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Our records indicate that you are the registered owner of 
PROFilE 4 PlUS. Please be sure that the version number referenced matches 
_your softwan~. Several problems have been identified in this version. When 
oeleting records, multiple deletions may occur. Also, while in Inquire, 
Update. and Add. pressing a number to go to another screen will return to 
lRSDOS Reaily. And. using SHIFT iii does not copy all 255 characters from one 
record to another while in the ADD mode. To corn~ct these items. make the 
modifications to your software detailed in the PFmCEDURE section (below) as 
soon as possible. 

M * THESE PATCHES ARE REQUIRED * * 
***** DISCUSSION ***** 

We at Tandy Corporation recognize the importance of quality 
control in our softw..'lre products ar1d this Customer S~:~rvice Bulletin is one 
part of our corrrnitment to a program of !.;oftware quality assuYance. 

The modifications requ:Lred will be accomplizhed by the 
series of PATCHES listed in the PROCEDURE section. 1£ you are urdamilar with 
"PATCHING" your software, please refer to your computer OWNER'S MANUAL for 
help. 

After making thest! PATCHES your software will be upgraded 
to VERSIOi'! ffl.!HLf!2. Be sure to marl< this version in your SOFTWARE VERSION 
LOG. (If your software package does not contain a Software Version log. ask 
for one at yout: Radio Shack Computer Cen·ter, Radio Shack Plus Computer Center. 
or Participating Radio Shack Dealer.) 

You may continue to u.se the SLfHJ.Bl version of PROFilE "t 
PIJIS: hcr~.t~vPr. pJ*"<V>f' 1-.f' ~!<!::>\YP ·u'\~~t. o11ly th,.. mo<;t. r.~trrf"nt \.Jf'>YSie'\n of this 
software will be supported by Radio Shack pt~rsonnel. 

Please check the front and back of all your software 
manuals and be sun~ that all SOFTWARE REGISTRATION CARDS have been mailed to 
us. This will ensure that you receive notifications about required change.s to 
other packages you oun. 

letters will come direct to you when patches or changes are 
REQUIRED. Other, OPTIONAl patches o.r ch<m~?es may be ava:ilable for your 
software. Contact your local Radio Shack store for furthet· information about 
possible optional patches. 

)OUUO! PROCEOURE ***** 
f\t TRSDOS Ready, appl.!t' the followin~; PATCHES to a BACKUP 

copy of the PROFILE 4 PLUS Runtime diskette. 

-PATCH EFC9/Ct1D (X'89C2'=2f\ 82 SB 2B 22 82 8B 3E FF 77 IJf-1 B7 C9) 
~ . .PATCH EFC9/CND (X'8C68':::Ff g3) 
-P-1\TCJI EFC9/Cf1D <X'F8C5'::C3 97 fC) 
·····f'll'rtH EFC9/CMD (X'FC96'::C9 H D1 2C 7D FE 51J C2 C8 FB 2'1 2E fHJ C3 CS HD 
-Pr-\1Ctl RN/CMD <X'7if1E'=3JJ32) 

Apply the fo.llot-J:ing PATCH to a BACKUP copy of the PfWFilE .rt PLUS C.r.eati.on 
diskette . 

...,.P1frCII CH/Ct1D (X"UJ7E'=3S'~2) 
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