
Fifth Generation Systems 

Lets your fingers 
do the talking 

on line with CompuServe® 
Technical Support, Product Upgrades, Marketing and 
Customer Service available now in the FGS Forum on 

CompuServe 

The Fifth Generation Systems Forum on CompuServe: ' 
Technical Support '\ 
Customer Service 
Help and Training 
Product Updates 

Special Offers 
Free Software 

Latest Information 
Teleconferences 
Fast and Friendly 

You can help us to better help you by joining the millions of people 
worldwide who are already members of CompuServe with questions 

or comments about the following products : 

DOS 
FastBack Plus • FastBack Plus Network • FastBack Windows 
FastBack Express • Direct Access • Direct Access Network 

Direct Access Windows • Untouchable • Untouchable Network 
Mace Utilities • Disklock • File Director Brooklyn Bridge • Pyro! 

MAC 
FastBackPlus • Suitcase • FileDirector • Disklock • Pyro! 

SuperlaserSpool • SuperSpool • Jukebox Five 

FIFTH GENERATION SYSTEMS, INC 



Focused on the belief that customer input and satisfaction drive 

successful technology, Fifth Generation Systems is dedicated to 

providing you with the most powerful, intuitive utility software 

available today. And now we're going one step further to provide 

you with one of the most powerful interactive communication 

methods available today. We believe that your complete satisfaction 

with our products is highly dependent upon our uncompromising 

commitment to superior customer service and to customer 

involvement in the product development cycle. So we've opened up 

a new avenue of communication between us and our customers: The 
FGS Forum on the CompuServe Information Service. \ 

Once you're a CompuServe member, enter GO FIFTH at any 

prompt to launch into our interactive network of information. All you 

need is your computer, modem, a phone line, communications 

software for your computer, and your CompuServe User ID number 

and password . Dial into the nearest CompuServe access phone 

number and enter the command GO FIFTH. Once you're in the 

Forum, you'll find a current Forum Map and other helpful information 

in our General Library. 

We want you to join us in the Fifth Generation Systems Forum on 

CompuServe Information Service as soon as possible . The FGS 

Forum is an interactive network that links us and thousands of our 

customers throughout the world . You need to be there. 

Our team of support, service, and marketing specialists is there now 

answering questions, giving information, distributing updates and 

fixes and learning what our customers want. You'll find us and other 

Forum members sharing tips, tricks, and experiences that will help 

you get the most from our products and your PC-compatible or 

Macintosh computer. 

The FGS Forum is open to any CompuServe member. There's no 

extra cost to join the Forum . In fact, if you're not yet a CompuServe 

member, you can have a free Introductory Membership with a 

subscription to CompuServe Magazine, your own User l.D. 

number and password, and $15 usage credit by taking advantage 
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TH GENERATION SYSTEMS, INC 

of the offer at the end of this kit. Phone the toll-free telephone number 

or return the business reply card right away and have the 

membership mailed to you . 

Security. Support. Service. 
Any information or questions with regards to our products, security 

issues in general, virus protection, password protection, data transfer 

and data management, backup, and other data security issues can 

be at your fingertips. And all matters will be funneled through the 

correct channels, whether they be marketing, technical support, 
' customer service or management to assure your total involvement ·n 

our product research and development cycles . 

Free Introductory Membership Offer 
Complete and mail the business reply card now. Or you can call 

CompuServe at 800-524-3388 now and ask for Representative 360. 

Outside the U.S. and Canada, phone 1-6 14-457-0802. In the U.K. 

0800-289-378, in Germany phone 0130-37-32, and in the rest of 

Europe phone 44-272-255-111 . 

Yes ! Send me my Free 
CompuServe Introductory Membership 

Name 
~~~~~~~~

~~~~~~~~
~~~~~ 

Address 
~~~~~~~~

~~~~~~~~
~~~~ 

City _______________ State __ _ 

Country Zip/Postal Code _ _ _ 

Phone 
~~~~~~~~

~~~~~~~~
~~~~-

Offer li mited to fi rst time subscribers only. One per customer. O rig inal reply cards only. 



As an FGS customer, you're entitled to a Free Introductory Membership 
to CompuServe. Join thousands of other users who are already 
accessing the FGS Forum by simply calling 

1-800-524-3388 
To start you on your way, a private User.ID number and password with 
a $15 Introductory usage credit will be mailed to you. 

Networking Nationwide 
CompuServe is one of the largest information services of its kind. 
Through personal computing, you can access the world for such 
valuable services as: 

•Technical questions on software and hardware 
•Downloading software updaters 
•Investment services information 
•Electronic mail nationwide 
•Fax capabilities from your computer 
•User group referencing information , 
•Hundreds of databases and publications with reference \ 

resources 
•Making new friends and sharing common interests and 

hobbies 

And CompuServe is much, much more than just computing. It's an 
entire online world of information and services at your fingertips. There 
are areas for every conceivable special interest. Benefit from what's 
happening in the Fifth Generation Systems Forum and on the rest of 
CompuServe now. 
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