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This bulletin provides updated reinstallation information of the Multimedia software
from the “Media Vision Spectrum 16 Drivers for DOS and Windows” installation
disk. The product codes affected are: A432360, A432361, A432370, A432371.

PROBLEM:

CDR101 errors are exhibited when the CD ROM drive is accessed after the
reinstallation of the Media Vision software. The CDR101 errors are due to an OLD
version (3.06) of TSLCDR.SYS (34,239 dated 7-15-93) being installed to the hard
drive. This file is in compressed form on the installation disk and therefore is not
listed if a directory command is performed on the installation disk.

SOLUTION:

Copy the NEW version (3.12) of TSLCDR.SYS (34,975 dated 12-01-93) Included in
the root directory of the Media Vision INSTALLATION disk, to the C:\SPECTRUM
directory on the hard drive. Then RE-BOOT the PC.

To copy the NEW version of the TSLCDR.SYS file to your hard drive insert the
Media Vision installation diskette into the floppy drive A:, go to a DOS prompt C:\>,
and type in the copy command listed below, followed by pressing the ENTER key.

C:\>COPY A:\TSLCDR.SYS C:\SPECTRUM

NOTE: Copy the NEW TSLCDR.SYS file to your hard drive each time the Media
Vision installation diskette is used to reinstall the multimedia software.

VERIFICATION:

1. Re-boot your EPSON NX Multimedia PC by turning it OFF and then back ON.
2. Insert a CD ROM program disk into the CD ROM drive.
3. Go to the DOS prompt C:\>
4. Change to the CDROM drive by typing a D:, C:\>D: followed by the ENTER key.
5. Do a directory command by typing DIR, D:\>DIR followed by the

ENTER key,
6. You should see a listing of the contents of the CD installed.
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NeXT boot0
Type n for NEXTSTEP, d for DOS 1-4 for partition #:
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NeXT boot1 v1.17

>> NeXTSTEP 486 boot v1.17
>> 639 conventional / 19456 extended memory %6�( 	�2���-&
   Type ? for information about advanced startup options
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Restart or halt?  Type r to restart,
or type h to halt.   Type n to cancel.
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It's safe to turn off the computer.
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  EPSON

Product Support Bulletin

Subject: Proper Method for Running Benchmark and Diagnostics Programs

Date: 06/04/93 PSB No: S-0158
Page(s): 1 of 1 Originator: MWT

This bulletin describes the proper method for running any benchmark or diagnostics
programs. This applies to any computer system.

In most cases, the computer should be started using an MS-DOS boot diskette
that’s ‘clean’ - in other words, one with no CONFIG.SYS or AUTOEXEC.BAT files.
The appropriate executable can then be run, either from diskette or hard drive.

There will be some exceptions to the above rule. In attempting to benchmark or
troubleshoot any add-on that requires a device driver (CD-ROM, local area network,
etc.), obviously the necessary device driver(s) must be loaded. Also, some
programs will require a minimum number of FILES or BUFFERS to be defined in
the CONFIG.SYS file. Such programs will usually display this requirement if they
are run without the necessary CONFIG.SYS file.

For the most consistent results, use the absolute minimal boot configuration that’s
allowed by the hardware being tested.
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