Tel's . ... . .. . . . ..... ... ..... Call 
~ T-H KSU, CARDS, Tel's ...... . . .. . . ... .. . ... Call 

Reusable, Economical, Blk/Beige ... $1/Ft . . .. .. $SO/Roll (75 Ft) 
1000 ways to dress up cables, wires in the closet or at the desk 

Uses Single Pair Loop Wiring!! 
KSU 3xl4 with built in Auto Attendant ... .. . ... . . $400 
System Std/Spkr Tel's/ nalog Adapt ... . . . $120/150/100 

ISDN Tel's 
Brand New Nortel 5209/5317 ... ................. Call 
New & Refurbished LodeStar 1001S/ lSOlS ........ Call 
Factory Refurbished Fujitsu SRS 1050 . .. .. ... ... Call 
AT&T 8520T/311 A Consoles/26 ADSS . . ........ . CAH 

- Email Willyt @isdnhelp.com - SJ 
Se Habla Espanol• From Outside USA/Canada Call (415)488-8111 

Now Open - East Coast Office To Better Serve You 
B (800) 369-3631 

R COMMUNICATION ENGINEERING INC. 
6880 Sir Francis Drake Blvd. Forest Knolls, CA 94933-0130 

Since 1977 

Tele 800-369-3631 Fax 415-488-8112 



$16.95 
Call for information 
and dealer pricing! 

Also available 
• Aegis® hotel phones 
• Desk and wall phones 
• Hotel speakerphones 
• 2-line hotel phones 
• Caller ID phones 

Model #251 OD-e 

+ Industry-standard G-style Handset 
+ Message waiting light (optional) 
+ Dataport 
+ Heavy metal base 
+ Volume control handset 

800-451-4035, Ext.18 

~or le~~ than the co~t of 
refurbi~hing. ~ou can 

purcha~e a new Aegi~ 
telephone with warrant~. 

I / SCITEC, INC. 
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The Total Communications Company 
1212 E. University Ave. 
Urbana, IL 61802 
Phone: 217-384-6041 
Fax: 217-384-6501 
www.scitecinc.com 
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•-• •-• •-• 
~ bONb 

e (B> ~ z ~,~, b 4058 A,b,m Woy No,th • Unit 5 

1--------- ,-li•e-le.ph• on- es..-~
1111111

.--. -------•A-ub• u .. rn , WA • 98002 

• AT&T EXECUTONE" NORSTAR p 
• 
I 
• 

MERLIN BIS 10 . ........ 100 17K .... . ....... . ........ 50 M7100 ................... 95 6 BTN ...... . ........ . .... . 25 

• MERLIN BIS 340 ....... 180 29K / D is . ....... . ... 150 M7208 . . ............... 120 18 BTN ..... . .. . .. . ....... 50 • 

I 
PARTNER MLS 12 ..... 125 

PARTNER MLS 120 ... 160 

14K ... .. . . ... . . . . . . . .... 3 0 

26K ..................... 50 

M7310 ............. . .... 150 

M7324 .................. 180 

18EXEC .............. . .. . 75 

I BSU ...................... 200 

• PARTNER MLS 180 ... 180 EZ-1 K SU . ......... 15 0 KSU616 .. . ............. 375 LEU ......... . ............ 100 • 
SPIRIT 6 BTN .............. 80 TEL-5 . ............ . . .. .40 KSU824OS ......... 1100 cou ... ... .... ..... ...... 75 

SPIRIT 308 KSU ........ 150 EQU IT Y Il l KSU . . 100 DRS ..................... 250 PS10A-BB . . ... .. . . 150 

b.Xb.CUTONb.·~b.l2LIN•PA12.TNb.12.•POb..T·NOl2.6TA12.•N012.TWC0~·6Pll2.IT·T06Wle,A•VODAVI 

•-• •-• 

POLYCOM• SOUNDSTATION• 



••••• enough said 

Buying & Selling 
Now doing Hitachi repairs ••• 

Call for prices 

a;m - a u:i 
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BCD 
BCD 
BCD 

Business Communications Distributors, Inc. 
334-661-9709 • 334-661-9733 FAX• 800-654-6115 ORDER LINE 

Merlin, Spirit , Legend & Partner Are Registered Trademarks of Lucent Technologies 

BCD MERLIN PARTNER 
BCD 206/410/820 LEGEND 
BCD 5, 10, 34 VTS DEFINITY 
BCD 34 DELUXE WIRELESS 
BCD PARA DYNE 

MERLIN 
PLUS/ 1030 

10, 22, 34 BIS 
1030 CONSOLES 

BCD 
BCD ~ SPIRIT® 308/616 ®2448 ~ 
BCD ~ 6 BUTTON SETS I 24 BUTTON SETS ~ 
BCD [wSA I . ... . . ~ 
BCD-------==.=:;;.;:= :.::::=. ______ _ 

:g~ PAGE PAC 20 POWER MATE • PAGE PAC 6 PLUS • PAGE PAC 6 
BCD ALERT HORN• DELUXE HORN• BELL• DELUXE CHIME 
BCD 
BCD 
BCD 

CIRCUIT BOARDS • TELEPHONES • PERIPHERALS 
One Phone to Full Systems - Systems Tailored to Your Specifications 

POLYCOM• SOUNDSTATION• 



1st Class Communications -Inc. 
"Specialists in Buying & Selling Nevv & Used Telephone Systems" 

Specializing in 
-Norstar, Nortel, Lucent and AT&T 

WE BUY & SELL · 
ALL MAJOR BRANDS! 

New - Used -. 00S and Refurbished Equipment 

Call now for the most competitive p.rice 
on your used or new equipment. 

Please feel free to contact our sales staff 
on any telecommunications needs you haye. 

(877) 320-3594 or (303) 429-4266 • Fax (303) 429-0316 
90.36 Marshall Court • Westminster, CO 80030 

email: fstclscom1@aol.com 

We Accept All Major Credit Cards 
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ITAC HI 

770-825-0600 
EX • HD-200 • DX • HCX 

Boards • Components • Systems 
~~~.,.J~ili~rw.ii"- Technical Assistance Available 

Fast • Economical • 1 Year Warranty 

Over 1 O Years in Business 
We Will Pay Top Dollar For Your Hitachi HCX Equipment 

Global Telecom Group, Inc. 
sales@GlobalTelecomGroup.com 

6070 McDonough Dr., Suite C • Norcross, GA 30093 

Fax: 770-825-0075 9am-7pm 

PO LYCOM• SO UNDSTATION9 



SAME DAY SHIPPING/ONE YEAR WARRANTY 

CALL FOR FAX OF OUR 
CURRENT PRICE LIST 

or visit www.coloradotelephone.com 

I~ w 
~ -~~w~ 

719-687-6082 
FAX 719-687-6115 

800-530-8014 
2314 RAMPART RG. RD. • WOODLAND PK, CO 80863 • P.O. BOX 5372 • WOODLAND PK, CO 80866 
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b he online service that matches buyers and sellers 
of telecommunications products and services 

.com 
Put II out for b·ldl 

T l1 e lVI a r k. et 11 I ace, of t l1 e ~~tit ti re ! 

Visit our site at: 

www.BizBuyer.com 

and register your company to bid in the following categories: 

• Phone S1jstems 
• Long Distance 
• Wireless 
• Paging 
• Internet Access 

Or you can call one of our customer service representatives 

at 1-310-664-9597 for further details. 
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ero-Tech Communications, Inc. 
24280 Sherwood Avenue • Center Line, Ml 48015 

810-757-0301 LOCAL• 800-321-7036 WATTS• 810-757-1591 FAX 

Spring 1999 

Put us on your team to reduce costs 
and begin enhancing the value of 

your telecommunication equipment. 
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LINK 
PROCESSOR 
Buy And Sell Systems 

& Components 

,.. 
.._INER-E I! 

. AT&T 
Panasonic 

norslar (ie Circuit Cards) TOSHIBA 

WE STOCll AT&T New & Refurbished Systems 
Buy & Sell WE BUY AND SELL 

MOST MAJOR BRANDS 
OF TELEPHONE EQUIPMENT 

- Order Line -

IB00-926-54651 
519 E. Engler Street 

Columbus, OH 43215 
614■464■ 1638 • Fax 614■464■3409 

Phone: 888-655-3722 
650-345-3722 

Fax: 650-345-3745 

S000x Line Pooling Pevice 
Shares many devices on a few lines • 
modems, faxes, credit terminals, 
payphones, etc. 8 modems can acceu 1 
to 4 lines outbound, and 
4 computers can be 
accessed inbound. 
Stackable to any 
size. 

4001 Line Share Pevice 
Designed for 4 devices 
hunting 8 KSU voice 
/Ines such as a modem, 
credit card terminal, 
outbound fax. Stackable 
to any size you want. 

Privacy Exclusion - Single Switch 4000 Call Processor 
Renders all devices on 

,_,,,- the same line unable 
., ~ from interrupting until 

completion of • 
data transmission. , . 

1 

Pual Line Isolator 

Shares 4 devices on a single line ~--~ 
inbound and outbound and 
eliminates the problem of silen 
faxes. Features of a sing/• 1/n 

4000A Call Prooeuor 
Shares voice, fax, modem and 

Gives privacy Iii.-- --~-;:.-,..=- credit card terminals and Jumps 
to _two devices a 2nd or 3rd line H primary line Is busy. 
using the same There's no other switch like this anywhere. 
line. 

• • I 

Ring Sensor Exclusion · · SOOO Call Procwor 
Two devices on one 
line can have access 
to outbound dial 
tones, but only 
one will receive 
the ringing signal. 

1091'01 
LINE SHARE DEVICES INC. 

,.,t;..-u µ. ot ~ ~, 

Shares 8 devices on one line both outgoing 
and incoming. All other features are the 
same as the 4000. 

1-B00-387-8064 
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• -.-.C INTERNATIONAL 
llon SuperHighway Co. 

ANA CANYON RD., #100184 ANAHEIM HILLS, 
CALIFORNIA 92808-1102 

&~® ~[3[1.[s 
OVER-INVENTORY 

M ANY OTHERS! 
~ i,o,ii,1/~ ... J - ... ._..~ ®OO&rn~G!]Lf [3[3® 

R DISTRIBUTION! 
PLUME PURCHASES AVAILABLE 

LL US Obil\ ~71 FOR 
: @ :U @@@ SAVINGS 

NY PROVIDER WHO WILL: 
RKET YOUR PRODUCT 

cc.•Y-IC ATION INDUSTRY SEARCH 
a.LICATIONS DEVELOPMENT 

(;.:>lliJ ~fi1 'lf®®Oh~ 
GD ~OO©GiJ ~g 
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13910 N. Frank Lloyd Wright, 
Suite 2A-272 

Scottsdale, Arizona 85260 

IBunnIDTCS ~ ~IRIIJLJINCS 
all key and PBX systems 

~IPIECCILruLII~,r~ 
IVS2000 and NEAX2400 

((})rDcw ll ll ~<R(JJtr~ NIR<C <R~jJ)(!Jfffl~<R 

481'!, 161'!,68$1( ~) 
480-767-6864(1) 

suriangelkw@aol.com( e) 
www.sunangelonline.com 

DEATH 
TAXES 

ANS 
SECONDARY MARKET SPECIALISTS 

YEAR 2000 Compatible 
Questions. Call US! 

Call t•l,Q,Q,•569•1,1,4,Q, for more Information! 

OCTel 
Aspen 

Complc1e Systems/Pans/Repair 

Genesis CINDI 
Complete Systems/Pans/Repair 

SI mens HCM ZOO 
ROLM9ZO 

ComplelC Sy !ems/Pans/Phones 

SI mens Saturn BX's 
ComplelC Sy 1ems/Pans1Phoncs 

REPAIR SERVICE AVAILABLE! 
OCTel ■ Siemens Saturn ■ Siemens SD 192-232 

TECHNICAL SUPPORT (702J 785-8840 

VISIT OUR WEB SITE AND DROP·US SOME E-MAIL. 
http:/ /www.ANSWERPOINTINC.com 

2115 Dickerson Rd. 
Reno, NV 89503 

Phone: 17021 785·8840 
Fax: 17021 785·8830 

MASTOR TELECOM 
Now there are three. things in life that are guaranteed. 

TELECOM EQUIPMENT, INC. 
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B00-800-9553 
Local 314-993-2324 
Fax 314-993-1987 

http://www.mastor.com 
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The affordable Voice-Mail solution for smaller businesses 

• 
• 
• 

• 
• 

30-Day 
Money Back 
Guarantee 

► Win95/Win98 support 

► Y2K Compliant 

► Simple setup through Windows interface 

► CT ready - Forward/Retrieve voice messages 
through the Internet 

► Can be upgraded to 3 or 4 Port 

► Integrates with virtually any phone system -
NEC, Panasonic, Toshiba ... 

Major Features 
Built-in Automated Attendant 
2 Port/120 mailboxes 
Auto-Switching on Day/Night/Holiday 
Greetings 
Supports Bilingual Operation 
Supports Audio Text Mailboxes 

• 
• 
• 
• 

• 

Notification through message waiting light 
Pager Notification 
Message forwarding to phones 
Message forwarding to Internet e-mail 
addresses 

• Directory service through 9 sub-menus • 
Message forwarding to other mailboxes 
Remote setup by phone through interactive 
voice menus • Automated message deletion through timer 

• Date/Time Stamp on each message 
• Message count for n~w and saved messages 

AmNet 
4615 Industrial St., Suite 1G 

Simi Valley, CA 93063 
Phone: (805} 579-8898 

Fax: (805) 579-9552 

• 
• 

Live call recording" 
And more ... 

*Call 

Please visit our website at 

www.americannetwork.com 
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8lanlc Ftlce TelephonN 
New Plntlc, Cordi, Ilona 

and 2 yew Wamntyl 

SCOUNTED "NEW" PRODUC 
Telematrix 'Marquis" F881U19 telephones 
Lucem "Series 900" Fearure Telephones 
Premler"Series 7<XXY' Feature Telephones Renewed AT&T 8110 $65.00 

SPECIALIZING IN ALL SIZE ORDERS! 
"We meet your reasonable on site date• -

Old or New, The Ril!ht 
., Manual for Your 

JL Manuals Plus, Inc. 
54 Larose Court • Marietta, GA 30060-5532 

E-mail: tmanuals@avana.net 

Manuals from A "Anaconda" to W "Win" 
(The Most Complete Library Available) 

Key Systems to PBXs 
and Everything in Between 

(Includes Voice Mail & Call Accounting Manuals) 

Talk to John - a Tech 
with 25 yrs. Experience. 

770-438-0707 
Fax: 770-801-8437 

Electronic Component Repair• • LUCENT Sales 1986 _ 1998 

2023 Chicago Ave., Ste. B28 • Riverside, CA 92507 1 2 
Phone 800-800-1288 ••FAX 909-683-2885 EX~~L~E~CE 

We Repair and Refurbish These Product Lines 

PLEASE CALL FOR ADDITIONAL MANUFACTURERS NOT LISTED! 

R~pair • • QU1UITY • • Refurbish 

SELLING "AUTHORIZED" LUCENT PRODUCTS 
( IN SELECTED AREAS ONLY! ) 



Call today for information or 
• • • 

~~~~sJJ. f) __ ~-- _ "'-"- ~~ ~~~~~~!A;_ 
www.durasmart.com , 

TeleSys, Inc. is excited to introduce to the World 
of telecommunications an innovation in indoor 
payphones, the ''Dura-Smart''. 

The ''Dura-Smart'' has wall or desk inounting_ 
options while offering basic smart phone 
programmability and heavy ~uty construction. 

''Dura-Smart'' the indoor 
payphone for the new millennium. 

Tele9 • = 
1-88~ 
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1 St PRIORITY 
COMMUNICATIONS, INC. 

BUY !t 
C) 

"'o 
RENT -♦,,OHcl 

i 
l 

ri 
°"0

~ REPAIR 
Specializing in: 

RlhDI 
.& Other Fine Systems 

800-831-9960 
Fax 612-479-6962 -I E-Mail: 1 stpriority@mail.com 

MITEL 
Refurbished, Unused and Out-of-Service 

1-800-545-6188 

114 South Center Street 
601-562-6236 

YBREAK 
unications, Inc. 

Ask For Bonnie Senatobia, MS 38668 
Fax 601-562-0497 

REGISTERED TRADEMARK OF M1TEL DA VBREAK IS OT AFFILIATED WITH MITEL 
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A lD, lac. 
COMPLETE PACKAGED ON HOLD ADVERffSING SYSTEM 

Marketed throughout the U.S., Canada, and Mexico 
by over 1200 TELEPHONE INTERCONNECT COMPANIES. 

Our "Package System" includes the player, a generic recording, ar:td a 
certificate good for the first custom recording. You sell and install with 

the generic recording and Ad-ON-HOLD takes care of developing ~he 
custom recording directly with the end user. 

. . 

A great value: Because we manufacture our own SERIES 200 FULLY 
DIGITAL PLAYER and PRODUCE the custom on hold message in 

house, we can provide unmatched value and a single source 
of responsibility. 

AOH 200 SERIES PLAYER 

Visit Us On The Web At: 

www.adonhold.com 

AOH 200 SERIES PLAYER 
TECHNICAL SPECIFICATIONS 

DECODING • - - - - -MICROPROCESSOR CONTROLLED DECOMPRESSION 
AUDIO CARTRIDGE - - - • - - - - - - - • -REMOVABLE WITH FLASH MEMORY 
MESSAGE CAPACITY - - - - - - - - - - -FOUR TO EIGHT MINUTES CAPACITY 
SAMPLING - - - - - - - -96KBPS/8.0 KHZ MICROPROCESSOR CONTROLLED 
AUDIO OUTPUT - - - - - - - - - - - - - - - - - • • - -0 TO 4 VOL TS, PEAK TO PEAK 
WARRANTY - - - - - - - - - - • - - - - - - - - - - - • • -5 YEARS MINIMUM {LIMITED) 
DIMMENSIONS • • • • • • • • • • • • • • • • • • • • • • • • • • • • -5.50" X 6.125" X 1.25" 

5 YEAR LIMITED WARRANTY COVERING 
ALL PARTS AND LABOR! 

~ Ad-ON-HOLD, Inc. 

25 S. Monroe St., #101 
Monroe, Ml 48161 

For A FREE Dealer Pack CALL: 

Tel (734) 457-5800 
Fax (734) 457-5809 · 

1-800-372-3233 
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• WE BUY 
WE REPAIR 

WE SELL 

(\l) 77.0-925-1895 

(F) 770-925-1897 

DID SYSTEM 
(DIRECT INWARD DIALING) 

The Identifier Plus 
INTERCONNECTS NEEDED 

The answering Service Industry is undergoing changes. The old AT&T style equipment (Cord Boards) 
are being rapidly replaced with new Call Forwarding F.quipment The Identifier Plus is a complete 
Call Forwarding System that only nreds to be connected to key-set for full answering capability. As an 
interconnect, you will have an automatic sale for your key-systems when used with 'The Identifier 
Plus." Commissions on the Identifier range up to $2,(XX).00 with the sale of a complete 4 line DID 
trunk system. Please call for free color broch~ and a complete dealership package. 

Interconnects can make $ J 0,000/month simply by operat­
ing a telephone answering service in their spare time. 
Your present receptionist can answer the phone for you as 

well as other companies who need an answering service. At 
$100 per account. you can make $10,000 a month with only 
100 accounts. Doctors. lawyers. plumbers. and start-up com­
panies all need an answering service. 
As an interconnect you already have 50% of' the phone 

equipment needed to open an answering service. 
The companies you presently service as an interconnect are 
a prime target as new customers for your own telephone 
answering service. 
Our company. Americom can supply you with all the infor­

mation needed (free of' charge) to open a profitable answer­
ing service. 
Please call 800-622-6255. 

AMERltOM 
800-622-6255 
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Corporate Telecommunications Specialists 

Spring 1999 

RSTAR 

CENT 

HEADSETS 

• M2616 & M2008 0lsplav 
anv color or stvle 

• NT8002GA 
• dlgltal llne card 
• NT8009Al 

analog m/w llne card 

• M1208 & M1310 
anv color 

• Compact ICS 
• ICS 0x32 

w/MICS 4.0 

• 84100 & 843401 
anv color or stvle 

• TN2224 
24-port dlgltal 

• TN146B 
16-port analog 

• Plantronlcs 
• Comfort Aries 
• GN Netcom 

• RP120, 240 & 400 JlhOnes 
• 600 Series & 0PTI Sets 
• All & Rll Cards 
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Buying & Selling SWITCHES, 
PHONEMAILS 
AND PHONES 

•ROLM 
•LUCENT 
• NORSTAR 

-• HEADSETS 

► refurbished 

► refurbished 

► new & refurbished 

► new· . 

One Year Warranty • Prompt Shipping 
8 Years Experience In The Industry 

SERVICES 
AVAILABLE: 

do you have ROLM ACD?? 
do you have QUESTIONS?? 

Get ••• ANSWERS 
• Software Design 

• Trai-ning 

NEED HELP?? • Reporting Packages 

80 • TELECOM• MGR 

. . 

Call Don 

888•888•4175 (voice) 

(901) 754-2996 (fax) 

Robertson.don@worldnet.att.net (email} 

EQUIPMENT EXPRESS 
"► 'Jteed4, /"tu ()Wt,()~" 
7454 Eastwind Cove• Memphis, TN 38125 
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Serving the Telecommunications Industry Since 19 7 5 

I N rr E ll - rr I~ t 1\ N I) 
1> ll I~ I\11 I I~ It I~ S t> S 1> I~ ( ~ I 1\ t I S rr S 

• INT=R-El! IMX/ESP 
12 Button STD ......... $95 
12 Button LCD ....... $115 
24 Button STD ........ $105 
24 Button LCD ....... $120 
Station A ............. $70 
CO Card ............ $70 
Station B Card ....... $130 
8 Button Turbo . . . . .... $99 
8 Button STD .......... $69 
Data Port Mod ........ $65 

• INTER-EC GMX 
KSU .................... $199 
12 BLJTTON STD .... . ...... $79 
EXP Card ............... $129 
8 Line DVK LCD ......... $119 
DVK 24 Line LCD . . ...... $135 

• /NT=R-1:C 4 PORT Voicemall 
Envoy ............. $1250 
IVX 3.1 ............. $1850 

• INT=R-EC IMX/GMX 256 

Premier ESPMDX/DX 
LGC Cards . ......... $175 
KSC-D Cards ........ $195 
SLC Cards ........... $725 
IDC Cards ........... $295 
NANP Software ...... CALL 

p 
Inter-Tel Axxess 112 

w/Caller 10 8x16 
10 Std. Sets w /LCD 
2 Executive Sets 

$4,700 

Inter-Tel IMX/ESP 1224 
Equipped 6x 12-Ext. Soft 

10-12 Line LCD 
DSS/BLF 
$1 ,395 

IMX/ESP VoiceMail Package 
1-Station 

1-4 Port ENVOY Voice Moil 
$1 ,350 

Inter-Tel GLX/KSU 4-GLX Std. 
$350 

• INT:R-1 =I! 
AXXESS 

KSU ............ $220 
6 Amp. PS ....... $200 
9 Amp. PS . ..... . $430 

DKSC-8 ......... $210 

DKSC-16 ........ $615 

LSC ... .. ....... $230 
LSCD . . ........ . $190 
T-1 w/CSU ...... $1500 

KEYSETS 
Std. Set w/LCD .$200 
Executive Set . . $275 

R[PAIRS 
•2-Year Warranty and 2-3 Day Turnaround Time 

•Telephone, Power Supplies, Circuit Cards, etc. 
•Keysets are Cleaned, Polished w/Long H/S Cord 

*** Now Repairing Toshiba, Pro Star, Axxess, Premier 
MDX/DX, Inter-Tel IMX/GMX-256 *** 

n& Bennett Dr. • Suite 105 • Longwood, FL 32750 

We Accept 

1 VISA 1· 

Spring 1999 

800-393-11 06 
Fax: (407) 831-6674 
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MITEL 

NDRTEL 
TOSHIBA 

Panasonic 
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SAC 

The Service and Accounting Manager 
'Your Interconnect Software Solution 

Since 1985 

Windows - NT / 95 / 98 
Single/ Multi User 

Novell 
Unix 

AS/400 - RS/6000 

http://www.sac-sam.com 
Clearwater, FL 1(727) 445-9492 1-800-214-8408 

HALF OFF ON ALL 
• Toshiba 
• DK or Strata KSU's 
• EKT Phones • 65XX/60XX 
• An System 75 
• Executone & Boards 

Roch Bott-om Prrlces! 

New & Refurbished 

P.O. BOX 727 • LAFAYETTE (SAN FRANCISCO) 

for 
Payphones 

CCGITELAPRODUCTS 
• We Refurbish Used Handsets • Limited One Year Warranty 

• Available in Lexon or ABS • New Handsets Also Available 

• Lexan $8.00, ABS $7.50 • Call for Volume Discount 

Spring 1999 

1-888-831-8627 
117 Walker Ave., York, AL 36925 

www.ccgitel.com 
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Introducing. . . 

Meg•Miser 
Intelligent Telephony RouterT 1 

MegaMiser Intelligent Telephony Router 
MegaMiser is the intelligent Telephony Router that enables 

small business customers to enjoy amazing savings on their 
phone bills. MegaMiser is based on the industry-leading 
PhoneMiser technology and offers your customers least cost 
routing, call accounting, reporting and control capabilities that 
bigger competitors spend tens of thousands of dollars for each 
year. Best of all, MegaMiser is so reasonably priced, it will 
literally pay for itself - typically within three months. 

How Does MegaMiser Work?' 

The Lowest Phone Rate Every Time! 
No single carrier can offer their customers the lowest 

rate on each individual call. For some calls, one carrier is lower 
and for others, a different carrier offers the best rate. Business 
owners can choose a calling plan that offers low rates for certain 
calls, but they still will be paying much higher rates on the rest 
of their calls, no matter which plan they choose. 

Least-Cost Routing 
MegaMiser is different. With MegaMiser businesses don't 

have to choose just one carrier. They can use different carriers 
for different calls, with MegaMiser acting as the gateway to 
each carrier. Each time a call is placed, MegaMiser searches 
through a database of carriers and finds the lowest cost for that 
particular call - whether it is in-state, out-of-state. International 
or local. It's like negotiating the rate for each individual call -
except it's all done automatically and it happens with lighting 
speed. 

Call comes In MegaMiser reviews It 
from your phone database for carriers' rstes 

Call ls roured to 
IBBSf..COSI carrier 

Future-Proof Your Customer with Univer al 
Network Access 

MediaCom introduces Universal Network Access, the 
unique capability that allows MegaMiser customers to use 
emerging network services, such as the Internet, completely 
transparently. With Universal Network Access, customers can 
take advantage of the lower costs these networks provide 
without replacing existing equipment. Best of all, MegaMiser's 
Universal Network Access insures that your customers will 
always have access to the latest network technologies -
today and in the future. 

Guaranteed low phone rates • for life 
MediaCom continually negotiates and re-negotiates the con­

tracts with telephone carriers and automatically updates its data­
base of carriers every month. Y~ur customers will always get the 
lowest rates • guaranteed. 

MegaMiser saves money on calls within state 
MegaMiser even provides savings on one of the largest por­

tions of most small business phone bills' local long distance. 
The majority of small business long distance calls are in-state 

calls. Each state is broken down into regions, called LATAs. In­
state calls within the customer's region, or LATA (Local Access 
Transport Area) are charged at a different rate than in-state calls 
outside the customer's LATA. Only MegaMiser provides savings 
on international calls, out-of-state calls, and in-state calls, whether 
they are intra-LATA or outer-LATA. 

Complete information on incoming and outgoing calls 
MegaMiser's call log records information about the destina­

tion, recipient, call length, price and savings for every call. When 
Caller ID is available, MegaMiser logs full information on incoming 
calls as well. 

A Dealer Program Designed for You 
MegaMiser is available only through a limited number of 

qualified telephony dealers like you. Join our exclusive network of 
professionals. You'll increase your profits at every client site. 

MegaMiser is ideal for business with two to twenty-four 
phone lines, and offers these customers features they can't 
get anywhere else. 

MediaCom's dealer program offers you a full array of sales 
tools so it's easy to explain the benefits to your customers: 

• Free Training materials 
• Dealer support CD ROM 
• Dedicated telephone support 
• Collateral materials 
• And, a simple pay-back calculator to show your 

C!-)Stomers how much they'll save every month! 
Plus, MegaMiser offers you generous margins on every sale. 

Multi-Site Capability 

For More Information and a Demo CD Contact: 

800-846-3978 
84 • TELECOM • MGR htt ://www.telecom-mana er.com Spring 1999 



Calling All Telephone Dealers and Installers!! 

Special Promotion Deal!! 
FCI Digital Telephone System (4x8) 
With 2 DKS-200LD FCI LCD Telephone Set w/o Handfree 

and 1 DKS-200LB FCI LCD and Handfree Telephone Set 

Selling at The Lowest Cost You 
Have Ever Encountered 

Add Built-In Voicemail System 

+ Shipping and Handling 
Remote Program (No PC required by DTMF) 

Spring 1999 

PHONES & ACCESSORIES 

DKS-408 FCI Digital System (4x8) 
DKS-200LD FCI LCD Telephone Set w/o Handfree 
DKS-200BR FCI Baby Phone Set 
DKS-200LB FCI LCD Telephone w/Handfree 
DKS-200BK FCI Dual Port Phone 
OKS-Speaker FCI Speaker Card for Speaker option 
DKS-Disa FCt Disa Card for Auto Attendant option 
DKS-4x8 FCI 4 COs & 8 Extensions Expansion Card 

Panasonic Systems 
Available -- Call!! 

CALL FOR YOUR NEAREST DEALER 
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CALL 800-294-0020 
FAX 800-294-0021 

---26C OAK ST. • E. RUTHERFORD, NJ 07073 
VO I CE AND 

201-460-0020 
MERLIN II 

408 

$65.00 

REPAIR 

MERLIN II 

008 

$90.00 

REPAIR 

NORTHERN 

PERHIER 

$25.00 

REPAIR 

MERLIN 

4X0/0XI0 

$65.00 

REPAIR 

HOH 
CARD 
$35.00 

QUANTITY 
SALE 

TIE 612 
PACKAGE 
WITHS 
PHONES 
$360.00 

AT&T MERLIN CONTROL UNITS AT&T MERLIN SETS 

206 . .. . . . . . . .. ... .. . .. .. . .. .. . $99 5 BUTTON .. .... . . . . . . . .. .. . . . . $70 
410 w/MOH . . ..... .. ... .. ... . . $275 
820 CLASSIC (2X5) . . . .... ... . . . $290 
2X5 MODULE . . . . .. . . . .. . ... . .. $70 

10 BUTTON . . ... . . . . . . . .. .. . . .. $85 
10 BUTTON HFAI .. .. ... . .... .. $110 
10 BUTTON l;llS . . . . . . . . . . ... . . $155 

2X0 MODULE . . . . . .. .. . .. . . .. . . $30 
FP1/FP2 . . .. . . . . . . . .. ... . .. $95/200 

22 BUTTON BIS- . . ..... .. ... .. . $165 
22 BUTTON BIS DIS . . . . ... . . . .. $230 

MERLIN PLUS 4X10) . . ... . .. . . . $580 
MERLIN PLUS 4X0) .. . .. . . . . . .. $179 
MERLIN PLUS OX10 . . . .. . .. . . $270 

34 BUTTON STND .... .... .... . . $85 
34 BUTTON DLX .. . . . .. ... .. .... $95 
34 BUTTON BIS .. . ..... . . . . . . . $175 
34 BUTTON BIS DIS . . .. . . . .. .. . $240 

6 BUTTON . . ... .. . ... . .. .. . ... $115 SOUTHWESTERN BELL 

24 BUTTON .. . ... . . .. . .. .. . . . . $135 FS 900 .. . ... . . . . . . . . .. . .. .. . . $119 
48 BUTTON ADJ .. . .. . . . . . . . .. . . $50 FS 800 . . . . . . . . . . . . ..... .. . .... $99 
308 KSU . . . . .. . . . . ... . . . . . ... $135 FS246 .. .... . . . . . .. . . .... .... . $89 
616 EXPANSION . . . . . . . .. . . .. .. $240 FS246 BLF . . . .. . .. ... .... .... CALL 
1224 CONTROL UNIT (4X8) . . . . . . $225 
2448 EXP .. . ... .. .. . .. . . .. . ... $320 

FS10 .. . . . .. .. . . . .. . . .. . .. . . . . $60 
FS20 . . . .. . ... . . . . . .. . .. . . .. . . $60 

4X0 EXP CARD . . .. . . . .. . .. . . . . . $60 
8 STATION .. . .... . . . .. . ... .. .. $99 

PARTNER-REFURB 

TOSHIBA SETS MLS 6 .. . : . .. . . . . ... . . ... .. . . $105 
MLS 12 .. . . .. . ... . ... ... .. ... $140 

6010H ... .. .... . ... . . . . .. . ... . $85 MLS 12D . .. .. . . . . . ... . .. . . .. . $170 
6010S . . . . . . .. . .. .. . . . . . . . . . ·1110 
6010 SB . ... ... ... ... .. . . ... .. 130 
6020S .. ... .. . .. . .. ; .... .... . 120 

MLS 18D .... .. . . .. . ... .. . . .. . $190 
MLS 34D . .. . . . . ... . ..... . . .. . $21 Q 
PL:US CU . ... . . . . .. .. . . . ... ... $265 

6020SD . . . . .... ... . . . . . .... . . $125 206 cu .. .... ......... .. ...... $265 
6020H .. ... . . .. ... .. .. .. . ... . $110 206E .. .. . . . . . . .... . ... .... . . $265 
6510H . .... . ... .. ... . .... . . . .. $90 
6510S . . . .. . . ... .. . .. . . . .. . .. $120 

SPIRIT PACKAGE 

6520H . .. .... . . . . .. . ...... . . . $125 308CU & 5 6BTN SETS .. . .. . . ... $595 
6520SD . . . .. . . .... . .. .. .. .. .. $160 
2106 . . .. . . ... . . . .. .. . .. . . ... . . $65 

EXECUTONE 

2206 .. ... . ... . . ... . . .. . . . . .. . . $80 
3101 . , . . . . . . . .. . . .. . . . .. .. .. . . $55 

Encore 6 Btn . . . . .. .. . .... . ..... $65 
Encore 12 Btn .... . .. . .... .. . ... $85 

EXTROM Encore 24 Btn . . ..... . . . .. . ..... $95 

616 KSU .. . . . . . . . . . .. ..... .. . . $95 COHORT 
616 STATION CARD . . . . .. . .... . . $95 
616 HMS TEL .. ... ... . . . . . ..... $65 616 Sets ....... .. .... . .... . .. .. $95 
1032 HMS TEL ............ . .... $85 1248 Sets ...... . ... . ......... . $105 

TRDJJUM TALK-TO PKG 

616 CU W/8 PHONES ........... $595 
TIE/MODKEY 

616 KSU 2X8 . . . .. ... .. ... .... . . $85 
612 KSU . . ... ... . .. . . ... . .. ... $90 
MODKEY 4 LINE ... . .. . .... . .. .. $75 
MODKEY 8 LINE . . . .. . . . ... . . . . . $99 
612 STANDARD TEL .. . .. . ... . . . $69 
612 SPEAKER PHONE . .. . . ..... $105 
UAT 10832 . . .. .. . ... . .. . ..... .. $75 

10864 ... . ..... .. .... . . . .. $90 
10864E . . .. .. . . . . . . ... .. . $120 

BC+ 15211 ..... .... .. .... .. ... . $75 
15311 .... .. .. . .. ... .. .... $90 
15313 ... . .. ... . .. . . . . .. . $120 

WE REPAIR: 
Extrom 

Delta Lft]® 
Southwestern 
@Bell ~AT&T 

~ 

TOSHIBA- ~ 
nCXSJ r 

PROSTAR 
&Macrotel 

?i\i:Mli:~ 
~EXECUTONE@ 

eo/4o~t 
CALL FOR COMPLETE 
REPAIR CATALOG AND 
REPAIR PRICES 
REPAIR SERVICE 
INCLUDES: 

AT&T 

5 BTN 

$19.00 
REPAIR 

SPIRIT 

6 BTN 

$44.00 
REPAIR 

TIE 
ANY612 
PHONE 
$25.00 

REPAIR 

SPIRIT 

24BTN 

$49.00 
REPAIR 

FS-900 
$39.00 

REPAIR 

• 1-year warranty and 2-3 day turnaround time • Keysets are cleaned, polished and include a long handset cord 
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* 

fax: (209) 962-5800 
sales@amdevcomm.com * 

New& Recon 

IVR Specialists * 
* Application Development 
* Software Development 

YSTEMS * Complete Programming & Installation 

• Centrigram VMll's 5.0 to 5.04C Y2K 
(Includes Y2K Software, CPU/MCB & Memory 
and 1 Hour Technical Support) 

• Complete On-Site Installation, 
Programming & Training 
(Does not include airfare) 

• Active Voice, Y2K, 333 Mhz Dell 

• Digital Speech, VMX, Octel & Many Others! 
9 

• New Centrigram Series 6, Model 70 
6.1 Software, 90 Hours x 20 Ports w/FaxMemo, 
Receptionist, MesaNet, ESMDI Software 
(12 Month Warranty !eluded) 

• New Active Voice Repartee, 7.46 Y2K SW 
250 Hrs x 12 Pts, I eluding TeLANophy and 
Dell Computer , 

* 

* Digital Speech; VMX, Octel & Many Others! 

Spring 1999 htt- ://www.telecom-mana er.com 

* 
New& Recon 
OMPONENTS 

Ask for Pricing 

Ask for Pricing 

Ask for Pricing 

Ask for Prici 

Ask for Pricing 
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12c0/tjlead t • • • . . . . . . . . . . . . . . ....•..••.. i 1 8. 
P 24..0/M ads_e t • • • . • . . . • • • • • • . • . • . • • • • • • • • • . • • • . • . • . . • 55.0 
P 400/Re a_dset . • . . . . . • . • . . • . . . . . • . . • . . • . . . . . . . . . . . . . . 11 5 .0 
P 612L/624SL • • • . . . . . . . . . . . . . . . . . . . . . • • . • . . . . . • . . . . . . 225.0 
Li's/ A Tl's • . • • • . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . • . 95 .0 
1 /DN's •.. . ... . ..... . . . ......... • ................ . ......... 
OT8/DID8 ••• • •••.•.•••••••••••••••••••••• • .•••.. • •.. • ..••• 

ls"!f Z~:J;J i i,}1>t,;o~e....;;.f,~ : iieiease· 5.2. to· 6.2ft(ed~ood· : : : : : : : : : : : : : 
LMA 9601 0. • • • . • • • • • • • • • • . • • . • • • . • • . . • • . . . • . . • . . • • • . • • . • • . . 
LMA II 97447A • . • •.• • .•••........•••.•.•••••••••••.•••..•..• 
MR 96000 •.•••• • ••••..•••..•.•. • ••.••..••••••.•••••......• 
MR II 96002 ••.• • •. • ••••.• • •.•••••••••••••••••••••• • •.. • ..• 
~R Ill 97445 . . . ._. . . . _.: . ........................ . ... .. . 

1.800.354.5677 
We at Atlas are dedicated to meeting the telecommunication industry's financing needs. To design the plan 
which is r ight for you, we offer creative financing programs and customized rates. We will finance new or 
used equipment anywhere in the United States and Canada. 

• Application Only Up To $75,000 • Sale / Lease Backs 
• Fast Answers Within Hours • Pre-Approved Credit Lines 
• No Down Payments 
~ 100% Financing 

• Step, Stretch, & Def erred Payment Plans 

88 • TELECOM • MGR 

• Deal Size $2000 -$200,000 

No matter how big or how small, Atlas can do it ALL! 

130 S. Main St. Suite 205 • Bowling Green, Ohio 43402 
1.800.354-5677 • Fax 419.354.5703 

Member .A.E.L.B. 
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•SPIRIT 
• MERLIN 
• MERLIN PLUS 
.• MERLIN 2 
• PARTNER 
• PARTNER 2 
•ACS 
• LEGEND 
• vs 10/20/40 
• PARTNER MAIL 2/4/6P 
• MERLIN MAIL 2/4/6P 
• DEFINITY 
• SYSTEM 25/75 
• ALL ACCESSORIES 

Spring 1999 

NORTHERN TELECOM 
• 308 WDR1/DR5 • M7208 A/B/G 
• 616 W/DR2-5 • M7310 A/B/G 
• 616 OS W/DR3-5 • M7324 A/8/G 
• 8X24 OS/NON OS • KLM A/8/G 
• DR5.1 SOFTWARE • BLF 
• 0X32 • STARTALK A/B/C 
• COMPACT ICS • FLASH 2/4 
• RI/Tl R1-3 • APPLICATIONS MOD 
• XC SOFTWARE 2,4,6,8 
• 2 PORT COPPER/FIBER • MERIDIAN 1OPTION 
• 6 PORT COPPER/FIBER 11/21/51/61 
• 12X0 COPPER/FIBER • ALL M2000 SER. 
• 0X16 COPPER/FIBER • ALL M5000 SER. 
• M7100 AB/G • CENTREX 
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Call 919-782-4989 

Xe ro X ®Digital Document Systems 

• Network NP 135 Doc 
• Production PP 135 Doc 
• DocuColor 40 
• 4850, 4890 
• 5090, 5390 

Hewlett Packard® 
• 5000 F100 
• 5000 D40 

Troy MICR® 
TMP 3000 
TMP 2000 

~out~fa~t La~fr, In~. 
Since 1979 

(919)782-4989 
Fax (919)787-6515 

,,,1Jb~A@ 
', . .. . · i 

fttij 

548 Donald St. 
Unit #12 

Bedford NH 03110 

Your complete source for New and Refurbished 
AT&T & Fujitsu ISDN Equipment! 

• TSE Is An Authorized • Now Buylnglll Fax Your 
Distributor of Fujitsu Equipment Lists To Us 

ISDN Equipment For A Bid 

• 1 Year Warranty 
Extensive Testing 

®ill®§ill 
: @@o e ~~o@@@@) 

lJ©□ e O O O O O~Glll ~7l@!I© 

• AT&T 6500, 7500 & 8500 Series 
• Digital Transmission {DTx) NT1 's 
•AT&T Racks & Power Supplies 
• AT&T NTIU, NT1P & NTIB Series NT1's 
• Fujitsu SRS Series ---Please Visit Our Website at: 

http ://www.tse-isdn.com 

DESIGNATION STRIP AND PLASTIC OVERLAYS 
missing, old, whited out, written on, employees name or 
extension changed, or no longer professional looklng? 

TECH PRINTlnc. 

2220 £ 8you 8r. Colorado Springe, CD 80909 S - -
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You know our products. 
Support for over 15 manufacturers. 

You know our service. 
One year advance replacement warranty. 

Free technical support on all products purchased. 

You know us. 
We're the same people. 

Now we're just known by a different name. 

Matrix Telecommunications, Inc. 

is now 

0 PT U S 
TELEQUIP 

3423 One Place 

Post Office Box 2503 

Jonesboro, AR 72402 

Voice 800.628.7491 

Fax 870.974.7773 

www.optusinc.com 

NEC . NOmL . waNT ■ lOSHIBA . EXECUTONE . SAMSUNG • TRIWUM . IWATSU • TIE . MITEL . ACTIVE VOICE 



MOBILE 

BUSINESS COMMUNICATIONS 
DISTRIBUTORS 
755C Lakeside Dr W. 
Mobile, AL 36693 
Phone: 800-654-6115 
Fax: 334-661-9733 
Business l,jours: 8 - 5 
What product and/or services do 
you supply? Lucent 
Advance Replacement: Yes 
Warranty: 1 year 
Market Coverage: National 

TUSCON 

HORTH AMERICAN BUSINESS 
PHONES, INC. 
9430 E. Golf Links Rd. Suite 181 
Tucson, AZ 85730 
Phone: 888-777-0639 
Fax: 520-886-3551 
Business Hours: 7:30-5:30 pm 
What product and/or services do 
you supply? All brands. Key, PBX, 
Centrex 
Advance Replacement: Yes 
Warranty: 1 year 
Market Coverage:_ National 

ANAHEIM 

COMATRIX 
1831 N Raymond 
Anaheim, CA 92801 
Phone: 800-888-7822 
Fax:714-992-5980 
Business Hours: 8 am - 5 pm PST 
What Products and/or services do 
you supply: Comatrix sells new and 
refurbished Toshiba, Norstar & 
AT&T products. We repair most 
major brands of phone equipment. 
Comatrix is also a factory authorized 
distributor of Voice Mail and 
Message on Hold products. Visit 
our website at http://comatrix.com 

FAIRFAX 

COMMUNICATION EM61MURIM6 IHC 
1912 Sir Francis Drake Blvd 
Fairfax, CA 94930-1221 
Phone: 800-369-3631 
Fax: 415-459-0258 
Business Hours: 7 - 5:30 M-F 
Pacific 
What product and/or services do 
you supply? Asuzi , lnteralia, Kanda, 
Macrotel, PanaMax, Panasonic, 
Prostar, Samsung, Southwestern 
BEIi, STC, Sun Moon Star, Tone 
Commander, TMC KSU-less Tel's & 

Spring 1999 

Vodavi. We maintain a complete 
library of technical manuals and pro­
vide complete technical support for 
all of the above. Warranty - Lifetime 
to 90 days. 

NNORTHRIDGE 

KELUTROMICS TELEPHONE 
SYSTEMS 
19201 Parthenia St Suite F 
Northridge, CA 91324 
Phone: 818-773-8888 
Fax: 818-773-8899 
Business Hours: 7:00 am - 6:00 pm 
PST 
What product and/or services do 
you supply? We buy everything to 
40,000 port switches. Local and 
overseas brokering. Largest supplier 
for "out of service" equipment to the 
secondary market. Now you can buy 
direct and save. 

ORANGE 

PARALLEL TECHNOLOGIES 
1574-2 Batavia St 
Orange, CA 92667 
Phone: 800-846-3978 
Business Hours: 8 - 5 
What product and/or services do 
you supply? Toshiba, Panasonic, 
DBS, Compass, AVT, VMX, TIE. 
Certified 24 hr emergency service , 
data cabling. Sales, Leasing, 
Installation, Service. 

RIVERSIDE 

G&S TUETROMICS, IMC. 
2023 Chicago Ave., 828 
Riverside, CA 92507 
Phone: 877-683-2800 
Fax: 909-683-2885 
Business Hours: 7:00 am - 5:30 pm 
M-Th; 8:30 am - 3:00 pm F 
What Brands Do You Sell/Service? 
Service - Lucent, Tie, Norstar, 
Comdial, Toshiba, Win, Panasonic, 
and others. 
What Types of Equipment Do You 
Sell/Service? Lucent 
Warranty: 1 Year 
Market Coverage: National 

SAND/EGO 

TRI-STAR TELECOMMUNICATIONS 
4241 Jutland Dr., Suite 320 
San Diego, CA 92117 
Phone: 800-211-6200 
Fax: 619-272-8999 
Business Hours: M-F 8am-5pm PST 
What product and/or services do you 
supply? Systems, Parts & Upgrades 
for business telephone equipment 
and voicemail including Octel, UMX, 
Lucent and AT&T. 

SANTA CLARITA 

TELETROMICS, INC. 
25655 Springbrook Ave., Bldg. 2 
Santa Clarita, CA 91350 
Phone: 805-260-3500 
Fax: 805-260-3018 
Business Hours: 7:30 am - 6:00 pm 
PST 
What product and/or services do 
you supply? AT&T, Comdial, 
Extrom, Harris, lntertel, Macrotel, 
Mitel, NEC, Northcom, Northern 
Telecom, Panasonic, Samsung, 
Teleconnect, Tie, Toshiba, Trillium, 
Walker. Repair / Refurb, Buy / Sell 
15 Major Brands of Telephone 
Equip. - Cabinets, P/S, Cards, 
Phones. 
Advance Replacement: Yes 
Warranty: 1 year / 2 year - Mitel 
Cards 
Market Coverage: National 

SUNNYVALE 

CAMPBELL TECHNICAL IMC. 
285 Sobrante Way Suite M 
Sunnyvale, CA 94086 
Phone: 408-524-4055 
Fax: 408-524-4074 
Business Hours: 8 am - 5 pm PST 
What product and/or services do you 
supply? Centigram, Octel, Exabyte, 
CDC, Conner, Fujitsu, HP, IBM, 
Maxtor, Micropolis, Quantum, 
Seagate, Sony. Hard drives, tape dri­
ves, Centigram hardware, Voice 
cards, Repair & Sales. 
Advance Replacement: Yes 
Warranty: 90 day/ 1 year 
Market Coverage: Regional, 
National, International 

COLORADO SPRINGS 

TELE BROKERS, INC. 
1260 Valley St. 
Colorado Springs, CO 80915 
800-933-3425 
Fax: 719-550-0601 
Business Hours: 6 am to 6 pm M-F 
What product and/or services do 
you supply? Complete Systems to 
parts 
Advance Replacement: Yes 
Warranty: 90 Day 
Market Coverage: National 

STAMFORD 

ATL ENTERPRISES, IMC. 
723 Canal St. Bldg. 22 
Stamford, CT 06902 
Phone: 203-327-0907 
Fax: 203-975-0200 
Business Hours: 8:00 am - 5:00 pm 

htt ://www.telecom-mana er.com 

What Brands Do You Sell/Service? 
Aspect, Lucent, Mite!, Nortel, 
TIE/Nitsuko, and Toshiba. 
What Types of Equipment Do You 
Sell/Service? Aspect, Lucent, Mitel , 
Nortel, TIE/Nitsuko, and Toshiba. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: National, 
International 

LONGWOOD 

on1CE AUTOMATION IMC 
776 Bennett Drive Ste 105 
Longwood, FL 32750 
Phone: 800-393-1106 
Fax: 407-831-6674 
Business Hours: 8 am-5 pm 
M-F EST 
What product and/or services do 
you supply? Sales and Repair of 
lntertel GMX/IMX, Premier ESP, 
Premier MDX/DX, Toshiba and 
Samsung (Prostar). Repair service 
includes a two-year warranty, 2-3 
day turnaround, plus range from 
$40-$55, Telephones are cleaned, 
polished and include a long handset 
cord and technical support is avail­
able to our customers upon request. 

PORT RICHEY 

ALTERNATIVE VOICE 
COMMUNICATIONS INC. 
7616 Mitchell Ranch Rd. 
Port Richey, FL 34655 
Phone: 813-372-6039 
Fax: 813-375-9390 
Business Hours: 8:00 am - 6:00 EST 
What product and/or services do 
you supply? Nort"el / Norstar Nortel 
Voicemai l Repairs. We offer 
advance replacement and an 18 
month warranty. Our market cover-
age is international. · 

TELEMAMAGEMEMT RESOURCES 
7200 Ridge Rd Ste 17 
Port Richey, FL 34668 
Phone: 813-849-261 6 
Fax: 813-849-3237 
Business Hours: 8:30 am - 5:00 EST 
What product and/or services do 
you supply? Voice Mail Star Talk 
sales and same day repairs, 
Norstar, Northern 

TAMPA 

COMMUNICATIONS SUPPORT 
EQUIPMENT, IMC. 
7792 Professional Place 
Tampa, FL 33637 
Phone: 800-288-8909 or 
813-988-8909 
Fax: 81 3-980-6770 

Continued on Page 94 

TELECOM• MGR • 93 



Business Hours: Monday-Friday 
8:00 am - 5:00 pm 
What product and/or services do 
you supply? Northern, Meridian, 
Norstar, Tie, Siemens, Saturn, 
Comdial, Trillium, Galaxy, lwatsu. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: Regional, 
National, International. 

ACWORTH 

TELCOM CONSULTANTS 
5562 Bells Ferry Rd Ste 160 
Acworth, GA 30102 
Phone: 404-343-9905 
Fax: 770-475-0246 
Business Hours: 8:00 am - 5:00 pm 
What product and/or services do 
you supply? We service most sys­
tems in today's market. We provide 
Voice & Data cable, internal and 
external. We sell new, used and 
refurbished equipment including 
Voice Mail, Key systems, E PABX & 
Hybrid systems, T-1, Cost 
Accounting systems. We service 
metro Atlanta area + 60 mile radius. 

NORCROSS 

GLOBAL TUECOM 6ROUP, IMC. 
6070 McDonough Drive, Suite C 
Norcross, GA 30093 
Phone: 770-825-0600 
Fax: 770-825-0075 
Business Hours: 9 am - 7 pm 
What product and/or services do 
you supply? Hitachi, Repairs 
Phones • PBX Circuit boards • 
Components. Technical Assistance 
Available, State of the Art Repair 
Facility, quick tum around on repairs 
Warranty: One year repair warranty 

ROSWEU 

Ll6AS EMTHPRISIS IMC 
4624 Mt Creek Dr 
Roswell, GA 30075 
Phone: 800-366-2087 
Fax: 770-992-2848 
Business Hours: 24 Hours 
What product and/or services do 
you supply? We specialize in 
ACD's, PBX's, Octal and VMX 
voicemail. Products handled: 
Branch, Aspen's Maxum, Dials, 
100's, 200's, 300's - Toshiba: Mitel, 
Solid State, Northern SL-1, Rolm 
plus we can get you better "payour 
rates for your 900 lines. Call us toll­
free 1-800-366-2087. 
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NAPERVILLE 

REMOTUIMK 
1807 S. Washington St., 
Suite 106 
Naperville, IL 60565 
Phone: 800-362-9446 
Fax: 630-983-0364 
Business Hours: 9:00 am - 5:00 pm 
CST 
What Product/Service Do You 
Supply? We create and provide 
service for Enhanced Custom 
Telecommunications. SEE OUR 
COMPANY PROFILE ON PAGE 51 

IND/ANAPOLJS 

TELUOM SOLUTIONS 
Indianapolis 
Phone: 800-361-1377 
Fax: 800-815-1998 
Business Hours: 8 am -7 pm 
ESTM-F 
What product and/or services do 
you supply? Buy/Sell AT&T 
(Merlin/Partner/Legend/System 25), 
lsoetec (18/24/36/66/96/108/228), 
Norstar (616-824-Startalk), & Rolm 
(8000/9000/9751). Economical solu­
tions with quality & customer sup­
port. 

MASON CITY 

FIRST CALL COMMUNICATIONS, IMC. 
6 1/2 Commercial Park Rd 
Mason City, IA 50401 
Phone: 800-730-5947 
Fax:515-421 -7792 
Business Hours: 8:00 am - 5:00 pm 
CST 
Products/Services: Comdial & 
AT&T. KSU, DSU, DXP, & Phone 
systems. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: National 

BELLINGHAM 

TEUCOM ASSOCIATU 
120 Pulaski Blvd. 
Bellingham, MA 02019 
Phone: 508-883-4300 
Fax: 508-883-8580 
Business Hours: 8:30 am - 5:00 pm 
M-F 
Brands We Sell/Service: Active 
Voice - Centigram - Lexar -

Newbridge 3624 - Nextel -
Omnipoint 
Types of Equipment We 
Sell/Service: Voice Mail - T2 PBX -
some cellular phones 
Advance Replacement: Yes, please 
call 
Warranty: depends on which 
equipment 
Market Coverage: National 

BROOKLYN PARK 

PREMIH VOICE f, DATA 
SOLUTIONS, IMC. 
8315 Brooklyn Blvd. 
Brooklyn Park, MN 55445 
Phone: 800-619-6555 
Fax: 612-424-8858 
Business Hours: 8 am - 5 M-F CST 
What product and/or services do 
you supply? We buy & sell AT&T, 
Northern Telecom, & Rolm phone 
equipment. 

MAPLE PLAIN 

1ST PRIORITY COMMUNICATIONS 
1755 Halgren Rd. 
Maple Plain, MN 55359 
Phone: 612-479-6960 
Fax: 612-479-6962 
Business Hours: 8 am - 5 pm M-F 
CST 
What product and/or services do 
you supply? Rolm. Phones, Circuit 
boards, Power Supplies, Cabinets & 
Associated Peripherals. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: National 
E-mail: 1stpriority@mail.com 

CORINTH 

HART PRODUCTS IMC 
1912 Hwy 72 East 
Corinth, MS 38834 
Phone: 800-844-8585 
Fax: 601-287-7437 
Business Hours: 8 am - 5 pm CST 
What product and/or services do 
you supply? Wireless and corded 
telephone headsets & other 
telecommunication products. 

SENATOBIA 

DAYBRUK COMMUNICATIONS, IMC. 
114 South Center St. 
Senatobia, MS 38668 
Phone: 601-562-6236 
Fax: 601-562-0497 
Business Hours: 9 am - 5:30 pm 
M-F 
What product and/or services do 
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you supply? Mite! PBX. Phones, 
Circuit Boards, Systems. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: National 

~l!JJ[R[] 
ST. LOUIS 

MASTOR TUICOM EQUIPMENT, IMC. 
2359 Schuetz Rd. 
St. Louis, MO 83146 
Phone: 800-800-9553 
Fax: 314-993-1987 
Business Hours: 8am-6pm M-T 
8am-5pm F 
What product and/or services do 
you supply? Toshiba, AT&T, 
Northern Telecom, Tie, lwatsu, 
Comdial, Northcom, NEC. 
Turnaround time: 1-2 weeks. Other 
services offered: Mastor Telecom 
buys and sells most major brands of 
communications equipment we offer 
same day shipping, technical sup­
port, advance replacement and ser­
vice with a smile. Warranty: 1 year 
on Toshiba, 90 days everything 
else. 

TELE/SYSTEMS INVENTORY 
MAMA6EMEMT 
1355 North Warson Rd 
St Louis, MO 63132-1807 
Phone: 314-569-9440; 
800-311-9830 
Fax: 314-569-9410 
Business Hours: 8 - 5:30 M-F 
What product and/or services do 
you supply? We stock and supply 
over 50 manufacturers of telecom­
munications equipment, networking 
products, switches and voice mail 
units, channel banks, and much 
more. We repair Northern Telecom, 
Tadiran, Siemens, Rolm. We offer 
24 hour emergency parts service, 7 
days a week, call 800-311-9830 
Today! 

AURORA 

FOMTELIMC. 
807C Street 
Aurora, NE 68818 
Phone: 800-238-0787 
Fax: 402-694-6955 
Business Hours: 8:30 am - 5:00 pm 
CST 
What Brands Do You Sell/Service? 
FonTel Inc. is a distributor for the 
following Manufacturers new prod­
ucts - ICC Premise Wiring 
Products; Prestolite Wire & Cable; 
Northern Lights Fiber; Ultratec/WCI 
Hearing Impaired Products; RIP-TIE 
Velcro Cable Management 
Products; CIDCO Caller ID 
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Products; Conair and Southwestern 
Bell Telephone Products; Quality 
Enclosures Payphone Enclosure 
Products; and Comfort 
Telecommunicaitons, GN Netcom, 
and Plantronics Headsets, as well 
as, Headset Accessories. 
Fon Tel Inc. also repairs/refurbishes 
and sell repaired/refurbished the fol­
lowing products AT&T, Star Plus, 
ITT, Comdial, Premier, Cortelco, 
and Western Electric Single Line 
Telephones; Panasonic, TIE, 
Picazo, and Comdial Multi-Line 
Telephones; GTE/Quadrum, 
Western Electric, and NT Centurion 
Pay Telephones. 

OMAHA 

TELEMARKET RESOURCES, nm. 
6671 Sorensen Parkway 
Omaha, Nebraska 68152 
Phone: 800-793-1213 
Fax: 408-572-0350 
Business Hours: 8 a.m. - 5 p.m. CST 
What product and/or services do 
you supply? Telephone Sales and 
Service. New and reconditioned 
Plantronics, VXI, ACS, GN Netcom 
& UNEX. All headset accessories, 
plus a full service headset repair 
facility. Audio recording equipment, 
blank audio tapes, cordless tele­
phones, cordless headsets, terminal 
and keyboard repairs. 

CONCORD 

EXACOM, INC. 
99 Airport Rd 
Concord, NH 03301 
Phone: 603-228-0706 
Fax: 603-228-0254 
Business Hours: M-F 8:00 am -
5:00 pm What product and/or ser­
vices do you supply? Exacom -
Telecom products Digital Call 
Recorders, Telecom Interfaces 
(DID, EOM) 

~Eff 
PISCATAWAY 

ARC COMMUNICATIONS, LTD. 
262 Old New Brunswick Rd. 
Piscataway, NJ 08854 
732-981-9600 
Fax: 732-981-9676 
Business Hours: 8 am-8 pm 
What Brands Do You Sell/Service? 
Lucent/T adiran/Samsung/Rolm/ 
Polycom/T elekol/Nextel 
What Types of Equipment Do You 
Sell/Service? Key systems / PBX/ 
Voice Mail / PC Networks / Hubs/ 
Routers I Year 2000 Certification 
Advance Replacement? Yes 
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Warranty: 5 year new equip. / 3 yr. 
refurb. 
Market Coverage: National 

SPARTA 

CORPORATE TELE-CONSULTANTS, INC. 
34 White Lake Road, Suite B 
Sparta, NJ 07871 
Phone: 973-579-6111 
Fax: 973-579-6007 
Business Hours: 9-5 EST 

WESTBERUN 

K-COM INTERNATIONAL 
439 Commerce Lane #4 
West Berlin, NJ 08091 
Phone: 888-448-8300 
Fax: 609-719-9090 
Business Hours: 9:00 am -5:00 pm 
EST 
What Brands Do You Sell/Service? 
PBX- KSU 
What Types of Equipment Do You 
Sell/Service? Hitachi, Northern, 
Mite!, AT&T, and NEC 
Advance Replacement: Yes 
Warranty: 1 Year 

BRENTWOOD 

K-PLAN TEL, INC. 
20 Grand Blvd. North 
Brentwood, NY 11717 
Phone: 800-765-0111 
Fax: 516-231-1875 
Business Hours: 8:00 am • 5:30 pm 
EST 
Brands We Sell/Service: NEC 
Types of Equipment We 
Sell/Service: Telephone equipment 
Advance Replacement: Yes, please 
call 
Warranty: 180 days 

DEERPARK 

DAN-MAR COMPONENTS 
150 W. Industry Ct. 
Deer Park, NY 11729 
Phone: 516-242-8877 
Fax: 516-242-8996 
Business Hours: 9:00 am • 5:00 pm 
EST 
What Brands Do You Sell/Service? 
Lucent 
What Types of Equipment Do You 
Sell/Service? Lucent key and PBX 
equipment 
Advance Replacement: Yes 
Warranty: 30 Day 
Market Coverage: National 

JOHNSTOWN 

HLTON COUNTY TELEBROKERS, INC. 
26 South Melcher Street 
Johnstown, NY 12095 
Phone: 518-762-7417 
Fax: 518-762-9458 
Business Hours: 9:00 am - 5:00 pm 
What Brands Do You Sell/Service? 

Mite!, Northern Telecom & Vodavi. 
What Types of Equipment Do You 
Sell/Service? PBX and key systems, 
telephones, and complete systems. 
Advance Replacement: Yes 
Warranty: 
Market Coverage: National 

FARGO 

TELCOM PRODUCTS INTERNATIONAL 
16 Broadway Ste 315A 
Fargo, North Dakota 
Phone: 800-743-0677 
Business Hours: 8 - 4:30 CST 
What product and/or services do 
you supply? Branch offices in NH 
(Karen Keon -603/437-7132; CA 
(Dean Davis - 916/965-0534); SD 
(Bob Schmidt· 605/371 -0141) New 
and refurbished dialers, RJ31 X 
jacks, digital equipment, (CSUs, 
DSU/CSU, channel banks, etc) , and 
other accessories and supplies for 
the telecommunications industries. 

MAUMEE 

COMMUNICATION 
DISTRIBUTORS, INC. 
413 Tomahawk Dr. 
Maumee, OH 43537 
Phone: 800-837-6544 
Fax: 419-893-6456 
Business Hours: 8:30 am • 5:30 pm 
EST 
What Brands Do You Sell/Service? 
Comdial,Trillium, lwatsu, TIE 
What Types of Equipment Do You 
Sell/Service? 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: International 

HOUSTON 

. G-TEL ENTERPRISES, INC. 
16840 Clay Rd. 
Houston, TX 77084 
Phone: 800-884-4835 
281-550-5592 
Fax: 281 -550-1028 · 
What product and/or services do 
you supply? Pay telephones. 
Advance Replacement: Yes 
Warranty: 1 Year 
Market Coverage: National, 
International 

HOUSTON 

TIIE INTERCONNECT CORP. INC. 
7400 Rampart #A2 
Houston, TX 77081 
Phone: 713-777-0945 
Fax: 713-772-2831 
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Business Hours: 8 am - 4:30 pm 
M-FCST 
What product and/or services do 
you supply? Nortel/ Norstar, 
Vodavi, Tie/ Nitsuko, Toshiba, ATT 
/ Lucent, Panasonic, Most Brands. 
In house repairs & refurbish sys­
tems, parts, manuals, voice mail, 
install & serv. 
Warranty: 90 Day/ 1 Year 
Market Coverage: National 

CHARLOTTESVILLE 

PllllllPS COMMUNICATIONS r, 
EQUIPMENT 
P.O. Box 6160 
Charlottesville, VA 22906 
Phone: 800-999-4123 
Fax: 804-985-3600 
Business Hours: 8 am • 6 pm M-F 
EST 
What product and/or services do 
you supply? We sell new & refur­
bished central office, transmission, 
video conferencing and associated 
LAN/WAN hardware, including but 
not limited to: T-1 , T-3, Fiber Optic, 
Microwave, Frame Relay, ATM, 
ISDN, Sonet Voice & Data 
Compression, Bridge/Routing. We 
offer sales, service, installation and 
24 hr "pager service. 

REDMOND 

EMERALD SYSTEMS, LLC 
321 • 210th Ct. SE 
Redmond, WA 98053 
Phone: 888-802-8060 
Fax: 425-313-9239 
Business Hours: 7 am - 5:30 pm 
PST 
What product and/or services do 
you supply? Norstar, Inter-Tel 
Axxess, Partner, Toshiba 
Advance Replacement: Yes 
Warranty: 18 Months 
Market Coverage: International 

DePERE 

IIOYLE VADER COMMUNICATIONS 
428 N Superior St 
DePere, WI 54115 
Phone: 414-336-1980 
Fax: 414-336-2041 
Business Hours: 8 am - 5 pm CST 
What product and/or services do 
you supply? Repair services for all 
Mite! products specialize in ST 2000 
products. 

TELECOM• MGR • 95 



1A2 EQUIPMENT 
CINCINNATI BELL SUPPLY, 14 
COMMUNICATIONS SUPPORT EQUIP, 46 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS, 15 
900 EQU1PMENT 
LIGAS ENTERPRISES, 19 
ACD EQUIPMENT 
LIGAS ENTERPRISES, 19 
ACS HEADSETS 
BUSINESS TELECOM PRODUCTS INC, 37 
EQUIPMENTEXPRESS, 80 . 
HART PROOUCTS, 27 
TELE/SYSTEMS, 15 
TELEMARKET RESOURCES, INC .. 23 
ACTIVE VOICE 
A TO Z KELLATRONICS, INC., 25 
AMDEV COMMUNICATIONS CORP .. 87 
TRS/TELECOM REMARKETING SVC .. 24 
VENTURA TELEPHONE EQUIPMENT, 90 
ADTRAN 
TELE/SYSTEMS, 15 
ADVERTISER 
1 ACT AMERI-CAN TELECOM INC .. 76 
1ST CLASS COMMUNICATIONS, INC .. 64 
1ST PRIORITY COMMUNICATIONS, 76 
A&TT 
A PLU 21 
A TO ICS, INC., 25 
AB CO NS, 13 
ADON HOLD, n 
ADVANTAGE TELECOM, 42,43 
AERO-TECH, 69 
AHERN COMMUNICATIONS CORP .. 23 
ALL PHONE COMPANY, 44.45 
ALPHACOMM, 78 
ALTERNATIVE VOICE COMM., 68 
AMDEV COMMUNICATIONS CORP., 87 
AMERICAN NElWORK SYSTEMS.INC, 73 
AMERICOM. 78 
ANSWER POINT, 72 
ARC COMMUNICATIONS, 26 
ATLANTEL.10,11 
ATLAS LEASING, 88 
AUTOMATED INFO, 22 

~ JJZJtf8MciiMuN1cAT10Ns. 23 
BUSINESS COMMUNICATION DISTRIB, 63 
BUSINESS TELECOM PRODUCTS INC, 37 

g:5S-~8fue WORKPLACE. 12 
CARNEGIE INTERNATIONAL, 2 
CINCINNATI BEU SUPPLY, 14 
COLORADO TELEPHONE EXCHANGE, 66 
COMATRIX, 37 
COMMUNICATION DISTRIBUTORS, 41 
COMMUNICATION ENGINEERING, 59 
COMMUNICATIONS PLUS, 38 
COMMUNICATIONS SUPPORT EQUIP, 46 
CORPORA TE TELE CONSULT ANTS, 36 
DAN·MAR COMPONENTS, INC .. 31 
DAYBREAK COMMUNICATIONS, 76 
DV TELECOMMUNICATIONS, 54,55 
DYNAMIC TELECOM, INC., 40 
EMERALO SYSTEMS, LLC, 29 
ENSING, INC., 29 
EQUIPMENT EXPRESS, 80 

~~~
O
c~J.

6
c!~tUNICA TIONS, 28 

~g~~li~ EQUIPMENT BROKERS, 27 
FULTON COUNTY TELEBROKERS, 24 
G-TEL ENTERPRISES, INC .. 30 
G. & S. TELETRONICS, 74 
GALACTECH CORPORATION, 27 
GLOBAL TELECOM GROUP INC., 65 
HART PRODUCTS, 27 
HI-LINE SUPPLY, 8,9 
HOYLE VADER COMMUNICATIONS.INC, 34 
HUNT COMMUNICATIONS, 35 
INTERCONNECT, INC., 46 

~'(; T~E::If~ri'bNAL. 62 
K-PLAN TEL, 33 
KEY SYSTEM TELECOM, 49 
KING TECHNOLOGIES, INC .. 39 

t :~: \ ~~~iRifE~~EE5s,lic. 10 
LINK PROCESSOR, 70 
MA.C. TEL.B2 
MANUALS PLUS, 74 
MASON'S BIZTEL. 61 
MASTOR TELECOM EQUIPMENT, 72 
METROCOM, 53 
N.A.C.C .. 24 
NATIONAL SOUND INDUSTRIES, INC, 56 
NATIONAL TELECOM LIOUIDATORS, 83 
NEICOM OF SARA SOT A, 29 
NORTH AMERICAN BUSINESS PHONES, 78 
NOVA U.S.A. , 88 
OFFICE AUTOMATION, INC., 81 
OMEGA TELECOM, 57 
OPTUS TELEQUIP, 92 
OVERTECH PRINT, 91 
PARALLEL TECH, 3,84 
PHILLIPS COMM. & EQUIP., 6 
PK TECH 30 
P VOICE & DAT A SOLUTIONS, 48 

INK, 1,50 
.. 60 

UNICATIONS PRODUCTS, 61 ,63,65 
ANALYSIS CONS. INC .. 83 
LASER, 91 

TELECOM, INC .. 74 
EL COMMUNICATIONS, 72 

TELCOM PRODUCTS, 41 
TELE SYS, 75 
TELE/SYSTEMS, 15 
TELECOM PLUS, 89 
TELECOM TECHNOLOGIES, 4,5 
TELECOMAUCTION, 47 
TELECOMMOOITIES INC., 41 
TELEMANAGEMENT RESOURCES, INC .• 46,49 

96 • TELECOM• MGR 

TELEMARKET RESOURCES, INC .. 23 
TELEPHONE SYSTEMS EFFICIENCY, 91 
TELPOWER COMMUNICATIONS, 20 
TOKAI FINANCIAL SERVICES, INC .. 30 
TOP COMMUNICATION INC .. BS 
TRS/TELECOM REMARKETING SVC., 24 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICE INTERNATIONAL, 71 
VOICE PLUS INC., 40 
VOICEGATE CORP. 7 
WHALEY COMMUNICATIONS, 79 
WHOLESALE TELECOM, 32 
ALTIGEN 
NOVA U.S.A., 88 
AMANDA 
A TO Z KELLA TRON I CS, INC., 25 
COMATRIX, 37 
AMERICAN POWER 
AMERICAN NElWORK SYSTEMS.INC, 73 
ANSWERING SERVICE EQUIPMENT 
AMDEV COMMUNICATIONS CORP., 87 
AMERICOM, 78 
ASCSYSTEMS 
All PHONE COMPANY, 44,45 

ASUZI 
COMMUNICATION ENGINEERING, 59 
VENTURA TELEPHONE EQUIPMENT, 90 
AT&T 
1ST CLASS COMMUNICATIONS, INC., 64 
A & T TELECOM, 70 
A PLUS TELECOM, 21 
A TO Z KELLATRONICS, INC .. 25 
ADVANTAGE TELECOM, 42,43 
AERO-TECH, 69 
ALL PHONE COMPANY, 44 ,45 
ARC COMMUNICATIONS, 26 
ATLANTEL. 10,11 , 
BUSINESS COMMUNICATION DISTRIB, 63 
COMATRIX, 37 
COMMUNICATIONS PLUS, 38 
COMMUNICATIONS SUPPORT EQUIP, 46 
CORPORATE TELECONSULTANTS, 36 
DAN-MAR COMPONENTS, INC .. 31 
DV TELECOMMUNICATIONS, 54.55 
FIRST CALL COMMUNICATIONS. 28 
FONTEL, 58 
G. & S. TELETRONICS, 74 
INTERCONNECT, INC., 46 
K-COM INTERNATIONAL, 62 
LINK PROCESSOR, 70 
MASON'S BIZTEL, 61 
MAST OR TELECOM EQUIPMENT, 72 
METROCOM, 53 
NEICOM OF SARASOTA, 29 
NORTH AMERICAN BUSINESS PHONES, 78 
OPTUS TELEOUIP, 92 
PK TECH, 30 
PREMIER VOICE & DATA SOLUTIONS, 48 
SCITEC, INC .. 60 
SITEL, 40 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS, 15 
TELECOM PLUS, 89 
TELECOM TECHNOLOGIES, 4,5 
TELECOMMODITIES INC., 41 
TELEPHONE SYSTEMS EFFICIENCY, 91 
TELPOWER COMMUNICATIONS, 20 
TOKAI FINANCIAL SERVICES, INC .. 30 
TRS/TELECOM REMARKETING SVC .. 24 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICEGATE CORP, 7 
WHOLESALE TELECOM, 32 
AT&T CARD REPAIR 
US TEL INC, 86 
AUDIO CONFERENCING 
REMOTELINK. 1,50 
AUDIO-TEX 
REMOTELINK, 1,50 
AUTO DIALERS 
COMMUNICATIONS PLUS, 38 
INTRO-TEK, INC., 37 
AUTOMATED ATTENDANT 
A TO Z KELLA TRONICS, INC .. 25 
AMDEV COMMUNICATIONS CORP., 87 
LIGAS ENTERPRISES. 19 
VOICE PLUS INC., 40 
AVT 
AMDEV COMMUNICATIONS CORP .. 87 
NOVA U.S.A., 88 
PARALLEL TECH, 3,84 
VENTURA TELEPHONE EQUIPMENT, 90 
AXXESS 
DV TELECOMMUNICATIONS, 54,55 
BLOCKS & CABLE 
COMMUNICATIONS SUPPORT EQUIP. 46 
FONTEL, 58 
TELE/SYSTEMS, 15 
BOGEN 
BUSINESS TELECOM PRODUCTS INC, 37 
NATIONAL SOUND INDUSTRIES, INC, 56 
BROKERS 
A TO Z KELLATRONICS, INC .. 25 
AERO-TECH, 69 
COMMUNICATION ENGINEERING, 59 
DV TELECOMMUNICATIONS, 54,55 
HOYLE VADER COMMUNICATIONS,INC, 34 
NEICOM OF SARASOTA, 29 
OPTUS TELEOUIP, 92 
BROTHER 
FULTON COUNTY TELEBROKERS, 24 
CABLE MANAGEMENT 
FONTEL, 58 
CABLE TIES • VELCRO 
FONTEL, 58 

CALIPER 
SCITEC, INC .. 60 
CALL ACCOUNTING 
ARC COMMUNICATIONS, 26 
CALL CENTER SOFTWARE 
FONTEL, 58 
CALL PROCESSING 
LINE SHARE DEVICES,INC, 70 
CALLING CARDS 
TELCOM PRODUCTS, 4 1 
CALLSTAR 
HUNT COMMUNICATIONS, 35 
CALLWARE 
COMMUNICATIONS SUPPORT EQUIP, 46 
HUNT COMMUNICATIONS, 35 

CANON 
VENTURA TELEPHONE EQUIPMENT, 90 
CARDINAL 
COMMUNICATION ENGINEERING, 59 
CCl2000 
COMA TRIX, 37 
CELLPHONES 
ARC COMMUNICATIONS, 26 
CENTIGRAM 
AM DEV COMMUNICATIONS CORP., 87 
VOICE PLUS INC., 40 
CENTRAL OFACE EQUIPMENT 
AERO·TECH, 69 
PHILLIPS COMM. & EQUIP., 6 
SITEL, 40 
CENTREX 
AERO-TECH, 69 
COMMUNICATION ENGINEERING, 59 
COMMUNICATIONS SUPPORT EQUIP, 46 
GALACTECH CORPORATION, 27 
TELECOM PLUS. 89 
TELEPHONE SYSTEMS EFFICIENCY, 91 
CHANNEL BANK 
LIGAS ENTERPRISES, 19 
TELE/SYSTEMS, 15 
CIRCUIT BOARDS 
A PLUS TELECOM. 21 
GLOBAL TELECOM GROUP INC .. 65 
COBOTYX 
VENTURA TELEPHONE EQUIPMENT, 90 
COHORT 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
COIN TELEPHONES 
G-TEL ENTERPRISES, INC .. 30 
COMDIAL 
A TO Z KELLATRONICS, INC .. 25 
COMMUNICATION DISTRIBUTORS, 41 
DV TELECOMMUNICATIONS, 54 ,55 
FIRST CALL COMMUNICATIONS, 28 
FONTEL, 58 . 
G. & S. TELETRONICS, 74 
INTERCONNECT, INC., 46 
LIGAS ENTERPRISES, 19 
MASTOR TELECOM EQUIPMENT. 72 
NORTH AMERICAN BUSINESS PHONES, 78 
SOUTHERN TELECOM, INC •• 74 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
WHOLESALE TELECOM, 32 
COMFORT TELECOMMUNICATIONS 
FONTEL, 58 
COMMUNICATIONS 
BOUNCE BACK COMMUNICA TtONS, 23 
COMPASS 
PARALLEL TECH, 3,84 
COMPUTER PROJECTION 
VOICE INTERNATIONAL, 71 

COMPUTER TELEPHONY 
AMERICAN NETWORK SYSTEMS.INC, 73 
GALACTECH CORPORATION, 27 
COMPUTERS/DATA EQUIPMENT 
ARC COMMUNICATIONS, 26 
PHILLIPS COMM. & EQUIP .. 6 
CONCORD 
VENTURA TELEPHONE EQUIPMENT, 90 

CONFERENCE CALLS 
REMOTEUNK, 1,50 
CONNECTING BLOCKS 
FONTEL, 58 
TELE/SYSTEMS, 15 
CONSULTING 
ARC COMMUNICATIONS, 26 
COOK ELECTRIC 
TELE/SYSTEMS, 15 
CORDLESS HEADSETS 
HART PRODUCTS, 27 

CORDLESS TELEPHONES 
COMA TRIX, 37 
CORTELCO 
KING TECHNOLOGIES, INC., 39 
SOUTHERN TELECOM, INC .• 74 
CREDIT CARD PHONES 
SOUTHERN TELECOM, INC .. 74 
CSU 
ARC COMMUNICATIONS, 26 
METROCOM, 53 
PHILLIPS COMM. & EQUIP .. 6 
TELCOM PRODUCTS, 41 
TELE/SYSTEMS, 15 
CUSTOM OVERLA VS 
OVERTECH PRINT. 91 

htt ://www.telecom-mana er.com 

CUSTOM PROGRAMING 
TELE SYS, 75 
D-4 CHANNEL BANKS 
BUSINESS COMMUNICATION DISTRIB, 63 
METROCOM, 53 
PHILLIPS COMM. & EQUIP., 6 
TELCOM PRODUCTS, 41 
VENTURA TELEPHONE EQUIPMENT. 90 
D-5 CHANNEL BANKS 
METROCOM, 53 
PHILLIPS COMM. & EQUIP., 6 

DATA EQUIPMENT 
FONTEL, 58 
DEALERS WANTED 
AMERICOM, 78 
BIZ BUYER.COM, 67 
DEANITY 
All PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
BUSINESS COMMUNICATION DISTRIB, 53 
DAN•MAA COMPONENTS, INC., 31 
PK TECH, 30 
DEJNST ALLA TIONS 
ATLANTEL, 10,11 
COMMUNICATION ENGINEERING, 59 
DESKTOP PARTS 
OVERTECH PRINT, 91 
DIALERS 
COMMUNICATIONS PLUS, 38 
INTRO-TEK, INC., 37 
DIALOGIC 
AMDEV COMMUNICATIONS CORP., 87 
VOICE INTERNATIONAL, 71 
DID EQUIPMENT 
EXACOM, 16, 17, 18 
DIGIT AL ANNOUNCERS 
ALTERNATIVE VOICE COMM., 68 
COMMUNICATION ENGINEERING, 59 
HOYLE VADER COMMUNICATIONS,INC, 34 
PARALLEL TECH, 3 
TELE/SYSTEMS, 15 

DIGIT AL VOICE ANSWERING 
AMDEV COMMUNICATIONS CORP., 87 
DIMENSION 
All PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
OMS EQUIPMENT 
FULTON COUNTY TELEBROKERS, 24 
DNIS 
PHILLIPS COMM. & EQUIP., 6 
DOOR PHONES 
BUSINESS TELECOM PROOUCTS INC, 37 
DYTEL 
AMDEV COMMUNICATIONS CORP .. 87 
LIGAS ENTERPRISES. 19 
VENTURA TELEPHONE EQUIPMENT, 90 
E&M LINE INTERFACES 
EXACOM, 16,17,18 
EAGLE ONE 
COMA TRIX, 37 
DV TELECOMMUNICATIONS, 54,55 
TOKAI FINANCIAL SERVICES, INC., 30 
ENCLOSURES 
FONTEL, 58 
EXECUTONE 
A TO Z KELLATRONlCS, INC., 25 
DV TELECOMMUNICATIONS, 54,55 
DYNAMIC TELECOM, INC., 40 
HUNT COMMUNICATIONS. 35 
LIGAS ENTERPRISES, 19 
NORTH AMERICAN BUSINESS PHONES. 78 
OPTUS TELEOUIP, 92 
TELE/SYSTEMS, 15 
TELEPHONE SYSTEMS EFFICIENCY, 91 
VENTURA TELEPHONE EQUIPMENT, 90 
EXTROM 
INTERCONNECT, INC., 46 
OFFICE AUTOMATION, INC., 81 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
FACE PLATES-2500'S 
SOUTHERN TELECOM, INC., 74 
FAX ON DEMAND 
REMOTELINK, 1 ,50 
FAX/FAX ACCESSORIES 
EXACOM, 16,17,18 
FCI 
TOP COMMUNICATION INC., 85 
ABER OPTICS 
CINCINNATI BELL SUPPLY, 14 
FONTEL, 58 
PHILLIPS COMM. & EOUIP., 6 

FOCUS/FUJITSU 
HI-LINE SUPPLY, 8,9 
NOVA U.S.A., 88 
TELE/SYSTEMS, 15 
FWITSU ISDN 
PARALLEL TECH, 3,64 
TELEPHONE SYSTEMS EFFICIENCY, 91 
GALAXY 
COMMUNICATIONS SUPPORT EQUIP, 46 
VENTURA TELEPHONE EQUIPMENT, 90 
GENESIS 
AMDEV COMMUNICATIONS CORP., 87 
ANSWER POINT, 72 
HUNT COMMUNICATIONS, 35 
GENESIS CINDI I, 11 
TELE/SYSTEMS, 15 
GN NETCOM 
FONTEL, 58 

Spring 1999 



GTE 
FONTEL.58 
VENTURA TELEPHONE EQUIPMENT, 90 
HANDSET CORDS 
ALL PHONE COMPANY, 44,45 
PK TECH, 30 
SKC COMMUNICATIONS PRODUCTS, 61 ,63,65 
HANDSETS 
A PLUS TELECOM, 21 
ALL PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
C.C.G.1 ., 83 
DV TELECOMMUNICATIONS, 54,55 
FONTEL, 58 
SCITEC, INC., 60 
SKC COMMUNICATIONS PRODUCTS, 61 ,63,65 
SOUTHERN TELECOM, INC., 74 
HEADSET REPAIR 
FONTEL. 58 
TELEMAAKET RESOURCES, INC., 23 
HEADSETS 
A PLUS TELECOM, 21 
AHERN COMMUNICATIONS CORP .. 23 
ARC COMMUNICATIONS, 26 
BUSINESS TELECOM PRODUCTS INC, 37 
EQUIPMENT EXPRESS, 80 
FONTEL, 58 
HART PRODUCTS, 27 
K-COM INTERNATIONAL, 62 
PK TECH, 30 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS, 15 
TELECOM TECHNOLOGIES, 4 
TELEMARKET RESOURCES, INC., 23 
HEARING IMPAIRED PRODUCTS 
FONTEL, 58 
HITACHI 
ALPHACOMM, 78 
GLOBAL TELECOM GROUP INC., 65 
K-COM INTERNATIONAL, 62 
HORIZON 
ALL PHONE COMPANY, 44,45 
HOTEUMOTEL SYSTEMS 
FONTEL, 58 
OMEGA TELECOM, 57 
SCITEC. INC., 60 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
IBX 
LINK PROCESSOR, 70 
ICC 
FONTEL, 58 
INSTALLATION HARDWARE 
FONTEL, 58 
INSTALLATIONS 
AUTOMATED INFO, 22 
COMMUNICATION ENGINEERING, 59 
INTERCONNECT, INC., 46 
LIGAS ENTERPRISES. 19 
TRSITELECOM AEMAAKETING SVC., 24 
VOICE PLUS INC., 40 
INTEL 
TOKAI FINANCIAL SERVICES, INC., 30 
INTER-TEL 
A& TTELECOM, 70 
A TO Z KELLA TRONICS, INC., 25 
CV TELECOMMUNICATIONS, 54,65 
INTERCONNECT, INC., 46 
OFFICE AUTOMATION, INC., 81 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
INTER-TEL AXXESS 
EMERALD SYSTEMS, LLC, 29 
INTERCONNECT SOFTWARE 
SOFTWARE ANALYSIS CONS. INC., 83 
INTERNET 
BIZ BUYER.COM, 67 
ISDN 
A PLUS TELECOM, 21 
CORPORA TE TELECONSULT ANTS, 36 
PHILLIPS COMM. & EQUIP., 6 
TELEPHONE SYSTEMS EFFICIENCY, 91 
ISOETE.C 
DV TELECOMMUNICATIONS, 54,55 
DYNAMIC TELECOM, INC., 40 
HUNT COMMUNICATIONS, 35 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
ITT 
FONTEL, 58 
G. & S. TELETRONICS, 74 
HI-LINE SUPPLY, 8,9 
INTERCONNECT, INC., 46 
KING TECHNOLOGIES, INC., 39 
OMEGA TELECOM, 57 
PHILLIPS COMM. & EQUIP., 6 

~b~~tN~ATIONS PRODUCTS, 61 ,63,65 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS. 15 
VENTURA TELEPHONE EQUIPMENT, 90 
IVR 
AMDEV COMMUNICATIONS CORP., 87,87 
REMOTEUNK, 1,50 
VOICEGATE CORP, 7 
IWATSU/OMEGA 
COMMUNICATION DISTRIBUTORS, 41 
COMMUNICATIONS SUPPORT EQUIP, 46 
INTERCONNECT, INC., 46 
MASTOR TELECOM EQUIPMENT, 72 
NORTH AMERICAN BUSINESS PHONES, 78 
OPTUS TELEQUIP, 92 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
KANDA . 
COMMUNICATION ENGINEERING, 59 
CV TELECOMMUNICATIONS, 54 ,55 
INTERCONNECT, INC., 48 
VENTURA TELEPHONE EQUIPMENT, 90 

Spring 1999 

KENTROX csu·s 
TELE/SYSTEMS, 15 
KEY SYSTEMS 
CINCINNATI BELL SUPPLY, 14 
COMMUNICATION ENGINEERING, 59 
TELE/SYSTEMS, 15 
KSU-LESS 
COMMUNICATION ENGINEERING, 59 
LEASING/FINANCE 
PHILLIPS COMM. & EOUIP., 6 
LEGACY 
TELE/SYSTEMS. 15 
LEGEND 
1 ST CLASS COMMUNICATIONS, INC., 64 
A PLUS TELECOM, 21 
AEAQ.-TECH, 69 
ALL PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
CINCINNATI BELL SUPPLY, 14 
COMMUNICATIONS SUPPORT EQUIP, 46 
CORPORATE TELECONSULTANTS, 36 
OAN•MAR COMPONENTS, INC., 31 
CV TELECOMMUNICATIONS, 54,65 
PK TECH. 30 
TELECOM PLUS, 89 

rn~~~o~~~Jf~~~~~ss~ .. 24 
LINE SHARE DEVICES 
LINE SHARE DEVICES.INC, 70 
LIVE CORDS/HANDSET CORDS 
PK TECH, 30 
LONG DISTANCE CARRIER 
BIZ BUYER.COM, 67 
LUCENT TECHNOLOGlES 
AB COMMUNICATIONS, 13 
ALL PHONE COMPANY, 44,44,45,45 
ARC COMMUNICATIONS, 26 
CINCINNATI BELL SUPPLY, 14 
COMATAIX, 37 ,37 
CORPORA TE TELE CONSULT ANTS, 36 
DAN-MAR COMPONENTS, INC., 31 
EQUIPMENT EXPRESS, 80 
PK TECH, 30 
SOUTHERN TELECOM, INC., 74 
TELECOM PLUS, 89 
TELECOMAUCTION, 47 
TELECOMMOOITIES INC., 41 
TELPOWER COMMUNICATIONS, 20 
TRS/TELECQM REMARKETING SVC., 24 
LUCENT/MERLIN-CLASSIC MAIL 
KING TECHNOLOGIES, INC., 39 
MACROTEL 
COMA TRIX, 37 
COMMUNICATION ENGINEERING, 59 
LIGAS ENTERPRISES, 19 
VENTURA TELEPHONE EQUIPMENT, 90 
MAINTENANCE 
AMOEV COMMUNICATIONS CORP .. 87 
COMMUNICATION ENGINEERING, 59 
MANAGEMENTSOFlWARE 
SOFTWARE ANALYSIS CONS. INC., 83 
MANUALS 
A TO Z KELLA TRON I CS, INC., 25 
AUTOMATED INFO, 22 
COMA TRIX, 37 
DV TELECOMMUNICATIONS, 54,55 
INTERCONNECT, INC., 46 
MANUALS PLUS, 74 
MA TERI A LS • OUTSIDE PLANT 
BOUNCE BACK COMMUNICATIONS, 23 
MELCO 
TELE/SYSTEMS, 15 
MERIDIAN 
1 ST CLASS COMMUNICATIONS, INC., 64 
A TO Z KELLATRONICS, INC., 25 
AERO-TECH, 69 
COMMUNICATIONS SUPPORT EQUIP, 46 
DV TELECOMMUNICATIONS. 54.55 
MASTOATELECOM EQUIPMENT, 72 
PK TECH, 30 
TELE/SYSTEMS, 15 
TELECOM PLUS, 89 
VOICE GATE CORP, 7 

MERLIN 
A PLUS TELECOM, 21 
AERO-TECH, 69 
ALL PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
ATLANTEL, 10,11 
BUSINESS COMMUNICATION DISTRIB, 63 
CINCINNATI BELL SUPPLY, 14 
COMATRIX, 37 
COMMUNICATIONS SUPPORT EQUIP, 46 
CORPORA TE TELECONSULT ANTS, 36 
CV TELECOMMUNICATIONS, 54,55 
FIRST CALL COMMUNICATIONS, 28 
INTERCONNECT, INC., 46 
LINK PROCESSOR, 70 
MASON'S BIZTEL, 61 
~:~~8n,T1LECOM EOUlf'MENT, 72 

TELECOM PLUS, 89 
TELECOMAUCTION, 47 
TELECOMMOOITIES INC., 41 
TRSITELECOM REMARKETING SVC., 24 
MESSAGE ON HOLD 
ADONHOLO, TT 
COMA TRIX, 37 

MESSAGE WAmNG SETS 
SOUTHERN TELECOM, INC., 74 
MICROTEL 
NORTH AMERICAN BUSINESS PHONES, 78 
MICf!OWAVE RADIO 
SITEL, 40 
MICROWAVEJSA TELLITE 
GLOBAL TELECOM GROUP INC., 65 
PHILLIPS COMM. & EQUIP., 6 
SITEL, 40 
MINI TOWER 
COMMUNICATIONS PLUS, 38 

INTRO·TEK, INC., 37 
KING TECHNOLOGIES, INC., 39 
MITEL 
A TO Z KELLATRONICS, INC., 25 
DAYBREAK COMMUNICATIONS, 76 
FOXVALLEY EQUIPMENT BROKERS, 27 
FULTON COUNTY TELEBROKERS, 24 
HOYLE VADER COMMUNICATIONS.INC, 34 
HUNT COMMUNICATIONS, 35 
INTERCONNECT, INC., 46 
INTRO-TEI<, INC., 37 
K-COM INTERNATIONAL, 62 
KING TECHNOLOGIES, INC,, 39 
LIGAS ENTERPRISES, 19 

~E1c:TuTE6F fARASOTA, 29 
OPTUS TELEOUIP, 92 
TELE/SYSTEMS, 15 

t~W1~~°8i1Ite~E
1~~1c~i. 1Nc .. 30 

VENTURA TELEPHONE EQUIPMENT, 90 
MODEMS 
TELE/SYSTEMS, 15,15 
MODULAR PLUGS/JACKS 
ARC COMMUNICATIONS, 26 

MUL Tl METERS 
METROCOM, 53 
MULTIPLEXERS 

¥K~~ PRODUCTS, 41 
MUSIC & MESSAGE ON HOLD 
A PLUS TELECOM, 21 
AO ON HOLD, TT 
AHERN COMMUNICATIONS CORP., 23 
SOUTHERN TELECOM, INC., 74 
US TEL INC, 86 
NEC 
A TO Z KELLA TRONICS, INC., 25 
HI-LINE SUPPLY, 8,9 
INTERCONNECT, INC., 46 
K-PLAN TEL, 33 
MASTOR TELECOM EQUIPMENT, 72 
NEICOM OF SARASOTA, 29 
OPTUS TELEOUIP, 92 
PHIWPS COMM. & EQUIP., 6 
SITEL.40 
SUNANGEL COMMUNICATIONS, 72 
TELE/SYSTEMS, 15 
TOKAI FINANCIAL SERVICES, INC., 30 
VENTURA TELEPHONE EQUIPMENT, 90 
WHOLESALE TELECOM, 32 
NEC CHANNEL BANKS 
M.A.C. TEL, 82 
NEW BRIDGE 
A TO Z KELLATRONICS, INC., 25 
ATLANTEL, 10, 11 
METROCOM, 53 
PHILLIPS COMM. & EQUIP., 6 
TELCOM PRODUCTS, 41 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
NITSUKO 
1 ACT AMERI-CAN TELECOM INC., 76 
COMMUNICATIONS SUPPORT EQUIP, 46 
TELECOMMODITlES INC., 41 

NOISE CANCELLING UNITS 
SOUTHERN TELECOM, INC., 74 
NON KSU 
COMMUNICATION ENGINEERING, 59 
NORSTAR 
1 ACT AMERI-CAN TELECOM INC., 76 
1ST CLASS COMMUNICATIONS, INC., 64 
ADVANTAGE TELECOM, 42,43 
AERO-TECH, 69 
ALTERNATIVE VOICE COMM., 86 
ATLANTEL. 10,11 
COMA TRIX, 37 
COMMUNICATIONS PLUS, 38 
COMMUNICATIONS SUPPORT EQUIP, 48,48 
CV TELECOMMUNICATIONS, 54,55 
EMERALD SYSTEMS, LLC, 29 
ENSING, INC., 29 
EQUIPMENT EXPRESS, 80 
FOXVALLEY EQUIPMENT BROKERS, 27 
G. & $. TELETRONlCS, 74 
INTERCONNECT, INC., 46 
K-COM INTERNATIONAL, 62 
LIGAS ENTERPRISES, 19 
MASON'S BIZTEL, 61 
NEICOM OF SARASOTA, 29 
OPTUS TELEOUIP, 92 
PARALLEL TECH, 3,64 

\'~LN~s~Ms. 15 
TELECOM PLUS, 89 

~~t~88t:~'&iT~\rs :'Jc . • 1 
TELEMANAGEMENT RESOURCES, INC., 46,49 
TELPOWER COMMUNICATIONS, 20 
TRS/TELECOM REMARKETING SVC., 24 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICEGATE CORP, 7 
WHOLESALE TELECOM. 32 
NORSTARICS 
COMA TRIX, 37 
COMMUNICATIONS PLUS, 38 
EMERALD SYSTEMS, LLC, 29 
PARALLEL TECH, 3 
NORSTAR PLUS 
COMMUNICATIONS SUPPORT EQUIP, 46 
PARALLEL TECH, 3,84 
NORSTAR PLUS ICS 
COMMUNICATIONS PLUS, 38 
PARALLEL TECH, 3 
NORSTAR VOICEMAIL REPAIR 
ALTERNATIVE VOICE COMM .. 68 
NORTEL 
COMA TRIX, 37 
COMMUNICATIONS PLUS, 38 
COMMUNICATIONS SUPPORT EQUIP, 46 
PARALLEL TECH, 3,84 
SOUTHERN TELECOM, INC .. 74 
TELECOM PLUS, 89 
TELECOM TECHNOLOGIES, 4 
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NORTEL VOICEMAIL REPAIR 
ALTERNATIVE VOICE COMM., 68 
NORTHCOM 
A TO Z KELLATRONICS, INC., 25 
COMMUNICATIONS SUPPORT EQUIP, 48 
MASTOR TELECOM EQUIPMENT, 72 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
NORTHERN 'reLE. PHONE REPAIR 
ALTERNATIVE VOICE COMM., 68 
NORTHERN TELECOM 
1 ST CLASS COMMUNICATIONS, INC., 84 
A TO Z KELLATRONICS, INC., 25,25 
AERO- H, 69 

VE VOICE COMM., 68 
ATIONS PLUS, 38 
ATIONS SUPPORT EQUIP, 46,48 

ATIONS, 54,55 
, INC., 40 

F NT BROKERS, 27 
INTERCONNECT, INC., 48 
K-COM INTERNATIONAL, 62 
LIGAS ENTERPRISES, 19 
MASTOR TELECOM EQUIPMENT, 72,72 
NORTH AMERICAN BUSINESS PHONES, 78 
PARALLEL TECH, 3,84 
PHILLIPS COMM. & EQUIP., 6 
PREMIER VOICE & CATA SOLUTIONS, 48 
SCITEC, INC., 60 
SITEL, 40 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS, 15 
TELECOM TECHNOLOGIES, 4 
TELEMANAGEMENT RESOURCES, INC., 48,49 
TOKAI FINANCIAL SERVICES, INC., 30 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICEGATE CORP, 7 
NORTHERN TELECOM CARD REPAIR 
COMMUNICATIONS SUPPORT EQUIP, 46 
NORTHWESTERN BELL 
VENTURA TELEPHONE EQUIPMENT, 90 

OCTEL 
AMDEV COMMUNICATIONS CORP., 87,87 
ANSWER POINT, 72 
LIGAS ENTERPRISES, 19 
TELE/SYSTEMS, 15 
OKI 
LINK PROCESSOR, 70 
ON HOlD MESSAGING 
ADON HOLD, TT 
SOUTHERN TELECOM, INC., 74 
ONHOlO 
AO ON HOLD, TT 
ONYX 

~JLiM~~~?~?J1:1
~~ · 

25 

OPUS 
KING TECHNOLOGIES, INC., 39 
PAGING EQUIPMENT 
BIZ BUYER.COM, fi7 
BUSINESS TELECOM PRODUCTS INC, 37 
NATIONAL SOUND INDUSTRIES, INC, 56 
PANASONIC 
A & TTELECOM, 70 
A TO Z KELLATRONICS, INC., 25 
COMMUNICATION ENGINEERING, 59 

MMUNICATIONS, 54,55 
SYSTEMS, LLC, 29 

TELEBROKERS, 24 
INTERCONNECT, INC., 48 
LIGAS ENTERPRISES, 19 
LINK PROCESSOR, 70 
M.A.C. TEL,82 
PARALLEL TECH, 3,84 
TELE/SYSTEMS, 15 
TOKAI FINANCIAL SERVICES, INC., 30 
TOP COMMUNICATION INC., 65 
VENTURA TELEPHONE EQUIPMENT, 90 
PANASONIC/OBS 
CV TELECOMMUNICATIONS, 54,55 . 
MASTOR TELECOM EQUIPMENT, 72 
PARAUEL TECH, 3,84 
PANTHER 
CV TELECOMMUNICATIONS, 54,55 
PARTNER 
1ST CLASS COMMUNICATIONS, INC., 64 
AERO-TECH, 69 
ALL PHONE COMPANY, 44,45 
ARC COMMUNICATIONS, 26 
BUSINESS COMMUNICATION OISTRIB, 63 
COMA TRIX, 37 
COMMUNICATIONS 38 
COMMUNICATIONS ORT EQUIP, 46 
CORPORATE TELE LTANTS, 36 
DAN-MAR C TS, INC., 31 
DV TELECOMMUNICATIONS, 54,55 
EMERALD SYSTEMS, LLC, 29 
MASON'S BIZTEL, 61 ,61 
NEICOM OF SARASOTA, 29 
PK TECH, 30 
TELECOM PLUS, 89 
TELPOWER COMMUNICATIONS, 20 
TRSITELECOM REMARKETING SVC., 24 
PARTS 
OVERTECH PRINT, 91 
PAY TELEPHONES 
FONTEL, 58 
G-TEL ENTERPRISES, INC., 30 
TELE SYS, 75 
PBX 
A PLUS TELECOM, 21 
ANSWER POINT, 72 
ARC COMMUNICATIONS, 26 
CINCINNATI BELL SUPPLY, 14 
ENSING, INC., 29 
FULTON COUNTY TELEBROKERS, 24 
GLOBAL TELECOM GROUP INC., 65 
LIGAS ENTERPRISES, 19 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
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PBX REPAIR 
AlPHACOMM, 78 
COMMUNICATIONS SUPPORT EQUIP, "6,46 
PHONE JACKS/PLUGSt'COROS 
SKC COMMUNICATIONS PRODUCTS, 61,63,65 
PICAZO 
FONTEL.58 
PI.ANTR0NCS 
A PLUS TELECOM, 21 
AHERN COMMUNICATIONS CORP., 23 
EQUIPMENT EXPRESS, 80 
FONTEL. 58 
SKC COMMUNICATIONS PRODUCTS, 61 ,63,65 

~cJ:'TE~~~~~:•r 
TELEMARKET RESOURCES, INC., 23 
PI.AST1C OVERLAY 
OVERTECH PRINT, 91 
POLYCOM 
AHERN COMMUNtcATIONS CORP., 23 
SKC COMMUNICATIONS PROOUCTS, 61,63,65 
POWER MATE 
AT\ANTEL. 10,11 
POWER PROTECTlON 
C ENGINEERING, 59 

T, INC.,46 
. &EOUIP., 6 

5 
TELECOM TECHNOLOGIES, 4 
POWER SUPPi.JES 
TELE/SYSTEMS, 15 
PREDICTIVE DIAL£RS 
LIGAS ENTERPRISES, 19 
PREIIER 
A TO Z KELJ.ATRONICS, INC., 25 
DV TELECOMMUNICATIONS, 54,55 
FONTEL, 58 

~~~f~c\':ft~~~~1 
SCITEC, INC., 80 
SOUTHERN TELECOM, INC., 74 
TELE/SYSTEMS, 15 
TOKAI ANANCIAL SERVICES, INC., 30 
PREMISE WIRING EQUIPMENT 
FONTEL.58 
PRESTOUTE 
FONTEL.58 
PRINTERS & CRTS 
TELE/SYSTEMS, 15 
PR0GRAINNG 
AUTOMATED INFO, 22 
PROSTAR 
A TO Z KELJ.ATRONICS, INC., 25 
COMMUNICATION ENGINEERING, 59 
DV TELECOMMUNICATIONS, 54,55 
VENTURA TELEPHONE EQUIPMENT, 90 
QUALITY ENCLOSURES 
FONTEL. 58 
RECORDERS 
HART PAOOUCTS, 27 
LINE SHARE DEVICES,INC, 70 
RERJRBISHED HANDSETS 
C.C.G.1., 63 
REFUR8ISl..a 
ADVANTAGE TELECOM, 42,43 
AEAQ. TECH, 69 
AMOE\/ COMMUNICATIONS CORP., 67 

~°;t~~~~~~~T EQUIP, "6 
FONTEL.58 
INTERCONNECT, INC., 46 
OMEGA TELECOM, 57 
PHIWPS COMM. & EQUIP., 6 

=e~rif&cOM, INC., 74 
TELE SYS, 75 
REPAIR SERVICES 
1 ACT AMERI-CAN TELECOM INC., 76 
1ST PRIORITY COMMUNICATIONS, 76 
A TO Z KELJ.ATRONICS, INC., 25 
AERO-TECH, 69 
AU'HACOMM, 76 
AMO UNICATIONS CORP., 87 

INT, 72 
OMMUNICATION DlSTRIB, 63 

IX, 37 
COMMUNICATIONS SUPPORT EQUIP, 46 

~~etl~ , 29 

gj_& S. 
1
9i'~P INC., 65 

Hl-llNE , 8,9 
INTERC , INC., 46 
K-PLAN 
KING TECHNOLOGIES, INC., 39 
OFFICE AUTOMATION, INC., 81 
PHIWPS COMM. & EQUIP., 6 
TELECOM PLUS, 89 
TELECOM TECHNOLOGIES, 4 
TELEMANAGEMENT RESOURCES, INC., 46,49 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
REPAIRS 
COMMUNICATIONS SUPPORT EQUIP, 46 
TELE SYS, 75 
RESELLER 
BIZ BUYER.COM, 67 
RHETOREX 
AMDEV COMMUNICATIONS CORP., 87 
LIGAS ENTERPRISES, 19 
vrnce INTERNATIONAL, 71 
RINGERS 
BUSINESS TELECOM PRODUCTS INC, 37 
RIP 
FONTEL. 58 
ROLM 
1ST PRIORITY COMMUNICATIONS, 76 
AERO-TECH, 89 
COMMUNICATIONS PLUS, 38 
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DYNAMIC TELECOM, INC., 40 
EQUIPMENT EXPRESS, 80 
FOXVALLEY EQUIPMENT BROKERS, 27 
LIGAS ENTERPRISES, 19 
LINK PROCESSOR, 70 
M. 82 
N F SARASOTA, 29 
N ., 88 
P OICE & DATA SOLUTIONS, 46 
TELE/SYSTEMS, 15 
S.W. BEU FREEDOM 
DV TELECOMMUNICATIONS, 54,55 
FONTEL.58 
SAMSUNG 
A TO Z KELLA TRONICS, INC., 25 
ARC COMMUNICATIONS, 26 
COMMUNICATION ENGINEERING, 59 
TRS/TELECOM REMARKETING SVC., 24 
VENTURA TELEPHONE EQUIPMENT, 90 
SANYO 
VENTURA TELEPHONE EQUIPMENT, 90 
SEARCH SERVICE 
BIZ BUYER.COM, 67 
SERVICE 
PREMIER VOICE & DATA SOLUTIONS, 46 
SIEMENS 
ANSWER POINT, 72 
COMMUNICATIONS SUPPORT EQUIP, 46 
OV TELECOMMUN1CATIONS, 54,55 
EQUIPMENT EXPRESS, 80 
TELE/SYSTEMS, 15 
TELECOMMODITIES INC., 41 
VENTURA TELEPHONE EQUIPMENT, 90 
SINGLE LINE PHONES 
SOUTHERN TELECOM, INC., 74 
SINGLE LINE SETS 
DV TELECOMMUNICATIONS, 54,55 
FONTEL, 58 
OMEGA TELECOM, 57 
SOUTHERN TELECOM, INC., 74 
Sl-1 
AERO-TECH, 69 
COMMUNICATIONS SUPPORT EQUIP, 46 
MASTOR TELECOM EQUIPMENT, 72 
TELE/SYSTEMS, 15 
SOFTWARE 
LIGAS ENTERPRISES, 19 
SOFTWARE AOMINISTRATION 
SOFTWARE ANALYSIS CONS. INC., 83 
SOUDSTATE 
LIGAS ENTERPRISES, 19 
SOUND EQUIPMENT 
NATIONAL SOUND INDUSTRIES, INC, 56 
TELE/SYSTEMS, 15 
SOUTHWESTERN BEU 
A TO Z KELJ.ATRONICS, INC., 25 
COMMUNICATION ENGINEERING, 59 
COMMUNICATIONS SUPPORT EQUIP, 46 
DV TELECOMMUNICATIONS, 54,55 
FONTEL, 58 
G. & S. TELETRONICS, 74 
INTERCONNECT, INC., 46 
NORTH AMERICAN BUSINESS PHONES, 78 
TELE/SYSTEMS, 15 
TELECOMMOOITIES INC., 41 
TOKAI FINANCIAL SERVICES, INC., 30 
US TELINC, 86 
WHOLESALE TELECOM, 32 
SPIRIT 
A TO Z KELLA TRON1CS, INC., 25 
AERO-TECH, 69 
ALL PHONE COMPANY, 44 ,45 
ARC COMMUNICATIONS, 26 
ATl.ANTEL, 10,11 
BUSINESS COMMUNICATION DISTRIB, 63 
CINCINNATI BELL SUPPLY, 14 
COW.TRIX, 37 
CORPORA TE TELECONSULT ANTS, 36 
DV TELECOMMUNICATIONS, 54,55 
MASON'S BIZTEL, 61 
PK TECH, 30 
TELE/SYSTEMS, 15 
TELECOM PLUS, 89 
SRX 
DV TELECOMMUNICATIONS, 54,55 
HUNT COMMUNICATIONS, 35 
VENTURA TELEPHONE EQUIPMENT, 90 

STAR PLUS 
A TO Z KELLA TRONICS, INC., 25 
FONTEL, 58 
TELE/SYSTEMS, 15 
STC 
COMMUNICATION ENGINEERING, 59 
SfflCHERS 
INTERCONNECT, INC., 46 
STROMBERG-CARLSON 
PHIWPS COMM. & EQUIP., 6 
SUN MOON STAR (SOLSTAR) 
COMMUNICATION ENGINEERING, 59 
SUPERSET4 
DAYBREAK COMMUNICATIONS, 76 
FULTON COUNTY TELEBROKERS, 24 
TELE/SYSTEMS, 15 
SUPPLIES 
OVERTECH PRINT, 91 
SURGE PROTECTORS 
COMMUNICATION ENGINEERING, 59 
INTERCONNECT, INC., 46 
SYMBOl./MSI 
TELE/SYSTEMS, 15 
SYSTEM 25-75 DEANITY 
AU PHONE COMPANY. 44 ,45 
SYSTEM 25-7s-85 DEANITY 
AERO-TECH, 69 
ALL PHONE COMPANY, 44,45 
PK TECH, 30 
SYSTEM 75-0EANITY 
ALL PHONE COMPANY, 44 ,45 

T-1 
FONTEL, 56 
METROCOM, 53 
PHILLIPS COMM. & EQUIP., 6 
SITEL, 40 
TELE/SYSTEMS, 15 
TELECOM TECHNOLOGIES, 4,5 
VENTURA TELEPHONE EQUIPMENT, 90 
T-3 
PHILLIPS COMM. & EQUIP., 6 
TAOIRAN 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
TECHNICAL SUPPORT 
ALPHACOMM, 78 
AUTOMATED INFO, 22 
PHILLIPS COMM. & EQUIP., 6 
TELE SYS, 75 
TEL.PLUS 
ANSWER POINT, 72 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
TELCO 
SITEL, 40 · 
TELCOM TECHNOLOGIES 
LIGAS ENTERPRISES, 19 
TELECO 
PARALLEL TECH, 3 
TELECOM ACCESSORIES 
HART PRODUCTS, 27 
TELECONFERENCING 
REMOTELINK, 1,50 
TELECONNECT 
ADONHOLO, n 
DV TELECOMMUNICATIONS, 54,55 
TELEPHONE REPAIR 
CINCINNATI BELL SUPPLY, 14 
FONTEL, 58 
SOUTHERN TELECOM, INC., 74 
TELEPHONES 
A PLUS TELECOM, 21 
AERO-TECH, 69 
ARC COMMUNICATIONS, 26 
BIZ BUYER.COM, 67 
CINCINNATI BELL SUPPLY, 14 
DV TELECOMMUNICATIONS, 54,55 
EQUIPMENT EXPRESS, 80 
FONTEL, 58 
LINK PROCESSOR, 70 
OMEGA TELECOM, ~ 
SCITEC, INC., 60 
SOUTHERN TELECOM, INC., 74 
TELECOM TECHNOLOGIES, 5 
TELIGENT 
PARALLEL TECH, 84 
TELRAD 
TELE/SYSTEMS, 15 
VENTURA TELEPHONE EQUIPMENT, 90 
TERMINAL REPAIR 
TELE/SYSTEMS, 15 

TEST EQUIPMENT 
BOUNCE BACK COMMUNICATIONS, 23 
PHILLIPS COMM. & EQUIP., 6 
TEXAS INSTRUMENTS 
LINK PROCESSOR, 70 
TIE 
1 ACT AMERI-CAN TELECOM INC., 76 
A TO Z KELLA TRONICS, INC., 25 
COMMUNICATION DISTRIBUTORS, 41 
COMMUNICATIONS SUPPORT EQUIP, 46 
DV TELECOMMUNICATIONS, 54 ,55 
FIRST CALL COMMUNICATIONS, 28 
FONTEL, 58,58 
G. & S. TELETAONICS, 74 
HI-LINE SUPPLY, 8,9 
HUNT COMMUNICATIONS, 35 
INTERCONNECT, INC., 46 
K-COM INTERNATIONAL, 62 
MASTOR TELECOM EQUIPMENT, 72 
NORTH AMERICAN BUSINESS PHONES, 78 
OFFICE AUTOMATION, INC., 81 
OPTUS TELEQUIP, 92 
TELE/SYSTEMS, 15 
TOKAI FINANCIAL SERVICES, INC., 30 
US TEL INC, 86 
VENTURA TELEPHONE EQUIPMENT, 90 
WHOLESALE TELECOM, 32 
TONE COMMANDER 
COMMUNICATION ENGINEERING, 59 
DV TELECOMMUNICATIONS. 54,55 
TELE/SYSTEMS, 15 
TELECOMMODITIES INC., 41 
TOSHIBA 
A & T TELECOM, 70 
A TO Z KELLATRONICS, INC., 25 
ADVANTAGE TELECOM, 42,43 
COLORADO TELEPHONE EXCHANGE, 66 
COMATRIX, 37 
COMMUNICATIONS SUPPORT EOUIP, 46 
DV TELECOMMUNICATIONS, 54,55 
EMERALD SYSTEMS, LLC, 29 
FULTON COUNTY TELEBROKERS, 24 
HUNT COMMUNICATIONS, 35 
INTERCONNECT, INC., 46 
K-COM INTERNATIONAL. 62 
MASTOR TELECOM EQUIPMENT, 72 
NEICOM OF SARASOTA, 29 
OFFICE AUTOMATION, INC., 81 
OPTUS TELEOUIP, 92 
PARALLEL TECH, 3,84 
TELE/SYSTEMS, 15 
TELECOMAUCTlON, 47 
TOKAI FINANCIAL SERVICES, INC., 30 
VENTURA TELEPHONE EQUIPMENT, 90 
WHOLESALE TELECOM, 32 
TOSHIBA DIGIT AL 
COMA TRIX, 37 
PARALLEL TECH, 3 
TRAINING 
CABLING THE WORKPLACE, 12 
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TRANSMISSION 
SITEL. 40 
TRANSMISSION EQUIPMENT 
SITEL. 40 
TRIGEM 
VENTURA TELEPHONE EQUIPMENT, 90 
TRILLIUM 
A TO Z KELLATRONICS, INC., 25 
COMMUNICATION DISTRIBUTORS, 41 
COMMUNICATIONS SUPPORT EQUIP, 46 
DV TELECOMMUNICATIONS, 54,55 
INTERCONNECT, INC., A6 
NORTH AMERICAN BUSINESS PHONES, 78 
OFFICE AUTOMATION, INC., 81 
OPTUS TELEQUIP, 92 
TELE/SYSTEMS, 15 
TOKAI FINANCIAL SERVICES, INC., 30 

ULTRA TEC/WCI INC 
FONTEL. 58 
UNEX 
FONTEL, 58 
TELEMARKET RESOURCES, INC., 23 
VANTAGE 
COMMUNICATIONS SUPPORT EQUIP, 46 
VIDEO CONFERENCING 
REMOTELINK, 1,50 
VMS 
PARALLEL TECH, 3,84 
VMX 
AMDEV COMMUNICATIONS CORP., 87,87 
FOXVALLEY EQUIPMENT BROKERS, 27 
LIGAS ENTERPRISES, 19 
PARALLEL TECH, 3 
VOOAVI 
A TO Z KELLATAONICS, INC., 25 
COMMUNICATION ENGINEERING, 59 
INTERCONNECT, INC., 46 
MASON'S BIZTEL, 61 
NORTH AMERICAN BUSINESS PHONES, 78 
VENTURA TELEPHONE EQUIPMENT, 90 

VOICE LOGGING 
EXACOM, 16,17,18 
VOICEMAIL 
A PLUS TELECOM, 21 
A TO Z KELLATRON1CS, INC., 25 
ALTERNATIVE VOICE COMM., 68 
AMDEV COMMUNICATIONS CORP., 87,87 
AMERICAN NETWORK SYSTEMS,INC, 73 
ANSWER POINT, 72 
ARC COMMUNICATIONS, 26 
COMATRIX, 37 
CORPORATE TELECONSULTANTS, 36 
EMERALD SYSTEMS, LLC, 29 
ENSING, INC., 29 
EQUIPMENT EXPRESS, 80 
HOYLE VADER COMMUNICATIONS,INC, 34 
HUNT COMMUNICATIONS, 35 
KING TECHNOLOGIES, INC., 39 
LIGAS ENTERPRISES, 19 
PARALLEL TECH, 3,84 
PK TECH, 30 
TELE/SYSTEMS, 15 
TELECOM TECHNOLOGIES, 4,5 
TELECOMMOOITIES INC., 41 
TELEMANAGEMENT RESOURCES, INC., 46,49 
TRS/TELECOM REMARKETING SVC., 24 
VENTURA TELEPHONE EQUIPMENT, 90 
VOICE INTERNATIONAL, 71 
VOICE PLUS INC., 40 
VOICEGATE CORP, 7 
VOICE MAIL MANUFACTURING 
AMERICAN NETWORK SYSTEMS,INC, 73 
EXACOM, 16,17,18 

VOICE MAIL REPAIR 
ALTERNATIVE VOICE COMM ., 68 
VOYSYS 
ALTERNATIVE VOICE COMM ., 68 
KING TECHNOLOGIES, INC., 39 
TRS/TELECOM REMARKETING SVC., 24 
VSR 
PARALLEL TECH, 3 
WALKER/POET 
MASON'S BIZTEL, 61 
TELE/SYSTEMS, 15,15 
WALKER/RELIANT 
A TO Z KELLATAONICS, INC., 25 
G. & S. TELETRONICS, 74 
HI-LINE SUPPLY, 8,9 
INTERCONNECT, INC., 46 
OPTUS TELEOU1P, 92 
TELE/SYSTEMS. 15 • 
TOKAI FINANCIAL SERVICES, INC., 30 
VENTURA TELEPHONE EQUIPMENT, 90 
WALLPHONES 
INTERCONNECT, INC., 46 
OMEGA TELECOM, 57 
SOUTHERN TELECOM, INC., 74 
WESCOM 
AHERN COMMUNICATIONS CORP., 23 
WESTERN ELECTRIC 
FONTEL, 58 
INTERCONNECT, INC., 46 
WHEELOCK 
NATIONAL SOUND INDUSTRIES, INC, 56 

WIN 
A TO Z KELLATRONICS, INC., 25 
HI-LINE SUPPLY, 8,9 
WIRE&CABLE 
FONTEL, 58 
WIRELESS HEADSETS 
BUSINESS TELECOM PRODUCTS INC, 37 
HART PRODUCTS, 27 

WIRELESS SYSTEM 
BIZ BUYER.COM, 67 
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